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Digital Playbooks

Purpose:

● to develop a resource that pulls together digital solutions to support care along pathways

● to support clinical teams to reimagine and redesign care pathways by showcasing tried and tested technologies to 

solve real-world problems

● to respond to system requests to learn what digital solutions are out there that can manage high demand

● to provide a collaborative resource developed alongside National Clinical Directors and Royal Colleges that is clinically 

sound

● to enable the spread of digital pathways based on real-world experience

Development 

- Research into existing 

digital solutions

- Initial consultation with 

clinical leads and 

stakeholders

Sign off

- Shared with national 

leads/advisors

- Final sign off 

Launch

- Launch Digital 

Playbooks on 

NHSx website 

and with 

relevant Royal 

Colleges

Engagement 

- Identify priority 

pathways 

- Workshops with 

clinicians



Digital Playbook - Mental Health

- Surfaces best practice, framed to maximise 

impact and influence on clinicians to drive 

digital transformation

- Emerging important themes
- Electronic prescribing

- Remote monitoring

- Mobile working

- Patient held records

- Composable apps

- Dashboards/predictive analytics

- Administrative process automation



Digital playbooks: supporting design of digital 

pathways

The playbook landing page can be found here:

https://www.nhsx.nhs.uk/key-tools-and-info/digital-

playbooks/

Users can scroll through 

different scenarios, care 

pathways or a library of 

case studies 

Clinically identified 

significant problems 

and their solutions 

linked to in the case 

studies

Solutions set out 

along the pathway

Case studies grouped 

for ease

https://www.nhsx.nhs.uk/key-tools-and-info/digital-playbooks/


...and finally

- Digital Playbook Link

https://www.nhsx.nhs.uk/key-tools-and-info/digital-playbooks/

- Email address for playbook updates/more information:

dnhsx@nhsx.nhs.uk

- Usability survey Mental Health ePR users

https://klasresearch.az1.qualtrics.com/jfe/form/SV_0Tx0oZYw2E1KhDM
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