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Beth
Our Personalised Health Record (PHR) launched in July 2020



• Connect with care team 

• Mental health self care 

• Choice and autonomy

beth.slam.nhs.uk





✓ Bring care closer to patients 

✓ Empower people to access self care and self management digital resources

✓ Use remotely collected patient outcome measures to inform care

✓ Improve safety by improved communication with patients and carers

✓ Improve the efficiency in staff’s workflows and reallocate resources

✓ Staying connected



Journey

MyHealthLocker HealthLocker Beth





Feedback from service users

Communication with care team

Finding appointments

Sleep and mood trackers

See who is in my care team

Can share my crisis plan with my family and 
in an emergency 

Future features

• Mobile app 

• Physical health tracker/wearables

• Appointment reminders

• Medication  

• Chat room 

Main barriers

• Digital exclusion, training/practice, 
awareness





Feedback from staff

FULLY ALIGNED WITH 
CARE PROCESS MODEL 

INTEGRATED WITH EPR 
AND COMMUNICATION 

TOOLS  

COMMUNICATION WITH 
CLIENT – PARTICULARLY 

APPOINTMENTS

SHARING CARE PLANS

Future features
PROMs and PREMs

Documents

Main barriers
• Lack of 

training/practice

• Lack of time







Current uptake and trends

Total 968 users
Connected to 

records 706 clinicians

262 patients High uptake after 
release

sustained uptake
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