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Dementia in 2020



3 |

Memory Service Assessments: 
A New Way of Working

www.yhscn.nhs.uk/mental-health-clinic/dementia

http://www.yhscn.nhs.uk/mental-health-clinic/dementia


4 |

General Principles

The service should be needs led

Risks should be monitored

There should be equality of access

Quality of diagnosis is paramount
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Feedback from people with dementia and 
their carers

www.dcan.org.uk

http://www.dcan.org.uk/
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Additions to the paper
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Managing waiting lists
Prioritisation according to need
• High priority: behavioural problems, 

younger patients, those with other 
risks

• Lower priority: routine assessments

Communication
• Information for patients on waiting list 

about waiting times;
• Questionnaires sent out for completion 

by patients and carers to contribute to 
history taking;

• Information about dementia where 
appropriate
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V Visual aids can be helpful
A Assess capacity to consent, use ‘best interests’ if needed 
C Choose your moment
C Communicate clearly and offer reassurance
I Individualised approach
N Never rush
E Engage family and relatives

Vaccination in people with dementia
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