
 

I am (name), calling from Keats ward 

I am calling about (patients name) 

I am calling due to concerns of physical observations, due to 

physical obs, which are: (BP:…, Pulse:…, Temperature:…., Resps:….. 

sats:…..) 

(Patient) was admitted on (date) due to (reason for 

admission) 

They have (any known physical health conditions) 

Their observations have been deteriorating since:….. 

I think she has suspected Corona virus 

I have increased her observations to QDS 

(whether they are having oxygen and how 

much) and she is currently being barrier 

nursed in her room.  

Please can you come and assess the patient (consider how soon 

you need them to come to the ward, dependent on the health of 

the patient) and complete: bloods and a swab? 

Is there anything else you want me to do? 
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