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Coping with complaints 

Informal complaints 

Formal complaints to the NHS  
trust 

Complaints to the GMC 

Advice to the doctor 

Persistent and organised  
complaints 

 

https://www.rcpsych.ac.uk/members/supporting-you/psychiatrists-support-service/further-help
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Coping with complaints 

Coping with unfounded  
complaints 

FAQs 

Why do patients complain? 

How can I reduce the likelihood of complaints? 

What are the characteristics of a persistent  
complainant? 

How do I know and what do I do if a patient  
already belongs to a pressure group? 
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