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CONTINUING PROFESSIONAL DEVELOPMENT and CONTINUING MEDICAL EDUCATION GLOSSARY OF TERMS

Accreditation: The decision that a provider has met quality, educational and other criteria set out by the accrediting body

Accreditation Council for CME: The organization in the USA that sets the standards for the accreditation of all providers of CME activities in the USA.

Accreditation Process: The process of evaluation of a provider of CME/CPD events or activities which takes into account the quality and educational value of the CME/CPD events and the organization and processes of the provider The term "Accreditation" is usually applied to providers, as distinct from "Approval" which is generally applied to individual activities. OK

Activity: An educational event for doctors which is based upon identified needs (a needs assessment), has specified educational objectives and is evaluated to demonstrate that the needs have been met

Andragogy: Educational training for adults [Alexander Kapp, 18331.

The methods of training in childhood (pedagogy) transferred to the

training of adults [Knowles, M. (1 975). Self-Directed Learning. Chicago: Follet]. It describes the process of engaging adult learners in the structure of the learning experience.

Appraisal: An ongoing, two-way process involving reflection on an individual's performance, identification of education needs, and planning for personal development. The focus is on the appraisee and his or her professional development needs. (Dangerfield P, et al. Appraisal: a guide for medical practitioners; British Medical Association: 2003). www. bma. orq. uk~ap.nsf/ContenffA~praisal?OpenDocumenf&Hiqhlight=2,Appraisal, guide

Approval: The process of evaluation of the quality and educational value of a

CME/CPD event. Sometimes the term "accreditation" is used for this (see above).

Approval Categories: The types of educational event or activity that are recognised by an approving or accrediting organization. See appendix 2 for examples.

Approval Statement: Statement indicating the category of CME/CPD approval and indicating adherence to the approving/accrediting body's CME/CPD standards,

Audit (clinical): A quality improvement process that seeks to improve patient care and outcomes through systematic review of care against explicit criteria and the implementation of change.

Audit (general): An evaluation of a person, organization, system, process, project or product, performed to ascertain the validity and reliability of information, and also provide an assessment of a system's internal control

Assessment: Assessment is the measurement of the performance of an individual at a particular point in time, usually against pre-determined standards Assessments measure progress based on relevant curricula, and the results of assessment may feed into appraisal if appropriate. (BMJ, Appraisal: a guide for medical practitioners)

Attendance Certificate: A record of a participant's attendance at an event generally issued by the provider

Attendance Record: A list of attendees at an event. This will generally be retained by the provider for a period determined by agreement and legislation within a particular country/state.

CPD/CME Credit Categories: Subdivision of CPDICME activity into different types reflecting different elements of professional practice, different location of activity and/or different levels of educational quality.

Commercial Bias: An activity submitted for approval favours a specific proprietary business interest or a commercial interest or product.

Commercial Interest: Any financial or other interest on the part of a commercial organization other than an interest in the wellbeing of patients and the public (see "conflict of interest" and "competing interest" below). All commercial organizations should declare any interest they have which could be considered to result in a commercial bias, or any interest other than the wellbeing of patients and the public. The term "Commercial Interest" may also be applied to the commercial organisation itself (USA).

Commercial Organisation: Any proprietary entity, including those producing health care goods or services, which sell services or products for gain. This includes so-called "not-for-profit" and government organizations. Providers of clinical services for patients may also be commercial organizations.

Commercial Support: Financial, or in-kind, contributions given by a commercial organisation, which is used to pay all or part of the costs of a CPD/CME activity. There must not be any interaction between the provider organisation and commercial or other Institutions that may influence the content of the activity. On the other hand support may be given in the form of fully independent educational grants.

Competency/Competencies: This term is used to encompass knowledge, skills, attitudes, behaviours and performance. The effectiveness of a CME/CPD activity may be evaluated by documenting a change in one or more competencies. However, this is not the only way of evaluating effectiveness.

Compliance: The provider, organiser and/or faculty are meeting the standards of practice laid down for provider accreditation or event approval
Conflict of /Competing Interest: When an individual's interests are aligned with those of a commercial organisation the interests of the individual are "in conflict with"/ "compete with" the interests of patients and the public and with the individual's duty to act independently in the interests of patients and the public. Financial or other relationships with a commercial or other organisation may create a competing interest in CME/CPD when the individual has both such a relationship and the opportunity to affect the content of CME/CPD about the products, services or activities of that organisation. The potential for maintaining or increasing the value or esteem of the activities of the commercial interest creates an incentive to influence the content of the CME/CPD event – an incentive to introduce bias.

There must be a clear statement regarding any conflict of interest signed by the provider organisation.
Continuing Education Unit (CEU): The CEU is a universal method of measuring and granting credit for participation in continuing education programmes for professionals both within and outside healthcare. One CEU is equivalent to ten (10) contact hours of participation in organized continuing education under responsible sponsorship, capable direction and qualified instruction. The CEU is used particularly by those in a licensed profession in order for the professional to maintain the license.
Continuing Medical Education (CME): Continuing medical education consists of educational activities that serve to maintain, develop or increase the knowledge, skills and professional behaviours that a doctor uses to provide services for patients, the public and the profession. The content of CME is that body of knowledge and skills generally recognised and accepted by the profession as within the basic medical sciences, the discipline of clinical medicine, and the provision of health care to the public.
Continuing Professional Development (CPD): Is the educative means of updating, developing and enhancing how doctors apply the knowledge, skills and attitudes required in their working lives. This includes CME, professional and managerial (non-clinical) competencies, and all elements of "Good Medical practice" (see below) UK General Medical Council: 2006.
CME/CPD activity: An educational event or product (activity) for doctors, which is based upon identified needs, has an educational purpose-or objectives, and is evaluated to ensure that defined educational or professional development needs are met.

CME/CPD Approval: The decision that an event or product (activity) has met the requirements for CPD
Co-sponsorship: More than one organization is supporting the CME/CPD activity.
CO-development: More than one organization is responsible for the organisation, content and/or delivery of a CME/CPD activity
Credits: The term given to a unit of CME/CPD activity. Credits may be determined in a number of ways, including the simple formula whereby one hour of activity gains one credit.
Credit Status: Describes the accumulated CME/CPD activity of a doctor within a given time period such as a CME/CPD year or Cycle.
Curriculum: A statement of the intended aims and objectives, content, experiences, outcomes and processes of a programme, including a description of the structure and expected methods of learning, teaching, feedback and supervision. The curriculum should set out what knowledge, skills, attitudes and behaviours the learner will achieve.
Distance Learning: The provision of education through print or electronic communications media to doctors engaged in learning at a time and place of their own choosing and at a distance from a presenter, facilitator or tutor. The education may be web-based or fixed-format (e.g. CD-ROM).
Educational Activity - see Activity
Educational Grant: A payment by a sponsor in support of educational activity.

Payment is normally made to the provider and may be Restricted or Unrestricted. A Restricted Grant is given in support of an event on a specific topic agreed with the sponsor. An Unrestricted Grant is made to a provider who then has freedom to decide on the content and delivery method of the educational activity

All funds from a commercial source should be in the form of an unrestricted educational grant, payable to the institution or organization that is organizing the CME:CPD event and activity.
Enduring Materials: The fixed format methods of delivering Distance Learning including printed, recorded, audio and video products that may be used over time at various locations and which, in themselves, constitute a CME/CPD activity
European CME Credit (ECMEC): A CME credit that equals one hour of educational activity. Different countries may have a different relationship, between time and educational credit, and the ECMEC may be converted to the credit currency of each country.

Evaluation Form: A form given by event providers to event participants in order for the participant to communicate, and the provider to determine, the relevance, quality and effectiveness of an activity.
Event Approval: The decision that an event meets the criteria for participants to obtain CPD/CME credits through attending or participating.
Event Provider: An organisation or individual responsible for the educational content of a CPDICME activity. This organisation or individual may or may not also be the event organiser. 
Event Organiser: An organisation or individual responsible for the production and delivery of a CME/CPD activity. This organisation or individual may or may not also be the event provider. Event organisers may be commercial (for example a conference organising company) or scientific (for example, a specialist society)
Evidence-based CME/CPD: The educational objectives and content of the event or activity reflect medical practice that is supported by a widely accepted body of independent, unbiased scientific evidence.
Facilitator: An educator whose role is to give direction and encouragement to individual or groups of learners, to enable them to acquire new competencies through a process of self-directed individual or group study.
Faculty: The group of individuals responsible for delivering the educational content of a CME/CPD event or activity to learners
Fee: A sum of money charged regularly by a speaker, provider or organizer for their services (see also Honorarium)

Grantor: Commercial source providing funding via an educational grant.

Honorarium: A one-off payment made by an event provider to a speaker or other key person at a CPD/CME event (see also &).
Impact: See Outcome

International Activity: An activity will be considered International where both participants and faculty come from countries outside the host country (see

National Activity)

Joint sponsorship: More than one organization is supporting the CME/CPD activity.
Journal-based CME/CPD: A specifically identified article within a peer-reviewed professional journal that serves as a planned learning activity and meets specific pre-defined educational quality criteria

Knowledge: A type of competence that includes an awareness of facts; the theoretical or practical understanding of a subject.
Learned or Academic societies: Organisations that are devoted to the pursuit of scientific and other intellectual competencies that may include knowledge, skills, attitudes and behaviours.
Learner: see participant
Learning Objective: An intended educational outcome for an activity held by an event provider, relating to skills, knowledge and/or attitude/behaviour gained by participants at the event. These should clearly describe what the learner will know or be able to do after participating in the CPD activity.

Learning Methodology: The type of educational method used to deliver all or part of a CME/CPD activity
Live activities: CME/CPD activities that a doctor attends in person (in the USA attendance may be virtual), eg live formal lectures, workshops and postgraduate residency programmes
Medical Education Communication Company (MECC): An entity (either for profit or not-for profit) whose primary business is the dissemination of the most current information on disease states, therapies, medical products and devices, and other pertinent medical practice topics to physicians and other health care professionals
Mutual agreement: In the context of CME/CPD, an agreement between organisations, states or countries to recognise each other's approval or accreditation processes, thus avoiding reduplication of the approval/accreditation process.

Moderator: someone who convenes, heads and "moderates", conducts and stimulates the discussion in a CME/CPD activity, which may be face-to-face or via electronic communication.
National Accreditation Authority (NAA): The organization in an individual country responsible for the approval or accreditation of CME/CPD activities taking place within that country. NAAs also have a responsibility for the decision whether or not to grant CME/CPD credits to doctors from that country who access or attend a CME/CPD activity outside the country.
National Activity: An activity open to participants (learners) from the host country. (see International Activity)
Needs Assessment: A process of acquiring and analyzing data that reflect the need for a particular educational activity. An evaluation of the difference between current and required knowledge, skills, attitudes or behaviours - used to determine priorities in developing educational activities and their defined learning objectives
Non-accreditation: The decision that an organisation has not demonstrated the required standards for a CPD provider
Objective: see Learning Objective
Online Approval Application: An application for CPD approval submitted online (via the internet).
Online CME/CPD activity: see Distance Learning
Organiser: The Organisation or Person that is primarily responsible for a

CME/CPD activity occurring. This may or may not be the same organisation or individual as the Provider. The Organiser is likely to be the body that requests CME/CPD approval for the activity. A Medical Education Communication Company can help in the logistic support and organization of the CME/CPD activity and event but the final responsibility for content must be taken by a scientific body, a medical professional or a faculty.

Outcome: A change in knowledge, skills attitude or behaviour as a result of participation in a CME/CPD activity
Parent organisation: An entity separate from the CME/CPD provider that has control over the funds, staff, facilities or activities of the provider
Participant: An attendee at a CPD activity or a user of distance-learning materials.
Peer review: A review of educational or other scientific material or of an individual's professional activity by one or more people who are in the same professional field and have expertise in that field
Performance improvement: A change towards recognized evidence-based best practice demonstrated by an individual over time. Performance represents the behaviour of the individual in the setting of professional practice.
Physician organization: A group or body of physicians/doctors who are responsible for one or more professional activities within their field of expertise. Examples include specialist societies, medical societies and colleges.
Portfolio: A range of professional activities carried out in the past and present by an individual. These activities include learning and professional development.
Profession: An occupation, vocation or career where specialized knowledge of a subject, field, or science is applied. [P. J. Corfield, Power and the Professions in Britain, 1700-1850, Routledge, London, 1995
Professionalism: A set of values, behaviours and relationships that underpin the trust the public has in doctors. [Doctors in Society. Medical Professionalism in a changing world. Clinical Medicine, 2005, 5: Suppl I.]
Probity: A component of professionalism, including being honest and sincere, and having strong moral principles.
Programme: A detailed statement about the content of an educational activity and about the faculty providing the education Provider; Organisation or individual responsible for the educational content and development of a CME program. A single pharmaceutical company cannot be considered as an unbiased provider of CME
Purpose: The primary purpose of CME/CPD events and activities is to address the educational needs of physicians and other health care professionals in order to improve the healthcare of patients. Primarily promotional activities cannot therefore form part of CME/CPD.

Registrant: A person who is a registered member of a CPD scheme

Regulatory Body: A National organisation responsible for the professional practice of doctors in that country. This may be a government body or an independent regulator. (See General Medical Council for UK example)
Relevant Financial Relationship: A financial relationship within the preceding

12 months between an individual controlling the content of a CME/CPD activity and a commercial organisation or interest that creates, or might create, a conflict of interest.
Restricted Educational Grant: see Educational Grant

Responsibility: The obligation of CME/CPD organizers to ensure the scientific validity, objectivity and completeness of the CME/CPD events and activities.
Revalidation: The process, normally carried out by a Regulatory Body that allows a doctor to continue to practice for a defined period (Relicensure) or maintain his/her specialist certification (Recertification)
Sanctions: A restriction applied to a CME/CPD provider or organiser as a consequence of the infringement of regulations regarding approval criteria
Satellite Symposium: An activity, often sponsored by a commercial organisation, which is attached to a conference or meeting, but which takes place separately from the main bulk of the meeting. Satellite symposia may address a narrow field of medicine of interest to the commercial sponsor.

When satellite symposia are organized or sponsored by a commercial organisation, the independence of such organizers must be particularly scrutinized in order to guarantee unbiased education and clear rules should be in place to ensure an absence of bias.
Scientific Committee: The expert group responsible for the design, content and frequently the delivery of an educational event, and for the selection of a suitable faculty or speakers. The delivery of the event may be delegated to a commercial organization.
Self education: The learner takes responsibility for his or her own education and continue professional development.
Skills: That part of competency that includes the practical and other techniques that a doctor will require in order to carry out his or her professional practice.

Sponsor: A (usually) commercial organization that gives financial or other support to the providers, faculty or participants at a CME/CPD activity.
Sponsored Symposium: An activity which is directly sponsored by a commercial organization, and addresses a specific topic or field of medicine that may (or may not) be of commercial interest to that organization. Unlike Satellite Symposia a sponsored symposium may take place at any time in relation to a scientific meeting, and may form part of the main programme.

As with Satellite Symposia, clear rules should be in place to ensure an absence of commercial bias.
Standards for Commercial Support: Standards, guidelines or regulations setting out what is and what is not acceptable as sponsorship or other support for a CME/CPD activity, its providers, organizers or participants, designed to ensure independence in the planning and implementation of CME/CPD activities
Surrogate: An organization acting on behalf of a commercial interest.

Target Audience: The intended audience for an activity held by an event provider. This must be defined by the organisers of a CME/CPD activity, and may be described in geographical (eg local, regional, national, international), occupational (e.g. consultants, staff grade doctors, GPs, nurses) and/or
specialty-specific (e.g. Cardiology, Acute Medicine, Neurosurgery) terms.
Unrestricted Educational Grant: see Educational Grant

Appendix - Relevant National Organisations in European Countries and

North America including Regulatory Bodies and National Accreditation

Authorities (being compiled)

lan Starke, on behalf of the European Working Group on CME/CPD

October 2007
