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MENTAL HEALTH CASEWORK SECTION CONTACT LIST
Ground Floor, Grenadier House, 99-105 Horseferry Road, London SW1P 2DD
Tel:
 0300 047 plus extension number below or Ministry of Justice Switchboard: 020 3334 3555
Any casework related e-mail should be sent to the relevant Team at the following e-mail addresses:  

E-mails: MHCSTeam1@noms.gsi.gov.uk  MHCSTeam2@noms.gsi.gov.uk  MHCSTeam3@noms.gsi.gov.uk

Faxes:
A = 0300 047 4387   
B = 0300 047 4395
CD reports email: cdreportsfax@noms.gsi.gov.uk  CD reports fax: 0870 336 9163  
General Email: public_enquiry.mhu@noms.gsi.gov.uk   
Head of Offender Management and Public Protection Group

	Head of OM&PP Group
	Gordon Davison


Head of Mental Health Casework Section
	Head of Mental Health Casework Section
	Lindsay McKean
	0300 047 4205
	Fax B


Casework Team 1 (Patient Surname A to Gile) MHCSTeam1@noms.gsi.gov.uk
	Head of Casework Team
	Nina Shuttlewood
	0300 047 4222
	Fax A

	Casework Manager
	Mike Turner
	0300 047 4229
	Fax A


Caseworkers (EOs)
	Patient surname
	Allocated to 
	Tel 0300 047 ….
	Fax

	AA - ARN
	Sophia Mir (Mon-Wed) / Mel Flint (Wed – Fri)
	4208
	A

	ARO – BEC
	Elizabeth Bamigboye
	4179
	A

	BED - BRAX
	Maria Madsen
	4202
	A

	BRAY – CARE
	Jenny Etienne
	4190
	A

	CARF – COLEL
	Burty Valydon
	4232
	A

	COLEM – DAVID
	Salathiel Leboho
	4197
	A

	DAVIE – DUNL
	Graham Copeland
	4184
	A

	DUNM – FIR
	Martin Redman
	4217
	A

	FIS - GILE
	Rita Jayapal-Rajiah (from 21/11/2011)
	TBC
	A


Casework Support (AO)

	Patient surname
	Allocated to 
	Tel 0300 047 ….
	Fax

	AA – BRAX
	Abraham Ilori
	4195
	A

	BRAY – DAVID
	Chris Eseigbe
	4189
	A

	DAVIE – GILE
	Derek  Tansill
	4227
	A


Casework Team 2 (Patient Surname Gilf to Nev) MHCSTeam2@noms.gsi.gov.uk
	Head of Casework Team
	David Elliott
	0300 047 4186
	Fax B

	Casework Manager
	Stewart Mead
	0300 047 4207
	Fax B


Caseworkers (EOs)
	Patient surname
	Allocated to 
	Tel 0300 047 ….
	Fax

	GILF – HALE
	Stephen Lee
	4198
	B

	HALF – HERR
	Dawn Anderson
	4178
	B

	HERS – IF
	Sarah Pocknell
	4216
	B

	IG – JOR
	Arlene Munir
	4210
	B

	JOS – K
	Gopalan Srinivasan
	4226
	B

	LA – LOW
	Michelle Shippie
	4535
	B

	LOX – McCALK
	Rosemarie Winfield
	4234
	B

	McCALL – MITR
	Seema Vishram
	TBC
	B

	MITS – NEV
	Christian Secondis
	4220
	B


Casework Support (AO)

	Patient surname
	Allocated to 
	Tel 0300 047 ….
	Fax

	GILF – IF
	Ravi  Sond
	4225
	B

	IG – LOW
	Richard Roberts
	4218
	B

	LOX – NEV
	Sheba Sohail
	4224
	B

	
	
	
	B


Casework Team 3 (Patient Surname New to Z) MHCSTeam3@noms.gsi.gov.uk 
	Head of Casework Team
	John Buckle
	0300 047 4181
	Fax B

	Casework Manager
	Geraldine Marsh
	0300 047 4203
	Fax B


Caseworkers (EOs)
	Patient surname
	Allocated to 
	Tel 0300 047 ….
	Fax

	NEW – PARKER P
	Martine Green
	4192
	B

	PARKER Q – Q
	Colin Napper 
	4212
	B

	RA – ROG
	Matt Picôt
	4215
	B

	ROH – SHAW
	Kerry Dougan
	4187
	B

	SHAX – STAI
	Vincent Hardy
	4183
	B

	STAJ – THOMAS K
	Sara Nall
	4211
	B

	THOMAS L – WALK
	Hainsley Hinds
	4194
	B

	WALL – WILLIAMS A
	Shah Monjur
	4209
	B

	WILLIAMS B - Z
	Stephen Lott
	4199
	B


Casework Support (AO)
	Patient surname
	Allocated to 
	Tel 0300 047 ….
	Fax

	NEW-ROG
	Sue Loughran
	4200
	B

	ROH – THOMAS K
	Graham Shuter
	4221
	B

	THOMAS L - Z
	Harjeet  Singh
	4223
	B


Quality Assurance and Casework Systems Teams

	Position
	Name
	Tel 0300 047 ….
	Fax

	Head of QACS Teams
	Tish Jennings
	4230
	A

	Deputy Head of QACS Team 
	Nigel Battson
	4180
	A

	Manager G
	Kay Verma
	4233
	A

	Manager G
	Lyndel Grover
	4193
	A

	EO
	Ayesha Kalama
	4196
	A

	AO
	Matt Noise
	4213
	A

	AA
	Nick Channell
	4182
	A

	AA
	Ray McKennon
	4206
	A

	AA
	Stephen Curtis
	4185
	A

	AA
	Joanna Wong
	4235
	A


· Patients are allocated to our staff according to the first letter of the patient’s surname. Caseworkers should be your first point of contact for all casework enquires. If you have difficulty please ring the switchboard and ask for the Mental Health Casework Section, quoting the patient’s surname. 
· Click on a name to email the staff member. Urgent messages should not be sent by email or, if they are, should be followed up by a phone call. 
· In cases of emergency outside normal office hours please phone the Home Office switchboard (020 7035 4848) and choose option 5 to speak to an operator. 
· Website – http://www.justice.gov.uk/guidance/prison-probation-and-rehabilitation/types-of-offender/mentally-disordered-offenders.htm
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