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Memory Services National 
Accreditation Programme

Expressions of Interest

A National Accreditation Programme for Memory Services

The Royal College of Psychiatrists’ Centre for Quality Improvement (CCQI) has developed a quality improvement programme for memory services that is supported by a set of clinical and organisational standards that focus around the assessment and diagnosis of memory problems. The programme utilises a range of methods to measure compliance with   these standards and their associated criteria through a process of self and external peer review, culminating in the award of an appropriate category of accreditation status.

Why accredit?

As well as identifying and acknowledging services that have high standards, accreditation supports and enables services to achieve higher standards of organisation and patient care. 
Feedback from the pilot programme has suggested that participating services valued the opportunity to identify areas of good practice and highlight areas where improvements could be made. Additionally, memory service staff, patients and carers all reported that they had benefited from their participation in the programme, which had provided a positive and supportive learning experience.

How do we join?
The accreditation programme is funded by subscriptions and member services pay an annual fee of £3,000 £2400 + VAT.  

If you would like to become a member of the Memory Services National Accreditation Programme (MSNAP), please complete and return this form or contact the project team for more information:

MSNAP Project Team

Royal College of Psychiatrists’ Centre for Quality Improvement

4th Floor, Standon House

21 Mansell Street

London

E1 8AA

Tel: 020 7977 6644/ Fax: 020 7481 4831

Email: msnap@cru.rcpsych.ac.uk
Memory Services National Accreditation Programme

Registration Form

Please return to:

Memory Services National Accreditation Programme
Royal College of Psychiatrists’ Centre for Quality Improvement

4th Floor, Standon House

21 Mansell Street

London E1 8AA
My service is interested in signing up to MSNAP

	Name of Trust
	


	Name(s) of Memory Services joining the programme


	Cost (£3,000 £2400 per memory service/year plus VAT @17.5%)

	
	

	
	

	
	

	Total cost


	


	Your contact details:

	Name:


	Designation:

	Address:


	Email:


	Tel:

	Invoice to be marked for the attention of*:

	Contact Name:


	Designation:

	Address:


	Email:


	Tel/Fax No:


*Invoices will automatically be issued on an annual basis unless agreed otherwise






�





�








[image: image2.jpg]CCQl

COLLEGE CENTRE FOR QUALITY IMPROVEMENT




