Specialist Mental Health Services for Deaf People in Wales
A joint submission by RNID Cymru and NDCS Cymru and endorsed by Wales Council for Deaf People, Deaf Association Wales, Mind Cymru, Sense Cymru and Deafblind Cymru.
Introduction

We are grateful to the Minister for her invitation to identify our concerns regarding NHS specialist mental health provision for deaf people in Wales. Reconfiguration of the NHS in Wales and an increased focus on mental health issues in the principality provides the opportunity to ensure that this particular social group is afforded an accessible, equitable and appropriate specialist mental health service in line with particular need. We wish to assure the Minister of our joint commitment to work with her office to ensure the development of appropriate services. 
Current Position
It is our contention that the deaf and hard of hearing population of Wales are the forgotten patients within specialist mental health service provision. 
In 2006 a report by the British Society for Mental Health and Deafness clearly stated the need for NHS Wales to improve its specialist mental health service provision to deaf patients. However, three years later, and whilst the rest of the U.K. has taken positive steps to improve the patient experience of this discreet client group, the situation in Wales is unchanged with no such service availability for deaf people of any age  within the principality
· Low incidence does not reduce the clinical needs of this group, but requires particular attention to the creative deployment of resources and provision of training and development to ensure the clinical competence of practitioners
· Clear and effective communication is a vital element in every aspect of diagnosis and successful treatment. Choice of communication modality should be afforded the individual with every effort being made to enhance the therapeutic relationship.  

· Deaf awareness amongst health professionals is low which could lead to misdiagnosis, miscommunication or discrimination 
· Many of the computer software packages used in therapy are not subtitled or signed

· Current tier 4 C.A.M.H.S. developments (N. and S. Wales) do not incorporate specialist provision for deaf children and young people
· Health Commission  Wales data on patient referral for mental health provision outside Wales:
2006/7 adults    – 2         cost (treatment, transport) - £1,440

           2007/8  “    “         4             “         “        “         “          £19,778
           2006/7 children – 4         cost (treatment, transport) - £10,544

           2007/8  “       “      2             “         “        “         “          £11,445

Recommendations

W.A.G. to facilitate a workshop of all stakeholders to identify key issues and determine the  way forward focussing on the following:
· Cross-boundary/border working that delivers a high quality, specialist service to deaf people of all ages in Wales. (The English and Northern Ireland model for C.A.M.H.S. could provide a template on which to develop)

· Digital technology/telemedicine be considered as a means of providing remote therapeutic intervention as well as peer support for professionals

· The use of programmed outreach sessions by visiting mental health practitioners from specialist centres facilitating specialist support local to patients
· Consideration be given to collective commissioning approaches  involving  NHS (Wales) and local authority partnership on a regional basis

· All front-line NHS staff to undertake deaf awareness training as part of employment induction 
· Primary care, the key contact point for initial diagnosis, treatment and referral, must be accessible and deaf aware

· W.A.G. investigate the adoption of Support Time Recovery Workers as used in England to provide rehabilitative patient input

· Key staff to be trained to B.S.L. level 3 to facilitate 1:1 communication
We believe that, by drawing on the experience and expertise of relevant professionals and key players, and by the creative use of resources and technology, it is possible to create an effective and resource-efficient specialist mental health service for deaf people in Wales. We wish to contribute positively and would ask for an early response in order to expedite the initiative.
