Royal College of Psychiatrists
College Centre for Quality Improvement
TERMS AND CONDITIONS
A. TERMS AND CONDITIONS FOR QUALITY NETWORKS AND ACCREDITATION SCHEMES
The Royal College of Psychiatrists' ("the College") College Centre for Quality Improvement operates several quality networks and accreditation projects. To apply for accreditation status ("Accreditation"), an applicant must be a member of an accreditation project ("Member"). To receive a certificate of participation, an applicant must be a member of a quality network. The application process and subsequent review and Accreditation process shall be subject to the following terms and conditions ("Terms").
Standards and Criteria
Standards and associated criteria ("Standards Document") used in the quality networks and accreditation projects are published by the College on the College's website ("Website"): www.rcpsych.ac.uk/quality.  The Standards Documents describe the source, extent, limitations and method of application of the standards and criteria and Members should refer to that document to understand these in full. 
By applying for membership of a quality network or accreditation project, the applicant confirms that they understand, accept and agree to the content of the Standards Document.
Review Process
Members are asked to undertake self-reviews and peer-reviews based on the standards and criteria contained in the Standards Document.  Details of the review processes and other requirements are set out in separate documents on the website ("Review Process Document"). These may be updated from time to time by the College. 
By applying for membership, the applicant confirms that they understand and agree to the rules set out in the Review Process Document including without limitation any obligation to pay any fee for extra peer review visits.  Applicants further confirm that they will comply with the reasonable and lawful directions of the College during the review process and Accreditation process.
Accreditation Decision
No decision as to Accreditation shall be confirmed or notified until the College's Special Committee of Professional Ethics (SCoPE) has ratified the recommendation of the Accreditation Committee based upon its consideration of the review data.  The four categories of Accreditation are based upon objective criteria published by the College (details are in the Review Process Document).  The decision of SCoPE is final subject to appeals process described below.  Once a Member service has been accredited an accreditation certificate will be issued and the Member's Accreditation will be listed on the Website.  
By applying for Accreditation, Members confirm that (subject only to a valid appeal) they will abide by the decision of SCoPE as to Accreditation and they do consent to the listing of Accreditation status on the Website in the full understanding that such listing will be viewed by the general public and, for example, may be used in a decision as to whether or not to use the Member's services. 
Accreditation Certificate
An accreditation certificate confirming a Member's Accreditation is issued for a fixed period given in the Review Process Document. This may be displayed by the Member at its relevant premises as well as referred to on its website and in other publicity materials relating to the specific services provided by the Member for which Accreditation has been awarded.  However, the certificate's validity for the whole of the period is conditional on the Member submitting satisfactory interim data, details of which are set out in the Review Process Document.  Failure to do so could result in the Member's accreditation status being revoked.
Accreditation Appeals Process
Members should refer to the Review Process Document for further details of the grounds and method of appeal in respect of Accreditation.  An appeal must be lodged in writing to the Programme Manager within eight weeks of the Accreditation Committee's decision and documentary evidence will be required.  No appeal is possible on the basis that the Member does not agree with the content or layout of the Standards Document. 
Advice and Support
Members can seek advice and support from the College, including via email discussion groups.  Members who join the group or otherwise obtain advice and support from the College confirm their understanding and agreement that any such advice and/or support shall be given in good faith but without any liability for the actions or decisions of Members, which must be taken at their sole discretion.
What Accreditation means and its limitations
Members accept that Accreditation is not a professional qualification.  An Accreditation award is a statement that at the time of peer review, a service provided evidence that it met a sufficient number of standards to meet the requirements for Accreditation.  Members can publicise their Accreditation subject to these Terms. 
Accreditation should inspire confidence in the public and promote use of the Member's services. However, the College cannot and does not give any guarantees that Accreditation will lead to increased confidence and/or use of the Member's services. 
Provision of information
Throughout the review process the College relies on information provided to it by Members and third parties.  All such information given by Members (whether before, during or after a review visit or Accreditation) must be complete and accurate and must be given honestly and in good faith.  If there is any change in any information previously given, or any new information which might be relevant to Accreditation, Members are required immediately to notify details to the College.
Members acknowledge and agree that the College makes no warranty and gives no representation of any kind in relation to information provided by third parties (including other Members) and the College accepts no responsibility or liability for inaccuracy or other failings in or arising out of such third party information.
Failing services
In any case (whether during or after the review visit or accreditation decision) where the College finds evidence that a Member's service threatens the safety, rights or dignity of patients, the College shall notify the Member to take appropriate action.  If the College is not satisfied that appropriate action has been taken and the service has been accredited, then it shall have the right to notify the Member's managers and/or the relevant regulatory body and, if applicable, to revoke Accreditation.  The College shall, in addition, have the right to temporarily suspend Accreditation in respect of any Member pending any investigation of any complaint [or serious issues] concerning such Member.
Data Protection, Confidentiality and Disclosure of Information
All personal information collected by the College relating to Members is subject to the College's data protection and information governance policies.  
By applying for membership, applicants consent to their personal data being held and otherwise processed in accordance with the College's policies, which include processing for the purposes of administering and managing the project and complying with applicable procedures, laws and regulations.
College's Intellectual Property Rights
The College's intellectual property rights (including without limitation copyright, trade marks, logos, patents, registered designs, unregistered design rights and confidential information) are protected and fully enforced. 
Participation in the quality network, review process or the grant of an accreditation certificate shall not give any Member any right, title or interest in any of the College's intellectual property rights. Such Member, however, shall be permitted, on a non-exclusive basis and subject to the other provisions of these Terms, to refer to the College and the project on the Member's own website and in its publicity materials relating solely to its participation in the quality network or its Accreditation.
Limitation of Liability
All warranties, conditions and other terms implied by statute or common law are, to the fullest extent permitted by law, excluded from the quality network and Accreditation process and these Terms.
The College shall use all reasonable endeavours to maintain, operate and manage its quality networks and accreditation projects to the best of its ability but shall not be liable for any failure in this regard.  These are voluntary programmes and are intended to offer guidance for Members and service users and to improve services but under no circumstances does the College give any guarantee or representation as to performance or outcome of services.  
Members participate in the programme, and service users use this knowledge, at their own risk.  The College will not accept any liability for any loss (including without limitation loss of income, loss of actual or anticipated profits or management time, loss of business or contracts, depletion of goodwill or any special, indirect or consequential loss or damage of any kind), damages, damage to property, personal injury, claims, expenses or proceedings of any kind arising out of or in connection with the quality network or accreditation project, or any act or omission of the College relating to this work, [or any use or reliance on information available on the Website].  Nothing in these Terms shall limit or exclude the College's liability for personal injury resulting in death directly caused by any negligence of the College or for fraud or fraudulent misrepresentation.
Indemnity
Notwithstanding that a Member may be Accredited, each and every Member is entirely responsible for the provision of their own mental health services and for all of their (and their employees' and representatives') acts and/or omissions in this regard and each Member will indemnify and hold the College (and its employees and representatives) harmless from and against all liabilities, claims, losses, damages, costs and expenses which may be suffered or incurred by the College (or their employees or representatives) relating to or arising out of the provision of services by such Member.
Changes[/Withdrawal]/Suspension
Following review and from time to time the College may amend or update the Review process or Accreditation process and/or these Terms and notification will be sent to Members and/or posted on the Website.  The changes will apply from the date shown in such notification.
A Member may withdraw from the review process or Accreditation process at any stage in which case its accreditation or participation certificate, if issued, will be revoked and this will be recorded on the Website.  Such Member will no longer have any right to refer to participation in the quality network or to Accreditation (either in past or present terms).  No refund of any fees paid in respect of membership shall be made to such Member. 
In exceptional circumstances or at the instigation of relevant authorities, the quality network or Accreditation programme may be suspended temporarily and/or permanently discontinued.  In such an unlikely event Members will be notified via the Website.  Members will have no right or claim for compensation of any kind in respect of such an event.
General
Failure or delay on the part of the College to assert its rights or any remedy provided by these Terms or by law shall not constitute a waiver of such rights or remedy.  No single or partial exercise of a right or remedy provided by these Terms or by law shall prevent further exercise of the right or remedy or the exercise of another right or remedy.
Nothing in these Terms shall be deemed to create between the College and any Member any of the relationships of partnership, agency, employment or joint venture.
Headings within these Terms are for convenience only and shall have no effect on the interpretation of the document.
All applications for membership or Accreditation and the Accreditation process itself and these Terms are subject to English law and the College and each Member irrevocably submits to the exclusive jurisdiction of the English courts in relation to membership, Accreditation and these Terms, and their subject matter.


B. TERMS AND CONDITIONS FOR THE NATIONAL AUDIT OF SCHIZOPHRENIA MODULE 2 (CASInO)


1. Ownership of data 
0. Ownership of the local data submitted through the CASInO system is retained by the healthcare organisation that submitted them.  These data have been made available to CASInO in a way that does not identify the patient or patients they refer to.  They do however allow the team managing CASInO to identify the source organisation and, in some instances, the clinical team or individual clinician.  
0. The aggregate data from all participating organisations, clinical teams or clinicians will be analysed by the CASInO team at the College Centre for Quality Improvement to produce customised reports that summarise the national results, and local results at the level of the organisation, clinical team and individual clinician, benchmarked anonymously against the other organisations, teams and clinicians taking part. 
0. There is a publication strategy allowing the College Centre for Quality Improvement to publish the anonymous aggregated data on its web site and/or in appropriate scientific journals. Data held in the CASInO system will not be made available to third parties unless the organisations that provided it and, in the case of data that identifies individual clinicians, the individual clinicians concerned, give consent.
0. Reflection by clinical teams and clinicians on their benchmarked performance is perhaps the most potent element of the CASInO audit programme.  In addition to performance against the clinical standards, the audit data include demographic, diagnostic and other relevant clinical information that provide a context for interpretation and understanding of practice, which can inform local strategies and systems to achieve improvement.  The data collected are designed to be suitable for this clinical purpose, and not for objective ranking of healthcare organisations, for which they are untested and would not necessarily be appropriate. 
1. Disclaimer
1. The purpose of the CASInO system is to enable clinicians and clinical teams to benchmark their performance as part of clinical audit and other quality improvement activities.  It is not designed as a clinical tool to support decision-making for the purposes of the care of individual patients and should not be used for this purpose.  Whilst care has been taken to ensure that formulae and algorithms embedded in the CASInO software to estimate the clinical and risk status of individual patients reflect their original design, they are not a substitute for clinical judgement by the clinician responsible for a particular patient’s care as these have often been developed within a specific context and there are as yet no universally accepted algorithms. 
