
Spot the difference?

You know when something’s up. There’s always a 
reason why someone’s behaviour changes. Spot it,  
think about it, talk about it. Together we can keep   
people safe.

Read SEE THINK ACT,
your guide to
relational security.
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Said too much?

It’s easy to say too much when we get chatting, 
but giving patients personal information puts you 
at risk. If things have gone too far, now’s the time 
to get back on track. 

Read SEE THINK ACT,
your guide to
relational security.
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Playing by the rules? 

We all deserve to be treated fairly. Rules are 
there to keep you safe. If you know that 
someone is breaking the rules, you can help 
put a stop to it – just say something. 

Read SEE THINK ACT,
your guide to
relational security.
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You hear it, but are 
you listening? 

You know when something doesn’t sound right.  
It might be the smallest thing but it’s always better 
to say something than do nothing.  

Read SEE THINK ACT,
your guide to
relational security.
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Stop… have you 
passed it on?

At the end of the shift, we all just want to get home. 
But when you rush it’s easy to forget about those 
small things that tell us something is wrong. Stop.  
You need to pass everything on before you go.

Read SEE THINK ACT,
your guide to
relational security.
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What’s behind 
the smile? 

It’s easy to take things at face value. But noticing 
small changes in patients will give you clues about 
what’s really going on in their lives. It’s time to 
fi nd out what’s behind the change.   

Read SEE THINK ACT,
your guide to
relational security.
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It’s good to see you!

Visits can make a big difference to patients. Think 
about the impact you might have on the person 
you’re visiting. If there’s something staff need to 
know, say something before you go. 

Read SEE THINK ACT,
your guide to
relational security.
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Can you see the signs? 

You know when something is going on – like if 
a patient is using the phone more than usual. 
It’s time to ask yourself why? Don’t walk away, 
say something... you can stop it before it happens.

Read SEE THINK ACT,
your guide to
relational security.
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Crossed the line?

Bending the rules for a patient just that once can  
be an easy thing to do but a hard place to get 
back from. If things have gone too far, now’s the  
time to get back on track.

Read SEE THINK ACT,
your guide to
relational security.
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