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Outcomes - Are we measuring what matters?

About the Day

The Forum is an opportunity for everyone involved with Therapeutic Communities and Therapeutic
Environments to reflect on practice, exchange ideas and support each other to develop and
strengthen the approach.

This year the focus is on outcomes. What do we measure, how do we measure it and what is a
successful outcome? Are our responses to external demands different to what matters to service
users? What are the values behind collecting this evidence of outcomes, and can we expect a posi-
tive outcome from having core standards based on explicit values?

Professor Bill Fulford (Warwick University) and service users from communities across the net-
work will provide the morning’s keynote presentations.

Afternoon workshops are led by members of the Community of Communities who will share exam-
ples of practice, ideas and innovation.

Venue: The Brunei Gallery, School of Oriental and | | Who should attend:

African Studies (SOAS), Thornhaugh Street, Russell| | Staff of all grades and disciplines

Square, London, WC1H OXG e Service users

¢ Managers and Directors

COST: £95 per person for members (£135 for non-| |¢ Commissioners

members). Service users are welcomed at a special| |* Referring agencies and professionals

rate of £50 e Anyone interested in Therapeutic Environ-
ments

EARLY BIRDS Get your application in by 1st February 2010 and for
every staff member to book a place, two service users (or ex) attend free
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Payable to:
4th Floor Standon House 3 Royal College
21 Mansell Street ’ Psychiatrists
London
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