
  

              
            ompany – would they like you to phone a friend?    
        
        elp – can you do anything to help them feel safe?
 

        nvironment – is it quiet, calm & safe from danger?    
       
 l     ultural or individual needs?  
 

       eep updating & checking   
 

      xplain everything. Ask for consent and their views 
 
            on’t Discriminate – treat all patients with equal 

dignity and respect  
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