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Historical developments of crisis negotiation, covering current
practices and theoretical and practical models (e.g. the stair-
ways model).
Differences between ‘crisis’ negotiation and alternative forms
of negotiation, including the roles adopted by professionals
and the competences required.
Different types of negotiation (e.g. principled), and the key ap-
proaches of crisis negotiation.
Assessments for Court & The role of mental disorder in the process of negotiation (e.g.
Community Treatment Service personality disorder, mental illness).

ACCTS is a service
provided by UCLan of
which the current
course forms part.
ACCTS Director:
Professor Jane L.
Ireland, PhD.

For details on applying
contact Professor Jane
L. Ireland on:

Cost at time of advertising: £525 (no VAT as exempt). Admission requirements:
Relevant honours degree at 2:1 level or above, or 2:2 level with a higher degree evi-
dent; Cases are judged on an individual basis. Applicants not meeting the above
are invited to email JLIreland1@uclan.ac.uk for advice. Applicants require a score
of 6.5 in IELTS (or equivalent) for students whose first language is not English..
Please note the cost of modules are subject to review and may periodically alter.




