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Kirsty Norbury, Ward Manager

— Ward 20 — female adult acute @ Burnley District
General Hospital

Linda Hardy, Ward Manager

— Conway ward — male adult acute @ Blackpool
Victoria Hospital

Modern Matrons (at both hospitals)
Pam Tester, Audit Facilitator

Sarah Beattie, Local Security Management
Specialist






* During the group session Nursing staff address a recovery model approach
focussing on the following aspects of mental health care:
— Stress Vulnerability
— Self management of symptoms and distress
— Staying well plans
— Health promotion and general health education
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How Did PTT Evolve?

PTT at Burnley has been based on work carried out by Nick
Bowels, a senior lecturer at Bradford Community Health NHS
Trust and other work carried out by the Sainsbury Centre

The approach he developed is called “refocusing”

The aim of refocusing is as follows

* To increase the individuals sense of personal control and
responsibility

 Reduce demands on the the environment and provide a more

relaxed therapeutic environment for both service users and
nursing staff.

 To provide an increase in the level of
support to service users.
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How we have implemented PTT (1)

» Clinical Governance and New Ways of Working
« Multidisciplinary agreement to go ahead with PTT
— Consultant in-patient psychiatrists
— Crisis home treatment team
— Modern matron
— Ward managers
— In-patient service managers
— Community mental health team managers
— Administration staff

* This means that Nursing staff do not take any telephone calls,accept
any visitors to the ward that are not involved in PTT.Service users
become the priority during the allocation of these two hours.

 All ward handovers are carried out at 9am therefore there is no Doctors
rounds between 10am-12pm unless booked in as a C.P.A which is then
part of the services users PTT.



— Pharmacy

— Dentistry

— Occupational Therapy
— Dietetics
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