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Become a member 

MSNAP 
Memory Services 

National 
Accreditation 

Programme 

The following organisations formally support MSNAP and  
contribute to accreditation decisions, as part of a multidisciplinary 

approach: 
 

Royal College of Psychiatrists 
Royal College of Nursing 

College of Occupational Therapists 
British Psychological Society 

Alzheimer’s Society 

The accreditation programme is funded by subscriptions and 
member services pay an annual fee of £2,400 + VAT @17.5%   

Address :

Trust name:

Name: Des ignation:

Emai l : Tel :

Name:

Name(s) of Memory Services  

joining the programme

Cost (£2,400 +VAT 

per service/ year)

Your contact details:

Total

Des ignation:

Emai l : Tel/fax:

Invoice to be marked for the attention of*

Address :

Phone: 020 7977 6644 / 6971 
Fax: 020 7481 4831 
E-mail: msnap@cru.rcpsych.ac.uk 

Please return form to the address overleaf   
*Invoices will  be automatically issued on an annual basis unless 

agreed otherwise. 



What is MSNAP? 

Feedback from the pilot programme has suggested 

that participating services valued the opportunity 

to identify areas of good practice and highlight 

areas where improvements could be made. 

 
Memory service staff, service users and carers all 

reported that they had benefited from their  

participation in the process and that it was a great 

learning experience. 

Accreditation allows the achievements of staff to 

be recognised while at the same time providing  

advice and support about areas in need of  

improvement. 

Being part of a network of peers allows good  

practice to be exchanged and provides a forum for 

advice and information sharing. 

Accreditation assures staff, service users and  

carers that the service is committed to an ethos of  

continuous quality improvement. 

The Royal College of Psychiatrists’ Centre for 

Quality Improvement (CCQI) has developed a 

quality improvement programme for  

memory services that is supported by a set 

of clinical and organisational standards 

which focus around the assessment and  

diagnosis of memory problems. 

Why accredit? 

Feedback from accredited services 

ά¢ƘŜǎŜ ǇǊƻŎŜǎǎŜǎ ǿƛƭƭ ōŜŎƻƳŜ ƛƴŎǊŜŀǎƛƴƎƭȅ  

important in the future, particularly when dealing 

ǿƛǘƘ ŎƻƳƳƛǎǎƛƻƴƛƴƎ ŀǳǘƘƻǊƛǘƛŜǎέ 

άhǳǊ ŜȄƛǎǘƛƴƎ ǇǊŀŎǘƛŎŜǎ ǿŜǊŜ ǎǘǊŜƴƎǘƘŜƴŜŘ ōȅ  

recommendations made by peers and it was a  

useful process which has been well received by all 

ǎǘŀŦŦέ 

ά!ƭƭ ƻŦ ǘƘŜ ƛƳǇǊƻǾŜƳŜƴǘǎ ƳŀŘŜ ƘŀǾŜ ōŜŜƴ  

received well, and some have led to changes 

being made across the Trustτnot just to our 

memory service. This can only benefit service 

ǳǎŜǊǎ ŀƴŘ ŎŀǊŜǊǎΦΦΦέ 

ά²Ŝ ƘŀǾŜ ŘŜǾŜƭƻǇŜŘ ƭŜŀŦƭŜǘǎ ŀƴŘ ƛƴŦƻǊƳŀǘƛƻƴ 

sheets for service users and carers as a result of 

the accreditation procedure; reviewed the  

support provided to service users and carers; we 

have looked at staff training issues; GP training 

issues; documentation in case notes and even 

the availability of Trust policies amongst other 

ǘƘƛƴƎǎΦΦΦέ 

The programme utilises a range of methods to 

measure compliance with these standards and 

their associated criteria through a process of 

self and external peer review, culminating in 

the award of an appropriate category of  

accreditation status. The diagram above out-

lines the stages of the accreditation cycle. 

Comments from  
accredited services 


