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The Royal College of Psychiatrists issued a survey to its members working in the National Health Service 
across the United Kingdom. It was in the field from Tuesday 1 September until Wednesday 9 September.  
 
689 completed responses were received from across the UK out of a total available sample of 12,900, which equates to a 
response rate of 5.3%.  
 
This summary will focus on the results regarding the increased utilisation of digital consultations, the extent of digital 
exclusion and challenges associated with technology. Further summaries will consider other issues covered in the survey such 
as: the changes in demand for a range of appointments and interventions compared to last year; wellbeing of psychiatrists; 
experience of racism; ecological distress and addiction services.  
 
 
Remote consultations 
College members were asked to provide an assessment of how confident they are about both gathering suitable information 
and attaining an appropriate clinical decision when undertaking remote consultations compared to face-to-face sessions.  

43.4% of respondents from across the UK (295 of 680) confirmed they were either ‘very confident’ (6.0%) or ‘confident’ 
(37.4%) of using remote consultations to secure both of these objectives, whereas 25.9% (176 of 680) confirmed they were 
either ‘very unconfident’ (5.7%) or ‘unconfident’ (20.2%).  

Across the nations and RCPsych regions in England, the percentages of respondents confirming they were confident ranged 
from 32.3% in the North West (21 of 65) to 64.0% in Trent (16 of 25). Meanwhile the percentage of respondents that were 
unconfident varied from only 8.0% in Trent (2 of 25) to 42.9% in Northern Ireland (12 of 28).  

The full responses are illustrated in Chart 1 below. 

 

 



 

 

Chart 1 – Compared to face-to-face, how confident are you about gathering the right amount of information and 
reaching an appropriate clinical decision when using a remote consultation? All responses from across the UK 
and each of the RCPsych regions 

 

Members were also asked to estimate the proportion of their consultations currently being undertaken remotely. For the UK as 
a whole, 37.5% (235 of 626, once ‘not applicable’ is excluded from the analysis) of respondents confirmed that at least eight 
of every ten consultations is being delivered remotely. It is however worth noting that the next most frequently chosen option 
was up to two in every ten (26.4% or 165 of 626). The areas with the highest proportion of respondents selecting the ’81-
100%’ option were Scotland (51.8% or 29 of 56) and Eastern England (48.9% or 22 of 45). In contrast, the areas with the 
largest percentage of ‘0-20%’ responses were found to be the North West (35.1% or 20 of 57) and South West (31.9% or 22 
of 69. Chart 2 below shows the full results, once ‘not applicable’ answers are excluded. 
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Chart 2 – Currently what proportion of consultations are you doing remotely? All definitive responses from across 
the UK and each of the RCPsych regions 

 

 

Digital exclusion 
Two questions explored the extent to which patients are experiencing ‘digital exclusion’ as a result of more services being 
delivered remotely. 63.8% of UK respondents (once ‘not applicable’ answers are excluded from the analysis) confirmed they 
felt some of their patients are ‘being excluded from receiving care due to their inability to access digital tools’, equivalent to 
390 of 611 members. The percentage of affirmative responses varied from 57.1% in Trent (12 of 21) to 76.8% in Scotland 
(43 of 56). Chart 3 below illustrates the responses across each nation and region.   
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Chart 3 – Do you feel any of your patients are being excluded from receiving care due to their inability to access 
digital tools that are now being used in your service? All definitive responses from across the UK and each of the 
RCPsych regions 

 

All of the members who answered ‘yes’ to the previous question were then asked to determine the proportion of their patients 
that were experiencing such digital exclusion. The most frequently chosen option across the UK was ’11-20%’, selected by 
23.8% of respondents (92 of 386) overall (ranging from 16.7% in London to 33.3% in Northern Ireland). Just over one in six 
eligible respondents (16.8% in the UK, or 65 of 386) however confirmed that a majority of their patients were subject to 
digital exclusion. The percentages that selected a majority of patients was found to have varied from as little as 5.6% in 
Northern Ireland (1 of 18) to as much as 25.0% in the West Midlands (7 of 28). Chart 4 below contains the full range of 
responses. 
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Chart 4 – What proportion of patients are experiencing digital exclusion? If answering yes to previous question, 
responses from across the UK and each of the RCPsych regions 

 

 

Technological challenges 
A separate section of the survey asked members to consider whether their patients had experienced any of a number of issues 
with the management of their treatment as a result of technological challenges.  

67.0% of respondents from across the UK confirmed that a ‘video consultation couldn’t take place’ (371 of 554), which was 
the most frequently identified issue overall (the West Midlands was the only region where at least 63% of members didn’t 
confirm this had happened, at 47.1% or 24 of 51). The next most frequently identified challenge was ‘postponed medical 
appointments’, which was selected by 62.5% of members across the UK (346 of 554) and from 47.1% in West Midlands (24 of 
51) to 70.0% in Scotland (35 of 50). Chart 5 below illustrates the percentages for those two choices across the country. 
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Chart 5 – In the past 6 months have any of your patients experienced any of the following as a result of 
technological issues? Two most frequently identified issues, responses for each nation and RCPsych region 

   

43.5% of UK members (241 of 554) confirmed that medical appointments had been cancelled during the past six months 
because of a technological factor, with the percentages across nations and regions varying from 30.4% in Northern & 
Yorkshire (17 of 56) to 63.6% in Trent (14 of 22). Meanwhile 37.7% of respondents from the UK noted that a ‘MDT/team 
meeting couldn’t be conducted’ (209 of 554) and 33.6% confirmed that ‘patient information couldn’t be shared or accessed’ at 
some stage (186 of 554).   

Some separate analysis has been undertaken to look at the responses for some specialties for English respondents only. 
73.9% of child and adolescent psychiatrists (51 of 69) confirmed that ‘video consultations couldn’t take place’ compared to 
62.8% for general adult (130 of 207) and 61.8% for old age (47 of 76). In relation to postponed medical appointments, the 
percentages selecting this issue were: 61.4% for general adult; 59.2% for old age; and 56.5% for child and adolescent. 
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