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Scan the QR code to access the conference resources  

 

 
8.40am Registration 

Morning session Approaches to working with homeless people with 
mental illness  

Chair: Jenny Drife 

9.00am-9.10am Introduction 

Jasmine Basran, Head of Policy and Campaigns, Crisis 

9.10am – 9.30am NICE guidelines on integrating health and social care 
for people experiencing homelessness 

Fran Busby, Social Worker, START team, Patrick Sloane 

9.30am – 9.50am A new approach to the mental health homeless service 

Dr Colm Gallagher, Clinical Psychologist, Manchester 

9.50am-10.00am Q&A 

10.00am-10.10am Short break 

10.15am – 10.35am Integrated working with GP care  

Dr Sara Ketteley and Dr Natalie Miller, Great Chapel Street 
surgery, Westminster 

10.35am – 10.50am Telemedicine for homeless people 

Megan Margetts, Dr Johannes Lenhard, University of 
Cambridge 



10.50am – 11.00am Q and A  

11.00am – 11.15am Refreshments break 

11.20am – 11.30am Health and homelessness prevention 

Chris Hicks, Crisis 

11.30am – 12.10pm Case studies – mental health and homelessness 
prevention in action  

11.30am  Wakefield District Housing’s mental health navigators 

David Thorpe, WDH 

11.40am The Pathway Model 

Sophie Koehne, Mental Health and OT Policy and Practice 
Lead,  Occupational Therapist, Pathway  

 

Hannah Green, Clinical Specialist Nurse, Pathway, 
Homerton and Hackney and City Centre for Mental Health 

11.50am Look Ahead Hospital Discharge and Community Support 
Service - Camden and Islington NHS Foundation Trust: 

Nathan Rhodes, Head of Operations (Mental Health) 

Laurence Clark, Service Manager, Camden and Islington 
Hospital Discharge Service 

12.00pm Lived experience perspective – HealthNow service 

Darren Hynds, Expert by Experience 

12.10pm – 12.40pm Breakout discussions - mental health and 
homelessness prevention 

12.40pm – 1.25pm Lunch  

Afternoon session Facilitating integrated working in mental health 
supported accommodation 

Chair: Dr Raj Mohan 

1.30pm – 2.00pm Evidence for and guidance on integrating statutory and 
non-statutory services in mental health supported 
accommodation 

Helen Killaspy, Professor of Rehabilitation Psychiatry, 
University College London  



2.00pm – 2.30pm What are the challenges in delivering integrated 
approaches in mental health supported 
accommodation? 

Andrew van Doorn, Chief Executive, Housing Associations 
Charitable Trust (HACT) 

 

2.30pm – 2.55pm  Breakout session (tea and coffee available) 

What challenges have you experienced in facilitating 
integrated working in your local mental health supported 
accommodation system and how have you addressed 
these?  

2.55pm – 3.10pm  Feedback from breakout session 

3.10pm – 3.50pm Examples of good integrated working in supported 
accommodation 

Raymond Sheehy, Chief Executive Officer, Bridge Support 

3.50pm – 4.00pm Final comments from the floor and Chair 

4.00pm Close 

 

At the time of printing all information is accurate. We cannot be held responsible for any 
subsequent changes in the final programme.  

 

 

 

 

 

 

 

 

 

 


