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Background
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Following the murder of George Floyd in the USA
the topic that Black Lives Matter became a
prominent talking point in the media and the
workplace. As a mixed race junior doctor working in
the multicultural Black Country I had experienced
many interactions regarding race some positive and
some negative but had never discussed or
reflected these exchanges formally.

Aim
o To create a safe space to help facilitate

discussions regarding difficult patient and
colleague interactions around the topic of race
and ethnicity within the workplace.

Useful integration of psych in ED  
setting

Here are some quotes from the authors that were
expressed during the Balint group.

The Balint group was led by a clinical psychologist
and two consultant psychiatrists with seven junior
doctor participants. The juniors included Foundation
Doctors, General Practice Trainees and Core
Psychiatry Trainees. The ethnic backgrounds within
the group included White British, Black British,
Asian British, Black African and Asian.

Balint groups1 typically involve a clinician presenting
a single patient case and explaining how the
interaction left them feeling. However for this
session the clinician presented several patient
interactions in addition to negative encounters
with colleagues. Following clarifying questions
from the group the presenter sat back and the
group proceeded to explore the topics brought up
and they were able to describe their own
experiences using anecdotes.

Methods

Quotes
The diverse ethnic background of the group made
the discussion varied, productive and thought
provoking. The Balint group provided a safe
supported space to discuss difficult feelings and
experiences as a direct result of patient and
colleague encounters. This variation of the typical
Balint group could be applied at other workplaces
to help stimulate conversations regarding race
and healthcare.

Conclusion

The patient called me a “black ‘n’ word 
bitch” and my white colleague present 

found it funny.

Being on a work social and having to tell 
your colleagues they cannot use the ‘n’ 
word, even if it is “just in a song” and 
being met with hostility and labels of 

being the “angry black woman”.

I have never been correctly identified as 
a doctor during an emergency, always 

assumed to be the HCA, caterer, cleaner 
etc, anything but the doctor they urgently 

requested.

As I was taking blood from a patient, 
they pat me on the head and said they 

were very impressed with my English. (I 
was born and raised in England)

During the Balint group the presenter was able to
reflect and process events that had occurred.
Participants discussed how they had been in
similar situations and how they had dealt with
them; this sharing of experiences helped lead to a
validation of feelings. However the experiences
shared by the three black female doctors were not
homogenous which clearly demonstrates the
black experience is not the same.

I didn’t realise I was black
until I came to the UK

“So where are you from? No, no- where 
are your parents from?” My colleague 
then pulls out their phone to excitedly 

show me images of a poor African child 
they took a selfie with on their gap year.

Having both patients and members of 
staff stroke my hair and tug at my 

curls, followed by a “Is it yours?”

A white male colleague said “Why do 
black people have white palms? 

Everyone has to have a bit of good in 
them.” Is that an appropriate work 

place joke?

Results

“Don’t get angry” when speaking 
passionately about something. A white 

man could be called a leader or 
inspirational if they talk in the same way, 

a white woman could be called bossy.


