
 
 

 

 

 

 

 

 

 

 

 

09:15-09:45 Registration 
 

09:45-10:00 Chair’s Welcome & Introductions 
 

Advisory Group Chair 
Royal College of Psychiatrists 
 

10:00-10:45 QNOAMHS: Update from the 
Project Team 
 

Bethan Thibaut, Lauren Sword 
& Katherine Molyneux 
CCQI, Royal College of 
Psychiatrists 
 

10:45-11:15 Break & Artwork Presentations  
11:15-12:00 Keynote 

 
Chris Dzikiti 
Director of Mental Health, Care 
Quality Commission  
 

12:00-12:45 
 

What Does Good Look Like from 
the Patient and Carer 
Perspective 

Carer representatives 
Royal College of Psychiatrists 
 

12:45-13:45 Networking Lunch 
13:45-14:30 

 
Using a Coaching Model in an 
Older Adult Acute Psychiatric 
Setting 
 

NHS Dumfries and Galloway 
 

14:30-14:45  Break 
14:45-15:30 
 
 

Improving the Older Person's 
Mental Health Service in GH NHS 
FT 

Gateshead Health NHS 
Foundation Trust 

15:30 – 16:15 All Roads Lead to Good Lancashire & South Cumbria 
NHS Foundation Trust 
 

16:15-16:30 Closing statements and 
feedback 

Advisory Group Chair 
Royal College of Psychiatrists 
 

16:30  CLOSE 
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