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Contact List

	Exhibition 
Manager 
	Aimee Pike 
Exhibition & Event Development Manager, 
Royal College of Psychiatrists 

	Email: exhibition@rcpsych.ac.uk 
Tel: (+44) 020 8618 4225
 

	Venue 
	Abigail McKibbin,
Event Manager,
ACC Liverpool

	 Email: Abigail.McKibbin2@ACCLiverpool.com

 Web: www.accliverpool.com

	Accommodation 
	Mice Concierge  
	Email: christie.brace@miceconcierge.com
anna.hellawell@miceconcierge.com
Tel (+44) 01438 908770
Web: www.miceconciergeme.com/rcpic26
 

	Electrics 
	Index Group 
	Email: myevent@indexgroup.org
Tel: (+44) 0800 085 9885 


	Furniture 
	Index Group 
	Email: myevent@indexgroup.org
Tel: (+44) 0800 085 9885 
 

	Graphics 
	Index Group
	Email: myevent@indexgroup.org 
Tel: (+44) 0800 085 9885 
 

	Audio Visual Hire 
	Index Group 
	Email: myevent@indexgroup.org  
Tel: (+44) 0800 085 9885 
 

	 Stand Fittings 
	Index Group 
	Email: myevent@indexgroup.org
Tel: (+44) 0800 085 9885 
 

	Stand catering 
	Helen Lockwood
Sodexo Live, ACC Liverpool 
Group

	Email: Helen.Lockwood@sodexo.com


	Stand cleaning, wired internet and phone line services 
	 ACC Liverpool
	Order through the ACC online exhibition portal - Exhibitor Service Center



Exhibitor Checklist and order forms 

	 
	Done 

	Venue guidelines 
Read our important venue guidance for all exhibitors 
	 

	Delivery label 
Use our official delivery label to ensure your items reach your stand 
	 


 

	Form
	Return to 
	Deadline 
	Done 

	Book accommodation

	Book online via Mice Concierge. For group bookings or if you are experiencing any difficulties contact Mice Concierge:

Christie Brace
christie.brace@miceconcierge.com

Anna Hellawell
anna.hellawell@miceconcierge.com

+(44) 01438 908770 
 
	Book ASAP – rooms in Liverpool going fast! 
	 

	App content form
Upload your content for the Congress App 
 
	Dom Gould – exhibition@rcpsych.ac.uk 
	1 May 2026
	 

	Furniture orders

Please note no furniture is included in your package

See the catalogue for options 
	myevent@indexgroup.org  
	15 May 2026 
	 

	Stand graphics
	Contact myevent@indexgroup.org or (+44) 0800 085 9885 to discuss your requirements and obtain a quote. 
 
	20% early discount deadline for orders before 15 May 2026 

Final deadline 15 May 2026

	 

	Name badges form - who’s attending? 
 
	Dom Gould - exhibition@rcpsych.ac.uk 
	1 May 2026
	 

	Exhibitor extras (additional passes, data scanners, advertising)
	Aimee Pike - exhibition@rcpsych.ac.uk 
	15 May 2026 
	 

	Audio visual orders
	myevent@indexgroup.org
	15 May 2026 
	 

	Electrical orders
	myevent@indexgroup.org 
	15 May 2026

 
	 

	Order stand catering




	ACC Liverpool 

Order through the ACC online exhibition portal - Exhibitor Service Center

 
 
	15 May 2026
	

	Internet services order form
	Order through the ACC online exhibition portal - Exhibitor Service Center

	15 May 2026

	 

	 Stand cleaning order form
	Order through the ACC online exhibition portal - Exhibitor Service Center

	15 May 2026

	






[bookmark: _Toc870850533]Exhibitors with shell scheme

	Form/email 
	Return to 
	Deadline 
	Done 

	Nameboard and stand extras form
 
	myevent@indexgroup.org
	15 May 2026 
 
	 

	Risk assessment and method statement for any machinery 



	exhibition@rcpsych.ac.uk 

All shell scheme exhibitors need to complete the form and if you plan to have machinery on your stand, serve food etc you will need to complete the simple risk assessment.

A full list of what risk assessments are required for can be found on the form.

Download a copy of the risk assessment form here

	1 May 2026 
 
	 



[bookmark: _Toc1740652217]Exhibitors with free build stands

	Form/email 
	Return to 
	Deadline 
	Done 

	Stand plan and design method statement 
 
	exhibition@rcpsych.ac.uk 
	1 May 2026 
	 

	Stand construction risk assessment 
 
	exhibition@rcpsych.ac.uk 

	1 May 2026 
	 








[bookmark: _Toc282921778]Your exhibition stand 

[bookmark: _Toc1685603475]Your ‘Shell Scheme’ Package: 
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What is included: 
· 1 x shell scheme exhibition stand 
· 1 x illuminated LED nameboard 
· Wall panels 
· 2 x spotlights 
· 1 x 500w standard power socket 
 
The shell scheme stands are constructed from a modular system, Fitzin, comprising of aluminium components and black infill panels, these are covered in a polyweave material which is Velcro acceptable. Rear and sides will include 2.4m full height walling – 1000mm centre to centre of each pole, visual size of each infill panel 945mm x 2270mm high. All stands will receive 1 x LED nameboard detailing your company name and stand number. Please complete the nameboard order form to ensure your correct company name is printed. 
Please refer to the Welcome to your stand guide and the “Click” technical specification for full details on the system.






[bookmark: _Toc1411090806]Your ‘Free Build/Open Space’ Stand 

Specifications and plans for free-build stands MUST be submitted to the exhibition organisers by 1 May 2026, for approval from the venue and the Royal College of Psychiatrists. Only once approval has been received, will the stand be allowed to be constructed on site. You will be provided with a 2AMP socket. Lighting and power requirements above the 2AMP socket provided must be ordered from Index Group. Any light fittings supplied by the Exhibitors’ Stand Design/Contractors must be suitable for their intended use and comply with all current regulations. All final circuit connections must be made by Index Group and all power and lighting circuits must be wired and supplied by Index Group. 
 
Your stand builder/contractor should contact Aimee Pike at exhibition@rcpsych.ac.uk to arrange an access time to the Loading Bay. 

[bookmark: _Toc1822315900]Opening Hours 

The following opening hours will apply to the exhibition and Congress programme. You can view the Congress programme here.
 
Nearest half hour after the last break:
	 
	EXHIBITION 
	 CONGRESS 

	Monday 15 June 
	8.00am – 5.10pm 
	8.00am – 7.30pm 

	Tuesday 16 June  
	8.00am – 3.40pm 
	8.00am – 6.20pm 

	Wednesday 17 June  
	8.00am – 4.10pm 
	8.00am – 6.45pm 

	Thursday 18 June  
	8.00am – 2.30pm 
	8.00am – 3.55pm 



[bookmark: _Toc1018381687]Exhibitor Guidance and Services 

[bookmark: _Toc1587782199]Introduction
The Royal College of Psychiatrists International Congress 2026 will be held at the ACC Liverpool from Monday 15 June to Thursday 18 June. The Exhibition will be situated in the Exhibition Hall of the ACC. Early morning, mid-morning and afternoon refreshment breaks, and hot fork buffet lunches will be served in the exhibition hall. 





[bookmark: _Toc445978713]Accommodation 
We are pleased to provide you with a  free accommodation booking service through Mice Concierge. This is an online service which allows you to book accommodation to suit your needs and budget. No payment is required at the time of booking, although you will need to provide card details as a guarantee. You will be required to pay the accommodation provider directly on arrival. Secured rates and availability have been negotiated at a number of accommodation options close to the Congress venue.

If you wish to make a group booking, or you are experiencing any difficulties in completing your booking online, please contact the Mice Concierge team at christie.brace@miceconcierge.com or anna.hellawell@miceconcierge.com
or (+44) 01438 908770.

Please note that exclusive rates are only available when accommodation is booked via Mice Concierge.

[bookmark: _Toc933269545]App
The Congress App will include contact details and information about your company. Please complete the online form by 1 May 2026. 

[bookmark: _Toc251769939]Audio visual
[bookmark: _Int_VLFcizMn]Index Group are the official AV supplier to the Congress exhibition. To order AV, please contact myevent@indexgroup.org by 15 May 2026. 

[bookmark: _Toc1388735245]Badges
Badges will be issued on arrival and must be worn at all times during Congress. Please note that unless you have purchased a delegate badge or have one included as part of your platinum or gold package, your exhibitor badge will not allow you access to the Congress sessions. Please do not try to enter the sessions and please respect the instructions of staff or volunteers. Please ensure that you have returned the Exhibitor name form to exhibition@rcpsych.ac.uk by 1 May 2026. 
 
If you would like to purchase additional exhibitor passes, please complete our Exhibitor extras form and return this to exhibition@rcpsych.ac.uk as soon as possible. Additional delegate passes can be purchased through our registration portal. 

[bookmark: _Toc1853312557]Catering
Morning coffee, lunch and afternoon tea will be served within the Exhibition Hall. Exhibitors will be served refreshments and lunch 30 minutes before the delegate breaks.


[bookmark: _Toc218514787]Cleaning
The ACC will ensure that the aisles are cleaned during build-up and outside Exhibition opening hours. If you would like your stand to be cleaned during the event at an additional cost, please visit the ACC Exhibitor Service Center to arrange this.

[bookmark: _Toc809374667]Damage and loss
Neither the organisers, nor the ACC, accept any responsibility for damage or loss of any properties introduced by the exhibitors or their agents/contractors. Exhibitors are especially warned that the exhibits are the sole responsibility of the exhibitors to whom they belong. Exhibitors should affect their own insurance against all risks. The strongest possible precautions against theft should be taken at all times. 

[bookmark: _Toc1477810515]Dilapidation
You are reminded that you will be charged for making good any damage to the hall or stand area, including the floor, caused by your staff or contractors. All tape used to secure carpets for example, must be removed at the end of the exhibition. Under no circumstances can stand construction, graphics, displays, etc. be attached to the fabric of the building.

[bookmark: _Toc674284068]Electrical supply
Index Group are the official electrical contractors and are responsible for and will carry out and connect all electrical work on open space and shell scheme sites. All shell scheme package stands will include 1 x 500w standard power socket and 2 x 50w spotlights. 

Free build stands will be provided with a 2AMP socket. Any lighting and power requirements above the 2AMP socket provided must be ordered from Index Group. Any light fittings supplied by the Exhibitors’ Stand Design/Contractors must be suitable for their intended use and comply with all current regulations. All final circuit connections must be made by Index Group and all power and lighting circuits must be wired and supplied by Index Group. 
 
For any additional electric requirements, please contact myevent@indexgroup.org by 15 May 2026. 





[bookmark: _Toc1352216450]Exhibition content 
The College may refuse applications from companies that do not meet standard requirements or expectations and reserves the right to curtail or close exhibits, wholly or in part, that reflect unfavourably on the character and the purpose of the Congress. 

[bookmark: _Toc68751758]Fabrics
Please ensure that all fabrics used on stands have the relevant fireproofing solutions.

Flooring 
The floor covering in the Exhibition Hall is a grey carpet. No drilling or fixing material to the floor is allowed. If the carpet tiles are damaged a charge will be made. If you wish to bring your own carpet, you must lay the carpet on a wooden underlay.  INDEX Group can provide floor covering: Floor covering order form

Furniture 
Please note furniture is not included in any package.  Index Group are the official furniture supplier to the Congress. To order furniture, please return the Furniture order form or contact myevent@indexgroup.org by 15 May 2026. You can find the full furniture catalogue here. 

[bookmark: _Toc1460721739]Gangways
The gangways used in this venue are the minimum permissible by law and have been subject to approval by the Local Authority. Under no circumstances will exhibits, stand dressing, tables and chairs, etc. be allowed to encroach into the gangways. All exhibits must be kept inside your space at all times.

Exhibitors may not publicise, distribute, canvass, display, carry out activities or demonstrations, or distribute materials or inducements, outside the space assigned to them. Any materials left outside of your stand, unless by previous agreement, are likely to be removed and disposed of.

Noise, music and microphones
Exhibitors wishing to play any recorded material must obtain a licence from the Phonographic Performance Limited (PPL) and Performing Rights Society (PRS). Exhibitors are solely responsible for obtaining any licence required to play music on their stand.

The use of microphones, videos or music is permitted, but the volume must not be such as to cause any annoyance to other exhibitors.

The organisers reserve the right to prohibit the use of microphones or music if, in the organisers’ opinion, any annoyance is being caused and remove the offending equipment and/or exhibitor from the Hall.

[bookmark: _Toc737249140]Security and insurance 
The individual security of the stands and exhibits lies within the responsibility of each exhibitor. It is the exhibitor’s responsibility to ensure you have sufficient insurance cover for the event. 

Valuables should be locked away overnight and additional care should be taken during exhibition build and breakdown. During the pull-out period extra care must be taken, as this is a vulnerable time. In the unlikely event of a theft, please report to the organisers’ office immediately. 
 
No exhibits may be removed from the hall during build-up or the open days of the show without obtaining authorisation from the organisers’ office. Passes should be worn at all times by both exhibitors and contractors.

Sustainability
The Royal College of Psychiatrists has committed to an ambitious plan for sustainability, including that by 2040, we will achieve net-zero carbon dioxide levels for emissions we directly control. In line with the College’s position on sustainability, we will be measuring the outputs of our International Congress, with the aim of producing a plan to improve the environmental impact of the event in years to come. You can find out more about what we are measuring and the steps that we will be taking here. 
 
We encourage all exhibitors to get involved in helping us to achieve our aims. You can help us by: 
 
· Going digital – we encourage exhibitors to share resources digitally where possible. For example, using QR codes to link to resources rather than providing physical copies or sending them electronically (we recommend purchasing our data-scanner add-on to instantly retrieve contact details from delegates). 
· Using recyclable or re-usable materials for any promotional materials or merchandise at your stand. Did you know you can now get cardboard pull up banners? 
· Avoiding single-use materials for hospitality or merchandise at your stand.
· Ordering materials through our suppliers, or through other local suppliers to reduce unnecessary transportation and delivery. 
· Considering your travel options, wherever possible reduce your carbon emissions by travelling by train or consider lift sharing to the Congress venue.

[bookmark: _Toc1112551617]Travel to Liverpool
Please use the following links for all travel and car parking information:
Travel information
Car parking, venue and accessibility guide

[bookmark: _Toc1266044445]Venue
Please visit ACC website for further information

[bookmark: _Toc1483884000]Wired internet and telephone lines 
Items can be ordered through the online exhibitor portal Exhibitor Service Center














[bookmark: _Toc1355401581]Access, Build-up and Break-down 
 
Report to: 		Loading Bay 2
ACC Liverpool,
Kings Dock,
Liverpool Waterfront,
Liverpool, 
Merseyside, 
L3 4BX
 
Build-up: 		Sunday 14 June 	 
Free Build Stand: 9am-2pm  
Shell Scheme Stands: 2pm-7pm 

Shell scheme exhibitors will be able to arrive to dress the stands between 2pm and 7pm on Sunday 14 June or between 7am and 8am on Monday 15 June.
 
Break-down: Thursday 18 June, 2.30pm-7pm

[bookmark: _Toc304016779]Information for the build-day

Free build stands: Contractors for free build stands will be permitted into the Exhibition Hall for stand build from 9am on Sunday 14 June. Please contact exhibition@rcpsych.ac.uk to arrange access time to the Loading Bay.

Shell scheme stands: Exhibitors can access the Exhibition Hall from 2pm on Sunday 14 June. Access to the Exhibition Hall prior to this time cannot be permitted as free-build and shell scheme stand fitters will be at work until this time. Please ensure that all stands are complete, and the venue is clear by 7pm. 

Please note if free build stands have not been completed by 2pm hi-vis jackets will need to be worn in the exhibition hall.  Please feel free to bring yur own if you have them.  We will have a supply of hi-vis jackets that can be borrowed.
 
[bookmark: _Toc371546776]Deliveries and parking
You can find information on how to access Loading Bay 2 here.  Please contact exhibition@rcpsych.ac.uk to book a slot in the Loading Bay as soon as possible.

What3words location for loading bay 2: ///pace.facing.tuned

There are dedicated parking facilities for exhibition and production vehicles 
which provide direct loading into the main exhibition hall. Contractors and
exhibitors can drop off deliveries in the Loading Bay but as soon as vehicles 
have been unloaded, they must be removed from the loading bay.  Event contractors and exhibitors may not start setting up stands until they have 
removed their vehicle from the Loading Bay.

[bookmark: _Toc805060124]Information for the break down day
30 mins after end of last break
The Exhibition will close at 2.30pm on Thursday 18 June. For Health and Safety reasons, no stands may be dismantled, and nothing can be removed from the hall until the hall has been cleared of visitors. 

Collecting items on break-down day
Please follow the instructions above for information on parking and access to the Loading Bay. Exhibition stands must be broken down and items must be ready to load before vehicles are permitted to enter the Loading Bay area.

[bookmark: _Toc1015556284]Transportation, Deliveries and Storage 
 
[bookmark: _Toc1520361198]Exhibition handling and freight 
Please note, deliveries to the venue are only permitted from Sunday 14 June. Deliveries are not permitted prior to this date. 
 
All deliveries should be labelled clearly and include the following information: 
 
Recipient:		Recipient name/Abi McKibbin (Event Manager)
Event title:		RCPsych International Congress 
Event date:		15-18 June 2026 
Hall:			Hall 2 
Loading bay:		Loading Bay 2
Company name:	(the name of your company) 
Stand number:	(e.g. 1) 
Address: 	ACC Liverpool,
Kings Dock,
Liverpool Waterfront,
Liverpool, 
Merseyside, 
L3 4BX

You can find our delivery label template here 
 

[bookmark: _Toc931975190]Storage before the event 
The ACC cannot accept responsibility for packages/equipment which are sent in advance of the event without prior agreement from Abigail.McKibbin2@ACCLiverpool.com

[bookmark: _Toc1541617720]Storage during the event 
There is limited storage within the venue. Arrangements should be made for large cases etc. to be stored offsite.  Smaller stand materials may be stored on the stand. 
 
[bookmark: _Toc793679257]Storage after the event 
Exhibitor’s stands, exhibits and literature on stands are not accepted into the custody or control of the ACC Liverpool and items left are at the individuals own risk. 

It is the responsibility of the exhibitor to complete all forms relating to International Shipping correctly. It will not be the responsibility of the ACC to undertake any paperwork completed in error by the exhibitor that does not enable uplift by the courier. 

There is no post-event storage onsite.  There will be a charge for any items left at the venue post-event.

[bookmark: _Toc1125024457]RCPsych Event Exhibition Terms and Conditions 
 
[bookmark: _Toc738736437]Privacy policy 
The information you provide when booking an exhibition stand will be used to: 

· Provide you with services or information that you have requested from us such as attendance/exhibition at one of our events or inclusion in a mailing list. 
· Contact you with information about an event that you’re attending. 
· Email you about other RCPsych events that may interest you. 
· We may share your details with subcontractors if necessary for the purposes of your event registration. For example, if you include shell scheme as part of your booking, we may share your details with the exhibition build company or if an external company is appointed to produce the badges, your details will be shared with them. External companies will be allowed to use your details for the purpose of your event attendance only. 
· We will never share or sell your details to third parties for any other purposes. 
· Information about non-members of the College will be held for 6 years. 
· You can unsubscribe at any time by emailing exhibition@rcpsych.ac.uk 

[bookmark: _Toc229726537]Payment terms 
Upon receipt of your booking form, you will have been provided with an invoice. Payment is due within 30 days from the date of the invoice, or before Congress takes place, whichever is sooner. If you foresee any difficulty in meeting these terms, then please contact us in advance of the payment becoming due. Your participation at the Congress will only be considered confirmed upon receipt of payment. All monies due must be paid prior to Congress. 
 
If payment is not received within the stated timeframe, RCPsych reserves the right to cancel your participation, refuse entry and to offer any reserved items or stand space to another exhibitor. 
 
[bookmark: _Toc929766670]Cancellation policy 
Upon receipt of this agreement signed, the full amount becomes due for the order requested and is subject to the cancellation terms below. 
If you need to cancel your booking, we will be able to refund you as follows:
 
· 100% if you cancel before 28 February 2026
· 50% if you cancel between the 1 and 27 March 2026
· We will not be able to offer any refunds after 30 March 2026  
All cancellations must be received in writing. 

RCPsych reserves the right to amend the programme or cancel an event. If an event has to be cancelled or rescheduled we will contact you as soon as possible to notify you of the change. You will be offered an alternative date or a full refund. We are not able to reimburse travel, accommodation or other costs related to the event. 

RCPsych shall assume no liability if an event is cancelled or rescheduled due to a Force Majeure such as fire, strike, terrorism, industrial action, extreme weather, pandemics or any cause beyond our control. 

The Royal College of Psychiatrists has absolute discretion in the admission of exhibitors and reserves the right to decline any bookings. 


[bookmark: _Toc847847000]Code of Conduct

The Royal College of Psychiatrists is dedicated to providing a safe, harassment-free environment for all event participants. Please take a look at the College’s values and behaviours.

All participants — delegates, attendees, speakers, exhibitors, staff and volunteers — are required to follow this Code of Conduct at all times. This includes social events at off-site locations and communications and social media before, during and after the Congress itself. 

All individuals attending RCPsych events must agree to conduct themselves in a respectful and professional manner. This includes respect for the intellectual property of others, proper display and use of name badges and respect for everyone regardless of their gender, race, disability, sexual orientation, religion or belief, age or being or becoming transgender. 
These behaviours, in any form, will not be tolerated at RCPsych events: 
 
· Harassment: unwelcome or hostile behaviour, including verbal or written comments that intimidate or create discomfort 
· Intimidation, deliberate stalking or following 
· Abuse of any kind 
· Discrimination 
· Inappropriate physical contact and unwelcome sexual attention. 
· Use of sexualized language, images, or clothing. This includes presentations, slides, and speaker content. 
· Offensive banter, insults, taunts or exclusionary jokes 
· Disruption of any lectures, sessions or masterclasses. 
 
Emails or any form of written communication that is aggressive, rude, upsetting or which could amount to sexual or racial harassment, or harassment on the grounds of someone’s disability, sexual orientation, religion or belief, age or being or becoming transgender. Email harassment can arise simply from unreasonable repeated or unwanted requests, or messages containing sexual or racial innuendos. 

Recording: video or audio recording of lectures, speakers, delegates, staff, exhibitions, venue, slides, posters, breaks or any other Congress spaces, materials or individuals is not permitted without prior consent of the organisers. Photographs of participants are permitted with the permission of those being prominently photographed. Photographs of slides, posters and other academic content are permitted only with the permission of the author. 
 
This is a non-exhaustive list. 

If an individual believes that these rules have been violated, he or she should contact College staff at the registration desk. 
 
Participants found in violation of these rules may be asked to leave the Congress without a refund at the sole discretion of the Congress organisers. 
We want to ensure that our exhibition is a mutually beneficial experience for both delegates and exhibitors and we have therefore put together some guidelines which we ask you and your colleagues to follow. 

If for any reason the Congress organisers deem that any exhibitor has failed to meet the standards set by these guidelines in the exhibition or online, we reserve the right to take the appropriate actions, including revoking an individual’s or group’s passes without refund and/or being removed from the premises. 
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