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Programme 
 

Time Session 

9:15-13:20 Morning Session: Dr Sarah Majid 

09:15-09:30 Introduction and Overview 
Dr Lucia Chaplin 
 

09:30-10:30 ICD-11 CPTSD: Assessment & Treatment  
Professor Thanos Karatzias 

 
10:30-10:45 Morning Break 

10:45-11:45 Access to health care and how this might be complicated by symptoms of 
complex PTSD  
Dr Lauren Waterman 
James Skinner 
 

11:45-12:05 Barriers and challenges asylum-seeking population face when accessing 
mental health support and services 
Mishka Pillay 
 

12:05-12:20 Morning Break 

12:20-13:20 Treatment for complex PTSD including overview of treatment guidelines 
and a specific worked example 
Dr Nuri Gene-Cos 

 
13:20-14:10 Lunch 

14:10-17:15 Workshop and Afternoon Session: Chaired by Dr Sarah Majid 

14:10-15:40 Skills for the general psychiatrist for use in supporting patients with 
complex trauma. 
Dr Nuri Gene-Cos 
Dr Sorcha Mathews 
Basic approach plus specific tools and strategies that could be used by 
clinicians in a psychiatric outpatient clinic (or GP surgery). E.g. grounding 
tools, strategies to address dissociation or flashback experiences. 

 
15:40-16:00 Afternoon Break  



 
 

16:00-17:00 Expert Panel: Opportunity for participants to bring cases for discussion with 
experts re management 
Prof Cornelius Katona 
Dr Sarah Majid 
Dr Nuri Gene-Cos 
Dr Piyal Sen 
Dr Jane Mounty 
Dr Rukyya Hassan 

 
Case studies submitted by: Dr Yasir Hameed and Despoina Biri 
 

17:00-17:15 Plenary discussion and close 
Dr Nuri Gene-Cos  

 
17:15 End 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

Speaker abstracts and biographies 
 
Conference Chair 
Dr Sarah Majid 
 
Introduction and Overview 
 
Dr Lucia Chaplin, South London and Maudsley NHS Foundation Trust 
 
Lucia is a Psychiatry CT3 at South London and Maudsley NHS Foundation 
Trust. She completed an MA in Refugee Protection and Forced Migration 
Studies with the Refugee Law Initiative, University of London, in 2019. She 
has been co-secretary of the RCPsych Working Group on the Health of 
Refugees and Asylum Seekers since May 2020. 
 
 
ICD-11 CPTSD: Assessment & Treatment 
 
Prof Thanos Karatzias, Edinburgh Napier University & NHS Lothian Rivers 
Centre for Traumatic Stress 
 
Complex Posttraumatic Stress Disorder (CPTSD) is a new condition in ICD-
11. It comprises of symptoms of PTSD (e.g. re-experiencing, avoidance, 
sense of threat) as well as three clusters of symptoms collectively known as 
disturbances of self – organisation. These include affect dysregulation, 
disturbed relationships, and pervasive low self – concept. In this talk Prof. 
Karatzias will present the latest evidence on the assessment, diagnosis and 
treatment of CPTSD. He will also outline the rationale for the usefulness of 
modular therapy as a new treatment paradigm for the treatment of 
CPTSD. Finally, he will present briefly a new treatment manual for CPTSD 
based in the principles of modular therapy.  
 
Professor Karatzias, is the Head of Research in the School of Health & Social 
Care at Edinburgh Napier University, UK and Clinical & Health Psychologist 
at the Rivers Centre for Traumatic Stress, Edinburgh, UK. He is the former 
Chair of the British Psychological Society Scotland Working Party for Adult 
Survivors of Sexual Abuse (BPSSS) and he was a member of the 
Committee of the British Psychological Society (BPS) Crisis, Disaster & 
Trauma Section. He has spent his entire clinical and academic career 
working in the field of psychological trauma, particularly on interpersonal 
psychological trauma. In collaboration with national and international 
research partners he has developed a special interest in the effects and 
treatment of psychological trauma on physical and mental health; on 



 
 

general, prison and veteran populations as well as on people with learning 
disabilities. The last few years he works in the area of Complex PTSD, a new 
condition in the recently published ICD-11. Prof. Karatzias, has published 
widely in these areas. 
 
 
Access to health care and how this might be complicated by symptoms 
of complex PTSD  
 
Dr Lauren Waterman, ST6 General Adult Psychiatry Trainee, Academic 
Clinical Fellow, South London and Maudsley NHS Foundation Trust 
 
James Skinner, Interim Co-Director Programme Lead: Health & Human 
Rights Medact 
 
Asylum seekers, refugees and undocumented migrants experience 
significant barriers to accessing healthcare in the UK. Those with a history 
of interpersonal trauma and disorders such as Complex Post-Traumatic 
Stress Disorder (cPTSD) experience additional difficulties with accessing 
care. In this talk, we discuss the impact on healthcare access of some UK 
policies, such as the 'hostile environment' policy and those regarding data-
sharing; current entitlements to healthcare for migrants in the UK; some 
common barriers to accessing healthcare; the impact of complex trauma 
on access; and what clinicians can do to improve healthcare access for 
these groups of individuals. 
 
Dr Waterman is an ST6 General Adult Psychiatry Trainee and Academic 
Clinical Fellow at South London and Maudsley NHS Foundation Trust; a 
member of the RCPsych Working Group for the Health of Asylum Seekers 
and Refugees; a Mental Health Research UK-funded MD(Res) doctoral 
scholar at King’s College London; a Health Education England-funded 
Population Health Fellow at North Central London CCG; and the Praxis 
Section Editor for the BJPsych Bulletin. She is also the medical service lead 
for a charity ‘drop-in’ service for asylum seekers in North London. She has 
written about the difficulties experienced by migrants in the BMJ, BJPsych 
Bulletin and BJPsych Open, and recently contributed to the RCPsych 
Position Statement on the detention of people with mental disorders in 
immigration removal centres. She is currently undertaking research into 
the experiences of migrants following release from immigration detention 
into the community, with a particular focus on continuity of care. 
 
James is the Programme Lead for Health & Human Rights, and Interim Co-
Director at Medact where he works on the Patients Not Passports 



 
 

campaign, organising alongside healthcare workers and patients to 
challenge the Hostile Environment in the NHS. Before that he was an A&E 
nurse, worked with Docs Not Cops, and spent a number of years fighting 
gentrification and calling for community-led planning in North London. 
Jamesskinner@medact.org @Medact 
 
 
Barriers and challenges asylum-seeking population face when 
accessing mental health support and services 
 
Mr Mishka Pillay, The Royal College of Psychiatrists Working Group on the 
Health of Refugees and Asylum Seekers 
 
This session will talk about barriers to access mental support and services 
for Asylum Seeking and Refugee (ASR) population and the impact of the 
UK's asylum system on ASR populations' mental health. The session would 
also touch up situational anxiety that is linked to negative immigration 
decisions, Home Office reporting conditions and possible challenges while 
involving interpreters. Further, this session will talk about why it would be 
better for psychiatrists to have an idea of the immigration situation of ASR 
patients that goes hand-in-hand with engagement with treatment. The 
speaker will use his mother's past and present situation as a real-life 
example. 
 
Mishka Pillay is a campaigner, advocate, and a writer on refugee rights and 
immigration detention in the UK. He is a member of the Royal College of 
Psychiatrists working group on the health of refugees and asylum seekers. 
Mishka has first-hand experience of navigating the UK's asylum and 
immigration system. In addition to his membership with the College 
working group on the health of refugees and asylum seekers, he does 
campaigns and advocacy work with other UK charities, such as Detention 
Action, Detention Forum, and is a partner of the International Detention 
Coalition. He is also a member of One Strong Voice network and a Trustee 
of the national charity Freedom from Torture. 
 
 
 
 
 
 
 
 



 
 

Treatment for complex PTSD including overview of treatment 
guidelines and a specific worked example 
 
Dr Nuri Gene-Cos, Consultant Psychiatrist and Head of the Trauma and 
Dissociation Service 
 
Dr Gene-Cos will talk about symptoms and some of the background 
neuroscience  in CPTSD; this will be illustrated with a clinical case.  
 
Dr Gené-Cos is the lead Consultant Psychiatrist for the Trauma and 
Dissociation Service specialising in the assessment and treatment of 
psychological trauma-related conditions including PTSD, CPTSD and 
Dissociative Disorders. 
 
Dr Gené-Cos is an EMDR therapist (Eye Movement Desensitization and 
Reprocessing); Sensorimotor Psychotherapist and Lifespan Integration 
Therapy (LI) Consultant. 
 
She has presented at national and international conferences and 
workshops on a series of topics including PTSD, CPTSD, borderline 
personality disorder and brain electrophysiology in relation to anxiety 
disorders. 
 
Dr Gené-Cos completed her Doctor of medicine and surgery, LMC (MD) 
degree in 1981 at Autonomous University of Barcelona, Spain. Moving to 
London, she trained in adult psychiatry and neuropsychiatry at Charing 
Cross Hospital. She is a fellow of the Royal College of Psychiatry. 
 
She became interested in the area of post-traumatic stress disorder while 
doing her doctorate as a lecturer at the Royal London Hospital. She was 
appointed as a consultant psychiatrist at the Traumatic Stress Service in 
2002. 
 
She completed her PhD in 2009 at the University of London in Mismatch 
Negativity (MMN) in anxiety disorders (brain electrophysiology in, PTSD, 
NES, epilepsy and panic disorder). 
 
 
 
 
 
 



 
 

Workshop: Skills for the general psychiatrist for use in supporting 
patients with complex trauma 
 
Dr Nuri Gene-Cos, Consultant Psychiatrist and Head of the Trauma and 
Dissociation Service 
 
Dr Sorcha Matthews, Senior Clinical Psychologist, South London and 
Maudsley NHS Foundation Trust 
 
Nuri Gene-Cos  and Sorcha Mathews will run a workshop with four 
different clinical case presentations; each case highlighting specific 
challenges. The participants in the conference will be able to send answers 
to her questions as well as questions in relation to their own patients.   
 
Dr Mathews is a qualified Clinical and Counselling Psychologist also 
trained in lifespan integration therapy (practitioner level) who is currently 
completing her training in sensorimotor psychotherapy. She has 
experience supervising assistant and trainee psychologists alongside 
giving training to both students and professionals within the health 
services. 
 
 
Expert Panel 
 
Prof Cornelius Katona, Medical and Research Director, Helen Bamber 
Foundation 
 
Cornelius Katona is Medical Director of the Helen Bamber Foundation - a 
human rights charity working with asylum seekers and refugees and Hon 
Professor in the Division of Psychiatry at University College London. He is 
the Royal College of Psychiatrists’ lead on Refugee and Asylum Mental 
Health. He was a member of the Committee that recently updated NICE 
guidelines on PTSD. He has published over 250 peer-reviewed papers and 
written/edited 16 books. In 2019 he was awarded the Royal College of 
Psychiatrists’ Honorary Fellowship, the College’s highest honour, for his 
‘outstanding service to psychiatry’. 
 
Dr Sarah Majid 
 
Dr Nuri Gene-Cos, Consultant Psychiatrist and Head of the Trauma and 
Dissociation Service 
 
 



 
 

Dr Piyal Sen, Medical Director and Consultant Forensic Psychiatrist 
Elysium Healthcare 
 
Dr. Piyal Sen is currently Medical Director and Consultant Forensic 
Psychiatrist with Elysium Healthcare, working in the Women’s Service at 
Chadwick Lodge and Eaglestone View in Milton Keynes, Visiting Senior 
Lecturer at College of Health, Medicine and Life Sciences, Brunel 
University, and Visiting Lecturer in the Department of Forensic and 
Neurodevelopmental Sciences, Institute of Psychiatry, Psychology and 
Neuroscience, King’s College, London. He is also a member of the Asylum 
Seekers’ and Refugees’ Working Group within The Royal College of 
Psychiatrists He represents the College view on matters related to asylum 
seekers and refugees to outside bodies like the media and parliamentary 
groups. 
 
He currently does medico‐legal work on asylum‐seekers and refugees and 
research on mental health conditions of detained asylum seekers and 
refugees. He also has a special interest in foreign national prisoners. He has 
published widely in the field, contributed to College Position Statements 
on topics like immigration detention, and frequently lectures at 
conferences and other public events on asylum seekers and refugees. He is 
writing a number of chapters on assessment and treatment in a 
forthcoming book on asylum seekers and refugees, being published by 
Cambridge University Press. He has received various awards, including the 
Peter Scott and John Hamilton Fellowships from The Royal College of 
Psychiatrists. 
 
Dr Jane Mounty, FRCPsych Helen Bamber Foundation Medical Justice 
 
I trained in Psychiatry in Dallas, Texas, and Lewisham and Guy's Hospital 
London, I worked as a consultant psychiatrist in Greenwich, Oxford region, 
and South London and Maudsley and Bristol for over 33 years in the NHS. I 
specialised in General Adult Psychiatry and Social and Rehabilitation 
Psychiatry. Awarded a Diploma in Systemic psychotherapy from Tavistock 
clinic in 2005 Senior Lecturer at Lewisham and Guys and Tutor for part -
time Sprs on South London and Maudsley Higher Training scheme. 
Fellowship of the RCPsych awarded in 2011. Served on Faculty Executive 
committee for Social and Rehabilitation Psychiatry for 8 years and on 
Special Interest Group Executive committees WMHSIG, HoPSIG and now 
VIPSIG for the past 24 years. As a freelance consultant I have worked with 
the two charities Helen Bamber Foundation and Medical Justice and 
served on the Royal College Working Party for Refugees and Asylum 
seekers for past 8 years. I have done volunteer teaching and training in 



 
 

Sudan, Kashmir, Malawi and Myanmar as well as volunteering in this 
country. 
 
Dr Rukyya Hassan, Consultant Psychiatrist, Greater Manchester Mental 
Health NHS Trust 
 
Rukyya Hassan is a Consultant Psychiatrist working in the North West. She 
also volunteers as a medico-legal report writer for Freedom from Torture. 
She has an interest in the mental health of marginalised groups, including 
asylum seekers and refugees, and is a member of the RCPsych Working 
Group on the Health of Refugees and Asylum Seekers. 
 
Case Study Submissions 
 
Case 1  
Complex trauma in a refugee woman 
 
Dr Yasir Hameed, Consultant Psychiatrist 
 
21-year-old lady, who is a refugee originally from Kurdistan (Northern Iraq) 
and speaks Kurdish Sorani.  
 
Jasmine (not her real name) survived horrible traumatic experiences back 
in her home country and also during her journey of seeking asylum in the 
UK. She was a victim of rape by traffickers when she was attempting to 
cross the borders illegally and seek asylum in the UK. She then got 
pregnant and had a termination of pregnancy. She was a virgin before this 
sexual assault. Sadly, her family told her that she brought “shame” to them 
and she is threatened with death (so-called “honour” killing) if she is found 
by her family or friends of her family in the UK.  
 
She is reporting feeling scared and terrified of being found by Kurdish 
people here who may inform her family of her whereabouts.  She, 
therefore, avoids going out and feels anxious in crowded places. She feels 
isolated and lonely. Police are aware of the risks on her safety, and 
therefore she was supplied with a GPS tracker, and she could call the 
police if she felt in danger and they could locate her rapidly.  
 
She is currently living in a hostel and waiting to move to a council flat in 
the future. She has a medical history of epilepsy, and she told me that she 
had EEG about one month ago. She is also complaining of severe insomnia 
(difficulty in falling asleep and also waking up frequently). She described 
nightmares and flashbacks related to her traumatic past. She also told me 



 
 

that she sleeps with the lights on as the sexual assault happened in a dark 
place. She has been on citalopram for a long time (since her teenage 
years). She doesn’t feel that it is helping her now. She described poor 
appetite as well. 
 
I'm a Consultant Psychiatrist in Old Age and General Adult Psychiatry in 
Norfolk and Suffolk NHS Foundation Trust. I am originally from Iraq and left 
my country following the 2003 invasion and became a refugee in 2005. I 
then moved to the UK in 2009 and completed my psychiatric training in 
Norfolk in 2017. I set up the first mental health clinic in Norwich in primary 
care to see asylum seekers and refugees with complex mental health 
problems in 2018. The clinic aimed to bridge the huge gap that exists 
between primary and secondary care services and reduce the barriers for 
these patients in accessing help and support. I am passionate about 
raising awareness on mental health issues and have a YouTube channel (in 
Arabic language) publishing information on mental health.  
 
https://www.youtube.com/c/YasirHameedPsychiatry/about  
 
Case Study 2  
A migrant inpatient with symptoms of psychosis 
 
Despoina Biri, Medical Student 
 
This is a patient is saw during my psychiatry rotation last year. She was an 
inpatient, who had been admitted with delusional perceptions, severe 
weight loss, and persistent feelings of guilt.  
 
During our interview, she expressed the belief that she was being 
punished by God, because she had lied about being a lesbian in order to 
be granted asylum. This belief had led to her refusing food, as an attempt 
to absolve her sins. This has been taking place over a number of months, 
until the weight loss became so severe that she was referred to hospital.  
During the interview, it became quite clear to me that the delusional 
beliefs this patient held were closely linked to her experience of migration. 
I think the case illustrates how lived experiences are linked to the 
development of mental illness, and how the experience of migration 
specifically contributes to feelings of guilt in migrants, even long after the 
asylum process has been successfully concluded. 
 
Despoina Biri (she/her/they) is a final-year medical student at St. George's, 
University of London, currently based in Limassol, Cyprus. Before studying 
medicine, she worked as a qualitative academic researcher at UCL and 

https://www.youtube.com/c/YasirHameedPsychiatry/about


 
 

King's College London, and as a policy advisor to the WHO office at the 
Ministry of Health in Greece. Between 2015–2018, she volunteered as an 
interpreter for refugee solidarity groups in Athens, Greece. After 
completing her undergraduate medical degree, she is hoping to train in 
psychiatry in the UK. She speaks Greek, English, Dutch, German, and 
French. 
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