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This QIP aims to address the increasing need for digital access to
mental health resources during the COVID-19 pandemic with the
following two objectives:

1. To evaluate the dissemination of resources and services to
patients during initial mental health consultations.

2. To develop an easy to access resource containing details of
both adult and child mental health services.

Abstract
100% (7) of GPs answered the pre–intervention survey. Before
COVID–19 the main mode of disseminating mental health
resources was via in person discussion. The shift to predominantly
telephone consultations has meant that the main mode of
dissemination was found to be telephone discussion with all
remaining respondents selecting text messages (Figure 2). No
respondents found that the shift to virtual consultations had
brought about a positive change. The average number of
resources provided per consultation was 2.4 and on average 10–
20% of consultations were spent disseminating resources.

100% (7) of GPs answered the first post-intervention survey.
57.1% (4) had started using the resource and 100% (7) of
respondents stated that they intend to start/continue to use the
resource in the future. Respondents were asked for suggestions to
improve the resource. 71% (5) of GPs answered the second
survey. The average time spent listing mental health resources to
patients fell to <5%. 100% (5) of respondents had used the
resource and 100% (5) intended to continue to use the resource.
60% (3) of respondents found that the resource had a significant
positive impact on their ability to provide patients with mental
health resources and 40% (2) experienced a slight positive impact.

Introduction

An anonymised survey was used to explore the dissemination of
mental health resources and service information at the Cotswold
Medical Practice. The baseline data collection revealed a lack of
easily accessible and shareable information alongside a lack of
uniformity in resources shared amongst the different general
practitioners. Furthermore, review of literature and resources
found that no combined mental health resource existed.

Two virtual documents were created containing details of adult
and child mental health resources. These were uploaded to the
Cotswold Medical Practice website and to an accuRx template.
This accuRx template allows clinicians to easily send the resources
to patients via text message (Figure 1), alternatively the resource
can be sent via email, or printed and given to patients in person.

A post-intervention survey was conducted to explore how the
resource was being used, how effective the resource was, and any
suggestions for improvement. Amendments were made and 4
weeks later a second survey was distributed. This final survey
evaluated the use and effectiveness of the resource, its
sustainability, and any suggestions for improvement.

Methods and Materials

Both 6–page virtual documents contain a range of resources
including: NHS services, local and national charity services, private
services, self–help books and mobile apps. This has facilitated
uniformity amongst GPs, ensuring that all patients receive an
equally high standard of information and provides patients with a
broad range of resources, allowing them to use the resources best
suited to their individual needs.

The sustainability of the resource is dependent upon GPs at the
practice keeping the virtual documents up to date. A system for
updating, and nominating a colleague to be responsible for
making the changes to the documents, and informing the web
provider was discussed with GPs 1–week post intervention.
Moreover, 100% (5) of respondents stated that they would
update the resource if they found new mental health resources,
or the details of a service changed. This is a promising indicator
that clinicians will keep the resource updated and therefore
maintain its sustainability.

The largest limitation to this project is the small sample size.
Considering the views of the locum doctors at the practice or
wider members of the MDT may add further valuable insight.
Furthermore, 80% (4) of respondents believe that patient input
would help improve the quality of the resource. Patient input
would help improve the resource and make it more appropriate
for use by the lay public. Likewise, patients may add suggestions
the were previously not considered by clinical staff members.
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Discussion

The COVID–19 pandemic has caused significant social disruption
and a global decline in mental well-being. This highlights the
need for a cost–effective way to disseminate mental health
resources to patients which is complimentary to the shift to
digital based consultations in primary care.

Survey results indicate that this novel resource has helped
improve the quality and quantity of information provided to
patients about mental health services. It is cost-effective and
compatible with virtual consultations.

Conclusions

Results

At the Cotswold Medical Practice, 5.8% of the 11,378 patients
registered have been coded on EMIS web as having experienced a
new presentation of mental illness in the last 12 months (Oct
2019 – Oct 2020).

A survey published in The Lancet, found that mental health in the
UK had deteriorated due to the pandemic[1]. Children have been
particularly impacted, however, access to help has declined with
the closure of schools. A YoungMinds survey found that 83% of
children (with existing mental illnesses) reported that the
pandemic had made their mental health worse [2].

In an era of social distancing, the use of digital technology for
communication has never been more important. It is therefore
vital for mental health services to be easily accessible online,
especially because 90% of people with mental health problems
are cared for entirely within primary care, despite using <10% of
mental health expenditure [3].

Figure 1: AccuRx template function demonstrated on the ‘Deb 
Dummy’ patient account used for training purposes at the practice.

Figure 2: dissemination of resources pre- and post-pandemic
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