
Results: 

The initial questionnaire from Oct’19 found 100% of doctors had 
safety concerns. A typical comment about patient safety was: 
“Not knowing what to do if bloods come back deranged, how 
deranged do they have to be to be worried?”

The run chart shows minimal change in confidence scores, one 
participant  in September had not accessed the guidelines.
However, 60% of the September cohort reported the guidelines 
improved their confidence and reduced the need to call the 
acute hospital for advice. Qualitative data highlights the impact 
of the guidelines: “The guidelines have given me a clear idea of 
what to do with many of the common derangements, if I did not 
have these I would likely have needed to ring the medical team a 
lot more”. The September’20 survey has revealed the main 
concerns affecting management of these patients OOH is now 
regarding capacity and leave. 

Blood labels have proved 
a simple  measure to 
reduce rejected results
and the need for OOH 
doctors to decide on 
re-bleeding the patient.

Guideline Creation: The guidelines were 
created based on advice from Medical and 
Haematology SPR’s. It includes 
standardised doses for electrolyte 
deficiencies, how to manage neutropenia 
and LFT disturbances and are based on 
NMUH normal lab values. 

Plan: 
1. Survey to OOH 
doctors 
2. Data collected from 
notes about calls to 
acute hospitals
3. Number of rejected 
blood samples 

Do (Intervention 1) :
1. Guideline for OOH 
doctors
2. Blood bottle labels 
with pre-filled patient 
information 

Study: 
Recollect data through 
a follow-up 
questionnaire (Feb and 
Sept 2020),  and 
number of rejected 
blood samples

Act: 
Next steps  are to 
ensure OOH doctors 
know how to access 
guidelines at induction 
and have them in 
induction pack
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Conclusion: Introducing a guideline covering common blood 
abnormalities based on the local lab values has been reported by 
junior doctors to reduce the need for calls to the acute hospital 
and improved confidence. Survey results highlight OOH doctors 
continue to feel under confident when managing eating 
disorders, this largely seems linked to issues around capacity and 
leave. 
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Aim: To improve patient safety and confidence of junior 
doctors managing out of hours (OOH) bloods for patients 
on the eating disorder (ED) ward.

Background: Blood results for the ED ward in St Ann’s 
Hospital commonly return OOH requiring on call doctors to 
manage them. Research has found postgraduate and 
undergraduate medical education on eating disorders is 
minimal1, this, combined with little experience of the 
illness, results in uncertainty and anxiety when having to 
manage the common blood abnormalities found in 
refeeding and low BMI states. This leads to regular and 
avoidable calls to the acute hospital and concern about 
patient safety. 
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