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Do you think virtual appointments have been better

Which ward are you on? ) _
or worse that in person appointments?
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Most patients feel that virtual appoint
worse or much worse (65%). Doctors
between worse (47%) and no different (41¢

t of 24 medics (in light of inclusion criteria) 62 out of 90 patients (in light of inclusion criteria)
onded (71%): 6/9 Consultants, 4/5 SAS, 2/3 responded (69%): Norbury 8/11, Thames 9/12,
and 5/7 CTs. Effra 14/16, Brook 9/12, Waddon 9/13, Spring 6/12

and Chaffinch 7/14.
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hat about comparing those joining the ward before and during the pandemic ? What about ethnicity?

Were you admitted to the ward/trust before the Were you working on the ward before the pandemic? Views by ethnicity

pandemic?
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S and patients joining the service during the pandemic hold stronger views against virtual meetings than There are no clear differences of opi
resent before. ethnic groups.

Preferences for Virtual Appointments - Doctors Doctors’ Preferences and o

Impact on Care Quality Domains and Patients hybrid working patterns

Would you prefer CPAs were in person or virtual? Hybrid Working Patterns
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No different More efficient (grouped) Prefer/Much Prefer in Person Don't mind Prefer/Much Prefer Virtually Agree Strongly agree

Efficiency of virtual compared to in-person

Less efficient

Both doctors and patients prefer face-to-face ward
rounds and medical assessments, but doctors &
Ikely to prefer an in-person Care F
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