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Introduction

COVID-19 has changed the way
mental health services are
delivered. In order to keep both
staff and patients safe, remote
consulting can take place to
help avoid unnecessary face to
face contact. The royal college
of psychiatrists encourages
remote consulting where safe
and appropriate, as the
alternative of no consultation at
all is not preferable.

The six Cs: competence,
communication, contingencies,
confidentiality, consent and
confidence should all be
applied in order for remote
consulting to be successful. It is
important that trainees are
educated about this to ensure
that they do not miss out on
learning opportunities, as being
exempt from outpatient clinics
can narrow their repertoire.

Conclusion

In conclusion, the trainees clearly seemed to have benefited from this teaching session. This was because of 
the vast majority of responses rated relevance, content and delivery as very successful. Moreover, all the 
comments were positive. The next step would be for trainees to apply what they have learned by engaging 
in remote consulting under supervision from a senior psychiatrist.

Methodology
An online teaching session took 
place via Microsoft Teams. 
Attendees included Core 
Psychiatry trainees, as well as 
Foundation and GP trainees 
working in psychiatry within the 
Black Country region. Microsoft 
PowerPoint was used via the 
screen share function. 
Following the teaching session, 
a link was sent out via the chat 
function on Microsoft Teams 
for all those in attendance to 
complete a feedback form. The 
feedback form graded 
relevance, content and delivery. 
The ratings that could have 
been given were extremely 
unsuccessful, slightly 
unsuccessful, neither successful 
or unsuccessful, slightly 
successful and very successful.

Results

The results from the feedback forms were very positive. There were 15 responses in total and 14 out of 15 
rated both relevance and content as very successful. There was only 1 slightly successful response for both 
categories. For delivery, 13 out of 15 responses rated it as very successful and only 2 responses rated it as 
slightly successful. There were 8 comments in total, which were all positive.

Recommendations

The trainers in the Black Country trust have been tasked with completing an assessment form that we 
created for their trainees by a certain date. The assessment form can be used as a work place based 
assessment. Feedback from both trainees and trainers will be taken following this. Please refer to the form 
below:

Aims

The aim of this teaching session
was to explain to Black Country
psychiatry trainees the
importance of remote
consulting and how it can be
applied in practice using the six
Cs that The Royal College of
Psychiatrists recommend using.
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