
To assess the feasibility 
and acceptability of 
the delivery of a weekly 
befriending service 
which incorporates CBT 
techniques in particular, 
behavioural activation 
(BA) & goal setting for 
older adults 
with chronic-obstructive 
pulmonary disease 
(COPD) and heart 
failure.

"I love and want my befriender back and miss them!"

Background Methods

•500 calls to 53 clients 
over a 12-month period 
(2 cycles of 13-weeks ).

•69% were more likely to 
join social 
activities following the 
befriending service.

•65% of clients remained 
in the service until the 
end of their befriending 
cycle.

•100% of clients said they 
would recommend the 
service to others.

Qualitative analysis showed the 
power of building relationships and talking to
people; clients built connections with the
befrienders, the calls were enjoyable and
looked forward to, the service reduced
feelings of loneliness and increased 
confidence in engaging in other social activities.

Results

Discussion
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Due to the COVID-19 
pandemic and the 
enforced shielding rules 
in the UK, older adults 
with long-term health 
conditions are at a high 
risk of suffering from 
loneliness/ self-isolation 
and low mood.

Results cont.

53 individuals living with 
COPD or heart failure 
consented 
to receive weekly 
phone calls every Friday 
from 
psychology interns over 
a 12-month period.

Psychology interns were 
trained and supervised 
by a CBT therapist, psychia
trist 
and social support worker
to implement CBT techniq
ues (BA and goal 
setting) into the program
me

Our Goal

" I am so grateful for 
the service... for 
giving me and others 
who are feeling 
isolated and lonely 
the time to talk. "

"Someone listening 
without any 

judgement and 
building a connection 

was just wonderful 
...I wish it would have 

lasted longer."

BENEFITS CHALLENGES

Immediate access to a 
multidisciplinary team

Resource intensive

BA and goal setting 
increased 
trust, connection and 
interest

Senior involvement is 
required

Bridging services enabling 
a trauma-informed 
approach

Deciding the duration of 
the service

Increased future social 
participation

Risk of attachment

Conclusion(s)

Initial results suggested a preventative effect however 
the evidence is insufficient hence further study of the 
benefits of the service is needed.


