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MANAGERS
PERSON’S 

STORY MANAGER

• Managers are sometimes criticised for having a 
stereotyped view of the person’s disability (‘the 
single story’)

• How should managers be expected to acquire and 
understand the disabled person’s story? 



MANAGERS HAVE STORIES TOO
PERSON’S 

STORY
MANAGER’S 

STORY

• Managers need help to understand the 
implications for the workplace of the disabled 
person’s individual circumstances

• Manager has to have confidence plus flexibility
• Often direct relationship experience - flexibility



QUESTIONS

• Am I seeing the person as a person rather 
than as a ‘carrier of disability’?

• Do I know what I need to of that person’s 
story (and not a stereotyped story)?

• How confident am I that I know enough 
of that person’s story to fulfil my role with 
regard to them?

• If not very confident, whose collaboration 
can I enlist to improve my understanding 
and confidence? 



Thank you
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