
Welcome and Introduction 



To offer hope to anyone affected by gambling harms and the opportunity to share 

their experiences in a safe space, without fear of judgement with others who have 

genuine empathy and understanding

Our Mission



Our Peer Support Programmes



The Suffolk Mind Mental Health Toolkit allows us to have structured 

and meaningful discussions about well-being and mental health

Emotional and Physical Needs

Taken from The Suffolk Minds The Mental Health 
Toolkit model which is based on the Human Givens 
Institute Emotional Needs Audit

To be emotionally healthy we need to have our 
emotional needs met in a balanced way just as we do 
our physical health 

Physical Needs – sleep, food & drink, movement

Emotional Needs – security, control, attention, 
emotional connection, community, status, privacy, 
achievement, meaning & purpose



Resources



Other Support …



• We currently run 26 Peer Support groups 

• We now also run two Women’s Recovery groups plus a Siblings, Sons & Daughters group

• We have now held 2800 online Peer Support meetings 

• 300+ people get regular support with us …1200+ referrals

• We carry out a quarterly survey of our active members through the Suffolk Mind ENA (our 
wellbeing measure)

• We complete 3 monthly check-ins for all non-active members

• We hold regular joint meetings 

• We contact all enquiries within 24 hours (usually a lot less) and provide access to a group 
within a week – we do not have a waiting list 

• We produce a monthly newsletter

• We have developed and deliver CPD accredited facilitator training, and all our facilitators 
have previously accessed support with GamFam

The Power of Peer Support



• We have a robust system in place for receiving/making referrals for our members

• We meet with all the NHS gambling services on a regular basis and take referrals from a 
variety of sources – mainly NHS services and our website

• In March 2025 we held our yearly online Celebration Meeting (87 screens, 110+ in 
attendance)

• In September 2025 we held our third annual in person Celebration Event in London

• Next year we are introducing our regional face to face meet ups through the GamFam 
Roadshow – we have already started preliminary discussions with some of the NHS clinics

• We recently launched the GamFam Supportal and the GamFam SMART Start in September 

• We hosted our first ever Affected Others Wellbeing Retreat in October

The Power of Peer Support



We strongly believe that:

• Peer Support and Clinical Support are not mutually exclusive. We believe there is an 
opportunity where both services can co-exist

• Peer Support can complement the evidence-based NHS clinical support (and vice-versa)

• Improved step up/step down working to help people sustain their recovery 

• It’s a two-way process, we want our members to have access to NHS clinical support

• Peer Support can allow people to access support immediately whilst we wait for 
assessments or if there is a waiting list (we have no waiting lists)

• Access to peer support earlier, rather than at the end of treatment

• Ensure affected others are part of the recovery plan from the outset

• If we can also support family members as well as the person in recovery, we believe there is 
an improved chance of someone sustaining their recovery (secondary referrals)

• Together we can support more people

Opportunities 



• Next year we are introducing our regional face to face meet ups through the GamFam 
Roadshow

• We are currently updating our GRASP programmes for both Recovery and Affected Others 
and will be launching the new GRASP 10

• We will be developing the GamFam SMART Start and the GamFam Supportal which we 
launched with our members at our Celebration Day 

• We plan to hold more Affected Others Wellbeing Retreats at other locations throughout the 
UK

• Develop our KS2/3 programme beyond the pilot and into other regions

• Launch GamFam North and develop our Workplace Wellbeing programme

Plans for 2026



NHS Referrals into GamFam

• We have received a total of 493 NHSE associated referrals into GamFam (31/10/25)

• 20% Affected Others, 80% Recovery (opportunity to support affected others)  



• “Because the level of support and knowledge provided by GamFam is second to none, at a 
time when your world is falling apart.”

• “I'm not sure where I'd be without it, probably very unwell. If I can help anyone else in the 
same situation as I've been in, then GamFam is definitely the best direction to point 
anybody else that's struggling.”

• “Because without the support, information, understanding, knowledge, advice etc that has 
been supplied by GamFam we will be struggling 100 times more than we are at the 
moment.”

• “I have lived experience of how awful a gambling situation is. I know how fantastic the 
advice is from GamFam. There are no words to describe how much we appreciate the help 
we've had.”

• “Because the help and support that we as a family have received has been life 
changing.”

• “No matter how bad an experience you think you are having, you realise that others are 
going through similar experiences and therefore feel less alone.” 

Some Feedback



GamFam Impact Reports

“I am truly grateful to have been part of this amazing 

opportunity to heal and improve my wellbeing”



Impact & Evaluation Reports

Our Net Promoter Score (NPS) is 92% based on over 350+ responses 

(according to Survey Monkey the average NPS is 32%,

 any score over 70% is considered outstanding)



Making a referral to GamFam



Making a referral to GamFam



www.gamfam.org.uk

Next Steps



⚫ If you would like any further information, please visit www.gamfam.org.uk or 

e-mail info@gamfam.org.uk or steve@gamfam.org.uk

⚫ Please do sign up to our newsletter – email beth@gamfam.org.uk 

⚫ Follow us on social media @GamFamCharity

And finally…

http://www.gamfam.org.uk/
mailto:steve@gamfam.org.uk
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