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President of RCPsych

o Virtual
Inauguration 1 July 2020

o Elected post by
members

o Voluntary 3 -year term
o One of four Officers:

President, Registrar,
Dean Treasurer

o Chair, Council and Board
of Trustees



About Me

o 47" President after winning the Presidential Election at the
start of 2020

0 A Forensic Psychiatrist and front -line clinician for 33 years,
served as the College Registrar for the last 5 years

o My priorities as President are:

o0 Equity between physical and mental health
o Championing diversity

0 Supporting the workforce

0 Sustainability at the heart of all we do



Core Purpose of the College

o0 Set standards and promote
excellence in psychiatry and mental
healthcare

o0 Lead, represent and support
psychiatrists
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o Work with patients, carers and
other organisations interested in
delivering high quality mental
health services
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0 Represent the expertise of the
psychiatric profession to
governments and other agencies




RCPsych Values

FCourage
nnovation
ARespect
FCollaboration
earning
FExcellence

h, we want to build a consistent culture that is positive,
ling for all of our staff and members.
to look at our new values and behaviours, and
think about how you can play your part.

Collaboration

® Work together as ge all members,
Courage pelscis s ousies.
~ AR * Work and partner

Consutt all relevant audiences to achieve effective cutcomes for
® Take every heaith agenda. the College.

Work togather with patients and carers as squal partners.
Be transparent, wherever possible and appropriate

® Promole party of esteem.

L dignity affected by learning difficulties .
e Learning
Innovation © Lsam fom a experiences.
. Galiver Srcss. Share cur lsaming and empower others to do the same.

@ Challenge ourseives and be open to new Ideas.
® Seek out and lead on new ways of working

® Have the confidence to take considerad risks
-

Use feedback 1o make contnuous Improvements.

-

® Value and encourage personal feedback.

.

® Create an enabling environm ent where everyone is listened to,
roun!»uu:l‘gny.

improve * Positively embrace new ways of working.

Excellence

@ Deliver outstanding senvice to members, patients, carers and ot
stakeholders.

of Quaity t
mental health services and the work of the Callege.

espect
‘romote diversity and challenge inequalities

’ nd with Promote excellent membership and employee experience.
Abways seek o Improve on own performance.
Promate professionalism by acting with infegrity and behs
Demonstrate accountabilty in all that we do.
Uphold the College’s Core Vidues for Psychiatrists’

how own behaviour might aflect others.
environment and promcée sustainability.




of technology
care provision:
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Clinical applications of technology V
online education

o YYNANr ?2nN&EWYdr deAy eRRNa&Er
undertake supervision, there remain gaps in
the literature in terms of its parameters of use
In clinical practice (Martin et al. 2017)
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o0 Telesupervision offers a very promising
approach particularly for geographically
Isolated practitioners

o A Hybrid model (combination of face to face
AANDZ ANANr ?2nNaEeWdrdeAU &7 AT
attitudes toward technology in counselor
education, future professional practice, and the
eWNEAAKA r?nNaeaW¥dreae' NinNas
2009)

0 Remote supervision for new trainees should

Include attention to the trainee
experience and self -care
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Clinical applications of technology V
future potential

o)

Trainees can tackle unfamiliar and challenging
situations in a safe, virtual world

Practice communication, critical thinking and

decision -making

Gé OAAN OANA?&EN rdan?AndeAq
replicate with actors, such simulating a

crowded or public place

Can demonstrate best practices eg. Seclusion
Reviews
VR can provide scalability at lower cost

Delivery and experience of learners can be
standardized

Wider audience could be reached

Community and Connection

Virtual reality training

Maudsley Simulation expands their training into the virtual world




Psychiatric education, training and
practice in an era of COVID -19

0 The NHS has rapidly changed during COVID -19, with a significant
Increase in remote consultations; this is key to enabling people to
access to healthcare during physical distancing

o Applications like Microsoft Teams has provided secure instant
messaging, direct audio and video calls between NHS colleagues,
and has enabled virtual meetings between multidisciplinary
team to enable the continuation of complex care

oY! AANNADZ ! At 2t NeNy t Ar NAAKANDZ %W ¢ DNe O
patients and care providers across a range of platforms



Psychiatric education, training and
practice in an era of COVID -19 VRemote
working

Number of Microsoft Teams calls
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Figure 1 shows the number
of calls that have taken
o place on Microsoft Teams

2019-06 2019-07 2019-08 2019-09 2019-10 2019-11 2019-12 2020-01 2020-02 2020-03 2020-04 2020-05 2020-06 In SOUth London &

MONTH Maudsley over the last 12

Figure 1: number of Microsoft Teams calls over the last 12 months mont hs (the organis
Data source: Internal Microsoft quality dashboard preferred virtual platform).




Psychiatric education, training and
practice in an era of COVID

Table 23: Advantages and disadvantages of remote working

People able to keep in touch (with care
coordinators, have supervision, etc.)

Continue with treatment and work

Meetings are more focussed which means
less time spent on one appointment

It helps reduce symptoms (e.g. less anxious
as don't have to travel to appointment)

An individual can be more open and honest
and they are comfortable in their home

Impact on work/ life balance and boundary
setting

Limitation of interactions:

- extent of treatments that can be offered
(e.g. behavioural experiments, interactions
with young people, loss of body language
cues)

- Collegial interactions and support

Some meetings and assessment have taken
much longer to be able to get an accurate
understanding

Can exacerbate symptoms (e.g. more anxious
as not used to technology)

An individual can become more withdrawn, or
‘check out’ as they are distracted by being at
home

-19

Experience of virtual
appointments/ meetings survey
report July 2020

Reshaping Our Services: Remote
Working Work stream Quality
Centre South London & Maudsley
NHS Foundation Trust

Authors Noushig Nahabedian
Organisational Consultant

Dr Kia -Chong Chua Lecturer in
Applied Health Statistics, KCL




Psychiatric education, training and
practice in an era of COV|[L _1C
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o Digital burnout occurs as a result of
spending excessive amounts of time

on digital devices A P
0 It causes stress, fatigue, desensitization /-
/

toward the environment, loss of

/
/
/
/

/
/ /

interest, and physical and mental
p ro b | e m S and digital worlds \\
o Institutions must be aware of risks, Ceen st \)
Institutions T \
including digital burn -out, and take o e e 4 -

steps to protect workforce and trainee
health and wellbeing

Adapted from The Digital Burn Out Scale.
Ertan et al, The Digital Burnout Scale
Development Study, 2020



Clinical applications of
technology

Successful Remote Working

There are clear contributors to the success of remote
working, namely

0 Access to necessary equipment and data
Support to facilitate virtual working

Clear virtual working guidelines

Choice of interaction type

Access to the appropriate environment in which to
work remotely

O O O O



Clinical applications of technology V
Remote working

0 The NHS has rapidly changed during COVID -19, with a significant
Increase in remote consultations; this is key to enabling people to
access to healthcare during physical distancing

o Applications like Microsoft Teams has provided secure instant
messaging, direct audio and video calls between NHS colleagues,
and has enabled virtual meetings between multidisciplinary
team to enable the continuation of complex care

oY! AANNADZ ! At 2t NeNy t Ar NAAKANDZ %W ¢ DNe O
patients and care providers across a range of platforms
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Proportion of members doing remoit s
consultations




