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What is Attend Anywhere?

Any device
Anytime
Anywhere

BUT need good internet connection/device/AND
DATA




What is It good
for?
OO

A Joined up care
A Involving family & friends
A Covid19 remote access

A Medical student/trainee
experience and supervision

A Data for quality improvement
,audit & service user
feedback



How tomobilisethe troops?




Stepl

Use it ourselvesg Learning how Attend
Anywhere works



Step 2

Understanding the important key elements for a
successful Attend Anywhere videall

e.g. good internet connection and access to
Ipadsand smart phones




Step 3

A Visiting wards and making a
list of staff members and
asking how oftenthey . p
OZ2yul Ou LI GASYyuaQ NBTt I G/

E.g. doctors and nurses ‘

A Asking how they usually
contact patient relatives/ V-
NOK/ Carecoordinator ‘

E.g. phone calls/Videcalls/

visits (prepandemic)

A Asking how many devices
that are available to them

E.gward iPads/ laptops




Step 4

A Explaining how Attend
Anywhere works and that
It Is confidential.

A Finding out if they are
Interested in using video
calls via Attend Anywhere

A Explaining that videcalls
can be used by patients to
connect with their friends
and family during the
pandemic




Step 5

Contacting the trust Attend Anywhere lead and
asking them to create accounts for all of those
who were interested in using Attend Anywhere

Sending group emails to everyone about how
they can login and start using their Attend
Anywhere accounts



Step 6

A GOOD DATA
A Usage reports every 2 weeks

A Emailing those who had never
logged In to their Attend
Anywhere to see If they have
faced any difficulties using
their accounts

A Attend Anywhere champions

(Poor ward internet connection, not
enough devices on the ward)



Step 7 OO

A Contacting the IT team and
trying to solve internet
connection problems

A Finding out if wards lacking
enough devices can get iPadg
from the trust?

A Offering faceto-face
assistance to those who have
problem using Attend
Anywhere



Steps

A Comparing usage data every other week to see if
there Is an increase In trust Attend Anywhere usage

3500 - Face to Face vs Virtual Contacts

3000 -

2500 -

F2FMean, 1906
2000 -

1500 -

1000 -

500 -
0 o ooooooooooo o O o o o O o o o o O o O ooooooo
T 2 8 2 9§ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ g g g & T @
c c feo) feo) Ko} Neo) — — — — [ c [
] a @ @ ) 3] 5] S 5] 3 T S [ S S z = z z 5 5 5
2 Qo x4 = = = = = < < £ £ > = = = 7 2 2
[2) o ~ < © [¢] Q ~ : d c -
8§ &8 8 2 5 3 &8 8 ¢ 4 g € & R R g o 2 g 8 & 4

WeekCommencing




Clinical considerations

Camden and Islington
NHS Foundstion Trust

As a clinician | have access to: —=+NO

=  Aninternet enabled device with webcam and Are you aware of a plan in place to address
microphone. this?
A private, appropriate space in which to

undertake the consultation. If mo, contact your divisional director.

¥ YES

The service user is: —=+NO

= |5 the service user/carer/family member able to Offer face 2 face consultation in a COVID-safe
communicate over video? [e.g. service users who environment. Follow PPE guidelines from Public
are deaf/hard of hearing) Health England.
Do they have an internet enabled device with
webcam and microphone?
Do they have a reliable internet connection set

https://intranet.candi.nhs.uk/sites /default/files

{2020
04/200402%20P HE% 20PPE% 20zuidance® 20-

%20Thursday%202% 20April_0.pdf

up at home?*

Do they have a private, safe space in which they
are able to undertake the consultation?

Have they agreed to or expressed a preference
for video consultation?

Does the service user feel they have the
necessany skills and confidence to undertake a

video consultation?
VYES

Clinical assessment =+NO

Undertake risk assessment for individual patient. Offer face 2 face consultation in a COVID-safe

. ) i environment.
Is the risk of impact on patient safety and cutcome

low? If you are uncertain, discuss with line manager. Patients with potentially serious, high-risk
conditions with concerns arownd immedigte risk
VYES to self or others are likely to require face to face
assessment.
Offer VC, see flowchart below for choice of software




Preparing for an Online Session

Omiire sexsions car be frirg so before and after the
= appoirtment take a bit of time om your own to strefch

Pre pa rl ng f'ﬂ'r a n ar gef some air to provide a space betwesn adtvities
before or after the secdon. Remember that you do mot

O n | i n e' S e S S iD n harve your regular journey o ard from the clinic, o 6f i

impartant to prepare pourself before and make dme o

digest the sexion afterwards.

Avoid Distractions or
Interruptions

[ Look around you and see if
¥Ou can rearrange anything
riot to distract yow

Where will you sit?

Think about whers in your home
you oould =it comfortsbly and
uninterrupted for the time of the r
session. Stting in a chair can help .'"-'
you concentrate better on what J_‘H
we will be doing together.

Adjust Light

Negotiate an To help your therapist ses you, l

! i L7 try ta sit with your baok sgsinst s
unintamru p‘tgd fime wall rather than s window. Having
a light in front of you rather than
beshind you will slso help. it is preferable i you
can arrangs this in sdvance as ksaving the anline
ssssion bo furn an the light csn be distrecting.

Wherewer possible you need to
t from ather people you Fee with
errupt you whilst in the session.
Closing the door, if pessible, can make you feel mare
weoure, sven if you sre on your own.

Wear headphones or
earphones

Secure your
H This ensures that ather people are
device. unahle to hear what is being said in
the session and allows youw to fully
I you hold your device in your hand or on your lap ooncenirate on what is happening.
it cam wabble and wil al=o tire out your am.
Consider propping up your devioe if it cannot stand
independenthy. Putting it st sye level best
reprodisoes the eys contact we have in the room.

What do | show my
therapist of my

. room?
Turn off or silence L

}"OUI' mo b”e PhDﬁE. fou need may want to consider the “background”
you will show to others, including your therapiss.
Remember that you hewe contral over what

others oan see by changing whens you sit or
choosing = plein beckground with few distrections.
This is important for you to maintain some privacy.

This s the same as you would usually do ina
session. Also turn off or minimizs notifications
an your devices wherever possible. Tum the
walums dawn on landlines.

c INHS] 15
Traumatlc Stress Clinlc Camden and Jslinﬁtgn




Patient feedback

A 1176 responses (since April), average 4.4

GL Fftglea FSSt w2 YdzOl
speaking to (doctor), never any problems
with sound or picture so makes the V|deo
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one another properly, then the picture
. dropped out and we had to end the call and
rejoina few times... Having said that, | am

3.Lfey|g:;muld\iketoprovideanyotherfeedbackonyourexperience,p\easedosoinmebox Very gra’tefL” to have the SeSS|OnS and Would
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weeks. Thank you for the video calls. | am
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Forgot your password?

Enter the email address associated with your NHS England Attend
Anywhere account. You will receive a message containing a unique
link to the password reset page.

The link is valid for one hour. If you try to use it after that time, the
link will re-open this page.

Focused Other Filter v~ Video Call Setup
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NHS Attend Anywhere

. Please wai

Nothing left to read

Enjoy your empty inbox.

Welcome Troubleshooting







