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What is Attend Anywhere?

Any device

Anytime

Anywhere

BUT need good internet connection/device/AND 
DATA



What is it good 
for?

ÅJoined up care

Å Involving family & friends

ÅCovid-19 remote access

ÅMedical student/trainee 
experience and supervision

ÅData for quality improvement 
,audit & service user 
feedback



How to mobilisethe troops?



Step1

Use it ourselves ςLearning how Attend 
Anywhere works 



Step 2

Understanding the important key elements for a 
successful Attend Anywhere video-call

e.g. good internet connection and access to 
Ipadsand smart phones



Step 3

Å Visiting wards and making a 
list of staff members and 
asking how often they 
ŎƻƴǘŀŎǘ ǇŀǘƛŜƴǘǎΩ ǊŜƭŀǘƛǾŜǎ 

E.g. doctors and nurses

Å Asking how they usually 
contact patient relatives/ 
NOK/ Care-coordinator

E.g. phone calls/Video-calls/ 
visits (pre-pandemic)

Å Asking how many devices 
that are available to them

E.gward iPads/ laptops



Step 4

ÅExplaining how Attend 
Anywhere works and that 
it is confidential. 

ÅFinding out if they are 
interested in using video-
calls via Attend Anywhere 

ÅExplaining that video-calls 
can be used by patients to 
connect with their friends 
and family during the 
pandemic



Step 5

Contacting the trust Attend Anywhere lead and 
asking them to create accounts for all of those 
who were interested in using Attend Anywhere

Sending group emails to everyone about how 
they can login and start using their Attend 
Anywhere accounts 



Step 6
ÅGOOD DATA 

ÅUsage reports every 2 weeks

ÅEmailing those who had never 
logged in to their Attend 
Anywhere to see if they have 
faced any difficulties using 
their accounts

ÅAttend Anywhere champions

(Poor ward internet connection, not 
enough devices on the ward)



Step 7

ÅContacting the IT team and 
trying to solve internet 
connection problems 

ÅFinding out if wards lacking 
enough devices can get iPads 
from the trust?

ÅOffering face-to-face 
assistance to those who have 
problem using Attend 
Anywhere 



Step8
ÅComparing usage data every other week to see if 

there is an increase in trust Attend Anywhere usage 
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Face to Face vs Virtual Contacts

F2FContacts

Virtual Contacts

WeekCommencing



Clinical considerations
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Preparing for an Online Session
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Patient feedback
Å 1176 responses (since April), average 4.4 

άL ŀƭǿŀȅǎ ŦŜŜƭ ǎƻ ƳǳŎƘ ƭƛƎƘǘŜǊ ŀŦǘŜǊ 
speaking to (doctor), never any problems 
with sound or picture so makes the video 
Ŏƻƴǎǳƭǘŀǘƛƻƴ ǎǘǊŜǎǎ ŦǊŜŜ ŀƴŘ ŜŀǎȅΦέ

ά¢ƘŜǊŜ ǿŜǊŜ ǎƻǳƴŘ ƛǎǎǳŜǎΣ ǿŜ ŎƻǳƭŘƴϥǘ ƘŜŀǊ 
one another properly, then the picture 
dropped out and we had to end the call and 
rejoina few times... Having said that, I am 
very grateful to have the sessions and would 
ǊŀǘƘŜǊ ƘŀǾŜ ǾƛŘŜƻ ŎƻƴǘŀŎǘ ǘƘŀƴ ƴƻƴŜ ŀǘ ŀƭƭΦέ

άL ƘŀǾŜ ƴƻǘ ōŜŜƴ ŀōƭŜ ǘƻ Ǿƛǎƛǘ Ƴȅ ǎƻƴ ŦƻǊ 
weeks. Thank you for the video calls. I am 
ƎƭŀŘ ǘƘŀǘ L Ŏŀƴ ǎŜŜ ƘƛƳ ƴƻǿέ 
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! ƳŜŘƛŎŀƭ ǎǘǳŘŜƴǘΩǎ 
perspective






