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Memory Assessment Services Spotlight Audit Background 
 

This is the report for all participating regions and Wales for the National Audit of Dementia Memory Assessment Services Spotlight Audit 
2021.  As part of this audit, all services were asked to collect data using three tools: 
 

Casenote Audit 

Each registered service was asked to submit information about the first 50 consecutive patients (up to a maximum of 100) seen at the 
memory clinic for initial assessment from 01/01/2021. From this, submission data was completed based on a tool adapted from the London 
Audit of memory assessment services (2019) data collection tool. Additionally, services were asked to return the total number of patients 
completing the pathway to diagnosis between 1st January and 31st August 2021.  
 
Organisational Checklist 

Services collected information at an organisational (service) level, relating to organisational structure and provision at individual memory 
services or clinics. This tool was divided into sections: the first section asked about the impact of the COVID-19 pandemic on service closure 
and staff redeployment. The succeeding questions related to service accreditation and provision, research and young-onset dementia leads 
and the availability of onward referrals and post-diagnostic services.  

Patient feedback tool for patients with dementia 

This tool was an adapted version, originally developed by Alzheimer’s Society to gather feedback on the experience of virtual appointments 
for people living with dementia attending memory assessment services. This questionnaire was completed online, by the person living with 
dementia, or by a family member/carer on their behalf.  Services were asked to return data for 20 patients that had an initial assessment 
between 1st January to August 2022.  

Data comparison in this report 

This report contains data for all regions and Wales, returned for the casenote audit and organisational checklist. Comparisons shown in 
graphs are against the average for the Total National Sample (TNS) including all submitted casenotes.  National Report figures, shown 
alongside graphs, show the average across data from all services who submitted 20 or more casenotes.  See Memory Assessment Services 
Spotlight Audit National Report 2021. Accessible casenote audit data for regions in England is also available to view. 
 
Please note: Please refer to appendices tables for full breakdown.  All graph data within infographics are rounded and may not add to 100%.   

https://www.rcpsych.ac.uk/improving-care/ccqi/national-clinical-audits/national-audit-of-dementia/fifth-round-of-audit/memory-services-spotlight-audit-national-report
https://www.rcpsych.ac.uk/improving-care/ccqi/national-clinical-audits/national-audit-of-dementia/fifth-round-of-audit/memory-services-spotlight-audit-national-report
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MAS Local Report Overview 
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Figure A: Number of services in each region/country that were able to provide total number of patients that accessed their services.  
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Demographic Characteristics of Patients Included in Audit 
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1. COVID-19 Impact and Recovery 
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  Proportion of services that experienced any staff redeployment during the first national lockdown 
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  Proportion of services that were both closed/paused and experienced staff redeployment 
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Figure B:  Proportion of Virtual Appointments 

Figure B shows the proportion of appointments in the data collection period held either by phone call or video call.  
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Figure C:   Overall Wait Time (median days)  

Figure C shows the time in median days from referral to diagnosis.   
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Figure D: Referral to Initial Assessment (median days) 

Figure D shows the time in median days from referral to initial assessment.  
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Figure E: Wait Time (median days 

Figure E shows the time in median days from initial assessment to diagnosis for each region/country.   
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2. Assessments 
Figure F: All Routine Assessments 

Figure F shows the proportion of patients who received an assessment of all of the following: discussion of falls, eyesight/vision, hearing and 
alcohol consumption.    
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Figure G: Any Routine Assessments 

Figure G shows the proportion of patients receiving at least one (or more) of the assessments in Figure F.   
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3. Diagnosis and Treatment 
Figure H: Any Dementia Diagnosis 

Figure H shows the proportion of patients receiving any diagnosis of dementia.  
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Figure I:  Patients Diagnosed with Dementia Prescribed Any Medication 

Figure I shows the proportion of patients diagnosed with dementia who were prescribed medication.  
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Figure J: Brain Scans Requested and Performed per region/country. 

Figure J shows brains scans requested and performed, brain scan requested and not performed, and brain scans not requested.  NB: Data 
presented relates to the Combined Brain Scan Requested and Performed in Table D of Appendix II.  
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4. Post Diagnostic Intervention 
Figure K: Any Post Diagnostic Intervention (excluding signposting).  

Figure K shows the proportion of patients in each region/country who were given any recommended post diagnostic intervention. This 
does not include signposting to another service or resource.  
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Figure L: Services offering Cognitive Stimulation Therapy 

Figure L shows the proportion of services in each region able to offer Cognitive Stimulation Therapy. 
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5. Proportion for Working Age Patients 
Figure M:  Proportion of Patients in each region/country under 65 

Figure M shows the proportion of patients in each region/country that are of working age (under 65).  
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Appendices 
Appendix I: Sampling and Methodology 
  

 

 

 

 

 

 

 

 

 

 

 

 

Audit Development  

The audit was developed in collaboration with the London Dementia Clinical Network, NHS England and Improvement. 
The audit is based on the London Dementia Clinical Network audit, which ran as a national audit in 2019. Additional 
questions were created by a service led working party to capture the impact of new ways of working. 

Audit Participation 

There were 3 separate parts of the audit: an organisational questionnaire, a casenote audit and patient/carer feedback 
questionnaire. All three audit tools are available on our website. 

Community-based memory services in England and Wales were invited to participate. 

 

 
Audit Tool 

Services submitted one organisational tool per service. This consisted of 15 questions for English services, and 18 for 
Welsh services. The tool included questions to capture the impact of the COVID-19 pandemic on services, including 
whether the service was closed or paused for assessments during the first national lockdown. 134 out of 138 total 
registered services submitted organisational data. 

 

 
Sampling 

The casenote audit tool was comprised of 39 questions, and services were asked to sample 50-100 patients, seen 
consecutively from 1st January 2021. To reach the required sample size, services were initially able to continue sampling 
patients into February 2021. However, this was extended into August 2021 during the data cleaning process. 

Services taking part in the audit submitted information from 5970 sets of casenotes (5899 when services that submitted 
>20 casenotes were removed from analysis). 

 

 

https://www.rcpsych.ac.uk/improving-care/ccqi/national-clinical-audits/national-audit-of-dementia/fifth-round-of-audit
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Patient Feedback 

The patient/carer feedback form was developed by Alzheimer’s Society and comprises of 19 questions about 

the experiences of people diagnosed with dementia during the pandemic, and their experience of virtual 

assessments. The tool was designed to be completed by the person living with dementia, or by a family 

member/carer on their behalf, and services were asked to aim for 20 responses. A total of 251 responses were 

received. 

 

 Data Submission 

Data was submitted between 7th September 2021-7th January 2022. Due to staff redeployment and 

COVID-19 vaccine booster programmes, this was extended to 26th January for some services. 

 

Inter-rater Reliability 

Inter-rater reliability checks were conducted by submission of 5 casenotes from two different professionals 

within one service. Key findings in the report were found to be reliable by external statistician, with link to 

the report on the website. 

 

 
Total N Sample 

Participating services were asked to identify patients who had an initial assessment in January 2021, and 

were permitted to include further months as necessary to complete their sample. We asked services to 

tell us the total number of patients who had had initial assessment in each month from which they 

included patients in their sample. 107services responded to this request, but of these 44 were unable to 

provide full information. From the remaining 63, the average number of patients seen for initial 

assessment in January 2021 was 36.7, ranging from 2 to 74. As a proportion of total eligible patients per 

service, samples ranged from 5-100%. 

 

 

 

https://www.rcpsych.ac.uk/docs/default-source/improving-care/ccqi/national-clinical-audits/national-audit-of-dementia/round-5/irr-analysis.pdf?sfvrsn=bb5cb4f9_2
https://www.rcpsych.ac.uk/docs/default-source/improving-care/ccqi/national-clinical-audits/national-audit-of-dementia/round-5/irr-analysis.pdf?sfvrsn=bb5cb4f9_2
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Appendix II: Casenote Data Tables 
Below is a full breakdown of your results, shown against the national average.  Results of less than 5 locally (in demographics tables only) 
have been suppressed to preserve anonymity. 

Table A: Demographics 

Q1. Age  
National MAS 
2021 % (Num)  

East of England London Midlands 
North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Under 65  7.2% (429)  7.5% (46) 10.2% (120) 10.4% (66) 4.9% (52) 7% (72) 4.6% (51) 6.5% (18) 4.4% (4) 

65 and Over  92.8% (5541)  92.5% (564) 89.8% (1051) 89.6% 
(571) 

95.1% 
(1004) 93% (950) 95.4% 

(1055) 
93.5% 
(259) 95.6% (87) 

Range  28-102  34-101 33-100 41-98 38-100 28-102 42-102 39-96 53-94 

Mean  79.7  79.9 79.1 78.7 80.4 79.5 80.7 79.4 80.4 

Median  81  81 81 80 81 81 82 80 81 

Q2. Sex  
National MAS 
2021 % (Num)  

East of England London Midlands 
North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Male  41.6% (2453)  56.7% (346) 58.3% (683) 59.3% 
(378) 

58.9% 
(622) 

58.3% 
(596) 

59.8% 
(661) 57% (158) 48.4% 

(44) 

Female  58.4% (3446)  43.3% (264) 41.7% (488) 40.7% 
(259) 

41.1% 
(434) 

41.7% 
(426) 

40.2% 
(445) 43% (119) 51.6% (47) 

Q3. Gender  
National MAS 
2021 % (Num)  

East of England London Midlands 
North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Male  38.9% (2323)  53.6% (327) 52.3% (612) 54.3% 
(346) 

57.3% 
(605) 

56.5% 
(577) 

52.6% 
(582) 51.3% (142) 49.5% (45) 

Female  54.2% (3236)  41.6% (254) 39% (457) 36.4% 
(232) 

40.3% 
(426) 

39.8% 
(407) 

35.5% 
(393) 39% (108) 50.5% (46) 

Non-binary/Other  0% (0)  0% (0) 0% (0) 0% (0) 0% (0) 0% (0) 0% (0) 0% (0) 0% (0) 

Unknown/Not documented  6.9% (411)  4.8% (29) 8.7% (102) 9.3% (59) 2.4% (25) 3.7% (38) 11.8% (131) 9.7% (27) 0% (0) 
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Q4. Sexual orientation  
National MAS 
2021 % (Num)  

East of England London Midlands 
North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Heterosexual/Straight  61.9% (3649)  0% (0) 0.1% (1) 0% (0) 0% (0) 0% (0) 0% (0) 0% (0) 0% (0) 

Gay or lesbian  0.1% (6)  0% (0) 0.1% (1) 0.2% (1) 0% (0) 0.3% (3) 0.1% (1) 0% (0) 0% (0) 

Bisexual  0.0% (1)  68.7% (419) 60.8% (712) 62% (395) 77.2% 
(815) 

60.7% 
(620) 

48.4% 
(535) 50.9% (141) 84.6% (77) 

Other sexual orientation  0.2% (9)  0.2% (1) 0.1% (1) 0% (0) 0.2% (2) 0.3% (3) 0% (0) 0% (0) 2.2% (2) 

Unknown/Not documented  37.9% (2234)  31.1% (190) 38.9% (456) 37.8% 
(241) 

22.6% 
(239) 

38.7% 
(396) 

51.5% 
(570) 49.1% (136) 13.2% (12) 

Q5. Ethnicity  
National MAS 
2021 % (Num)  

East of England London Midlands 
North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Asian or Asian British 4.4% (262)  0.7% (4) 15% (176) 3.3% (21) 1.4% (15) 2.2% (22) 2.1% (23) 0.7% (2) 0% (0) 

Black, African, Black British or 
Caribbean 

2.7% (162)  0.2% (1) 10.7% (125) 1.6% (10) 0.8% (8) 0.7% (7) 0.9% (10) 0.4% (1) 0% (0) 

Mixed or multiple ethnic 
groups  1.3% (76)  0.7% (4) 1.9% (22) 1.1% (7) 0.6% (6) 0.9% (9) 2.7% (30) 1.1% (3) 0% (0) 

White  79.6% (4695)  83.3% (508) 64.4% (754) 79.9% 
(509) 

88.6% 
(936) 85% (869) 79% (874) 77.6% 

(215) 100% (91) 

Another ethnic group  1.2% (70)  0.8% (5) 2.7% (32) 0.5% (3) 0.2% (2) 0.8% (8) 1.8% (20) 0% (0) 0% (0) 

Unknown/Not documented  10.7% (634)  14.4% (88) 5.3% (62) 13.7% (87) 8.4% (89) 10.5% (107) 13.5% (149) 20.2% (56) 0% (0) 

Q6. Is English the 
patient's first language?  

National MAS 
2021 % (Num)  

East of England London Midlands 
North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Yes  85.1% (5020)  93.6% (571) 71.2% (834) 85.7% 
(546) 

87.9% 
(928) 

89.2% 
(912) 

92.2% 
(1020) 

82.3% 
(228) 56% (51) 

No  6.6% (387)  2% (12) 19.9% (233) 3.9% (25) 2% (21) 4.6% (47) 3.4% (38) 1.8% (5) 6.6% (6) 

The patient is Welsh 
speaking  0.5% (27)  0% (0) 0.1% (1) 0% (0) 0% (0) 0% (0) 0% (0) 0% (0) 28.6% (26) 
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Unknown/Not documented  7.9% (465)  4.4% (27) 8.8% (103) 10.4% (66) 10.1% (107) 6.2% (63) 4.3% (48) 15.9% (44) 8.8% (8) 

Q7. Did the patient need 
an interpreter?  

National MAS 
2021 % (Num)  

East of England London Midlands 
North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Yes, provided by family 
member  1.1% (64)  0.2% (1) 3.1% (36) 1.4% (9) 0.5% (5) 0.4% (4) 0.5% (6) 1.1% (3) 0% (0) 

Yes, provided by interpreter  2.3% (136)  0.8% (5) 7.7% (90) 0.9% (6) 0.9% (9) 1.8% (18) 0.5% (6) 0.7% (2) 0% (0) 

No   93.5% (5515)  93.8% (572) 88% (1030) 95% (605) 91.9% 
(970) 

95.9% 
(980) 

96.8% 
(1071) 

96.4% 
(267) 100% (91) 

Unknown/Not documented  2.9% (170)  5.1% (31) 1.3% (15) 2.7% (17) 6.4% (68) 1.2% (12) 2% (22) 1.8% (5) 0% (0) 

Interpreter not 
available/service unable to 
provide  

0.2% (14)  0.2% (1) 0% (0) 0% (0) 0.4% (4) 0.8% (8) 0.1% (1) 0% (0) 0% (0) 

Q8. Does the patient live 
alone?  

National MAS 
2021 % (Num)  

East of England London Midlands 
North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Yes   37.1% (2104)  33.6% (195) 37.5% (424) 32.1% (199) 38.3% 
(375) 

38.6% 
(379) 39% (425) 39.4% 

(104) 28.6% (26) 

No   62.9% (3563)  66.4% (385) 62.5% (707) 67.9% 
(421) 

61.7% 
(605) 

61.4% 
(604) 61% (664) 60.6% 

(160) 71.4% (65) 
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Table B: Referral 

Q10. Who was the 
patient referred by?  

National MAS 
2021 % 

(Num/Den)  
East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

GP  92.3% (5443/5899)  94.1% (574/610) 93.4% 
(1094/1171) 

93.4% 
(595/637) 

91.1% 
(962/1056) 

87.1% 
(890/1022) 

94.2% 
(1042/1106) 

93.9% 
(260/277) 

97.8% 
(89/91) 

CMHT  1.9% (115/5899)  1.1% (7/610) 2.4% 
(28/1171) 

3.5% 
(22/637) 

1.9% 
(20/1056) 

2.3% 
(24/1022) 

1.1% 
(12/1106) 

1.4% 
(4/277) 1.1% (1/91) 

Acute Hospital  3.3% (196/5899)  2.8% (17/610) 2.3% 
(27/1171) 

2.7% 
(17/637) 

4.5% 
(47/1056) 

4.3% 
(44/1022) 

3.6% 
(40/1106) 

1.8% 
(5/277) 1.1% (1/91) 

Day Hospital  1.3% (75/5899)  0.2% (1/610) 0.2% 
(2/1171) 

0.2% 
(1/637) 

0.1% 
(1/1056) 

6% 
(61/1022) 

0.5% 
(5/1106) 

1.4% 
(4/277) 0% (0/91) 

Other  0.4% (23/5899)  0% (0/610) 0% (0/1171) 0.2% 
(1/637) 

2.2% 
(23/1056) 

0% 
(0/1022) 

0.1% 
(1/1106) 0% (0/277) 0% (0/91) 

Self-referral  0.1% (6/5899)  0.2% (1/610) 0.2% 
(2/1171) 0% (0/637) 0.1% 

(1/1056) 
0.1% 

(1/1022) 
0% 

(0/1106) 
0.4% 

(1/277) 0% (0/91) 

Social  0.1% (7/5899)  0.7% (4/610) 0.1% 
(1/1171) 0% (0/637) 0% 

(0/1056) 
0% 

(0/1022) 
0.1% 

(1/1106) 
0.4% 

(1/277) 0% (0/91) 

Care/ Rehabilitation  0.2% (13/5899)  0.5% (3/610) 0.3% 
(3/1171) 

0.2% 
(1/637) 

0% 
(0/1056) 

0.2% 
(2/1022) 

0.4% 
(4/1106) 0% (0/277) 0% (0/91) 

Memory Services Recall  0.3% (19/5899)  0.5% (3/610) 1.2% 
(14/1171) 0% (0/637) 0% 

(0/1056) 
0% 

(0/1022) 
0% 

(0/1106) 
0.7% 

(2/277) 0% (0/91) 

Unknown  0.1% (2/5899)  0% (0/610) 0% (0/1171) 0% (0/637) 0.2% 
(2/1056) 

0% 
(0/1022) 

0.1% 
(1/1106) 0% (0/277) 0% (0/91) 

Access Time 
(Referral to Initial 
Assessment)  

National MAS 
2021 % 

(Num/Den)  
East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Up to 1 week  4.2% (247/5899)  3.6% (22/610) 4.3% 
(50/1171) 

0.8% 
(5/637) 

4.6% 
(49/1056) 

7.7% 
(79/1022) 

3.7% 
(41/1106) 

2.2% 
(6/277) 1.1% (1/91) 

1-2 weeks  8.6% (506/5899)  6.7% (41/610) 10% 
(117/1171) 

3.3% 
(21/637) 

11.6% 
(122/1056) 

11.4% 
(117/1022) 

7.2% 
(80/1106) 

5.1% 
(14/277) 4.4% (4/91) 

2-3 weeks  9.5% (563/5899)  10.7% (65/610) 10.8% 
(127/1171) 

3.1% 
(20/637) 

13.7% 
(145/1056) 

8.9% 
(91/1022) 

10.4% 
(115/1106) 4% (11/277) 3.3% (3/91) 
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3-4 weeks  9.5% (559/5899)  8.9% (54/610) 9% 
(105/1171) 

3.9% 
(25/637) 

15.2% 
(161/1056) 

8.9% 
(91/1022) 

9.6% 
(106/1106) 

7.2% 
(20/277) 

4.4% (4/91) 

4-5 weeks  8.3% (490/5899)  8.4% (51/610) 8.9% 
(104/1171) 

4.4% 
(28/637) 

5.1% 
(54/1056) 

12.1% 
(124/1022) 

8.7% 
(96/1106) 

12.6% 
(35/277) 3.3% (3/91) 

5-10 weeks  28.3% (1669/5899)  26.2% (160/610) 38.2% 
(447/1171) 

26.2% 
(167/637) 

17.1% 
(181/1056) 

31% 
(317/1022) 

27.6% 
(305/1106) 

28.5% 
(79/277) 

38.5% 
(35/91) 

10-20 weeks  21.0% (1237/5899)  20.3% (124/610) 13.3% 
(156/1171) 

30.9% 
(197/637) 

25.5% 
(269/1056) 

15.8% 
(161/1022) 

23.1% 
(256/1106) 

23.1% 
(64/277) 

17.6% 
(16/91) 

20-30 weeks  6.9% (408/5899)  12.3% (75/610) 2.7% 
(32/1171) 

16.3% 
(104/637) 

6% 
(63/1056) 

3% 
(31/1022) 

5.3% 
(59/1106) 

12.3% 
(34/277) 12.1% (11/91) 

30-40 weeks  1.6% (92/5899)  1.8% (37/610) 0.2% 
(44/1171) 

3.9% 
(84/637) 

0.3% 
(78/1056) 

0.5% 
(68/1022) 

2.8% 
(74/1106) 

2.2% 
(27/277) 

9.9% 
(16/91) 

40-52 weeks  1.5% (90/5899)  0.8% (5/610) 1.7% 
(20/1171) 

5.5% 
(35/637) 

0.5% 
(5/1056) 

0.6% 
(6/1022) 

1.1% 
(12/1106) 

1.1% 
(3/277) 4.4% (4/91) 

More than a year (52 
weeks)  0.6% (38/5899)  0.3% (2/610) 0.9% 

(11/1171) 
1.6% 

(10/637) 
0.4% 

(4/1056) 
0% 

(0/1022) 
0.5% 

(5/1106) 
1.8% 

(5/277) 1.1% (1/91) 

Mean (Days)  65.9  70.4 55.4 110.6 55.9 47.9 65.5 82.1 105.4 

Median (Days)  45  49 42 81 35 36 46 53 68 

Range (Days)  0-727  0-407 0-727 0-530 0-522 0-343 0-461 0-586 0-366 

Overall Wait Time 
(Referral to 
Diagnosis)  

National MAS 
2021 % 

(Num/Den)  
East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Up to 1 week  0.9% (48/5237)  0.5% (3/552) 1.9% 
(19/1007) 

0% (0/516) 0.5% 
(5/975) 

1.6% 
(14/903) 

0.7% 
(7/1012) 

0.8% 
(2/253) 

0% (0/86) 

1-2 weeks  2.2% (116/5237)  2% (11/552) 5.2% 
(52/1007) 

0.2% 
(1/516) 

1.4% 
(14/975) 

2.3% 
(21/903) 

1.6% 
(16/1012) 

0.4% 
(1/253) 0% (0/86) 

2-3 weeks  2.8% (146/5237)  2% (11/552) 6.7% 
(67/1007) 

1.6% 
(8/516) 

1.7% 
(17/975) 

2.1% 
(19/903) 

2.4% 
(24/1012) 

0.4% 
(1/253) 1.2% (1/86) 

3-4 weeks  3.4% (178/5237)  4.2% (23/552) 5.6% 
(56/1007) 

1.7% 
(9/516) 

2.5% 
(24/975) 

2.8% 
(25/903) 

3.2% 
(32/1012) 

4% 
(10/253) 0% (0/86) 

4-5 weeks  4.1% (213/5237)  3.6% (20/552) 5.2% 
(52/1007) 

1.6% 
(8/516) 

2.7% 
(26/975) 

5.8% 
(52/903) 

4.2% 
(43/1012) 

5.1% 
(13/253) 

0% (0/86) 

5-10 weeks  20.2% (1057/5237)  20.7% (114/552) 27% 
(272/1007) 

14.3% 
(74/516) 

14.2% 
(138/975) 

23.1% 
(209/903) 

23.1% 
(234/1012) 

13% 
(33/253) 1.2% (1/86) 
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10-20 weeks  32.6% (1706/5237)  34.1% (188/552) 28.6% 
(288/1007) 

22.9% 
(118/516) 

39.8% 
(388/975) 

31.6% 
(285/903) 

36.4% 
(368/1012) 

32.4% 
(82/253) 

19.8% 
(17/86) 

20-30 weeks  18.8% (984/5237)  19.6% (108/552) 11.3% 
(114/1007) 

24.2% 
(125/516) 

23.3% 
(227/975) 

18.5% 
(167/903) 

15.9% 
(161/1012) 

21.3% 
(54/253) 

46.5% 
(40/86) 

30-40 weeks  8.1% (426/5237)  6.7% (37/552) 4.4% 
(44/1007) 

16.3% 
(84/516) 

8% 
(78/975) 

7.5% 
(68/903) 

7.3% 
(74/1012) 

10.7% 
(27/253) 

18.6% 
(16/86) 

40-52 weeks  4.9% (255/5237)  6% (33/552) 2.4% 
(24/1007) 

10.9% 
(56/516) 

4.5% 
(44/975) 

4% 
(36/903) 

4% 
(40/1012) 

5.1% 
(13/253) 

11.6% 
(10/86) 

More than a year (52 
weeks)  2.1% (108/5237)  0.7% (4/552) 1.9% 

(19/1007) 
6.4% 

(33/516) 
1.4% 

(14/975) 
0.8% 

(7/903) 
1.3% 

(13/1012) 
6.7% 

(17/253) 1.2% (1/86) 

Mean (Days)  123.6  119.2 93.7 177.0 131.6 113.5 114.9 153.0 192.4 

Median (Days)  104  99 69 167.5 118 94 97 122 182 

Range (Days)  0-731  3-383 0-731 8-600 2-616 0-449 0-531 0-589 16-388 

 

Table C: Assessment 

Q13. Place of assessment 
(more than one may be 
selected)  

National MAS 
2021 % 

(Num/Den)  
East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Clinic  28.7% (1692/5899)  35.7% (218/610) 30.8% 
(361/1171) 

21.4% 
(136/637) 

22.9% 
(242/1056) 

19.2% 
(196/1022) 

32.3% 
(357/1106) 

44.4% 
(123/277) 

81.3% 
(74/91) 

Patient's usual place of 
residence  45.1% (2658/5899)  44.3% (270/610) 39.6% 

(464/1171) 
44.4% 

(283/637) 
54.7% 

(578/1056) 
55.2% 

(564/1022) 
33.5% 

(370/1106) 
41.2% 

(114/277) 
51.6% 

(47/91) 

Phone call  23.8% (1406/5899)  13.9% (85/610) 21.2% 
(248/1171) 

30.9% 
(197/637) 

17.2% 
(182/1056) 

27.2% 
(278/1022) 

31.6% 
(349/1106) 

14.8% 
(41/277) 

54.9% 
(50/91) 

Video call  11.2% (661/5899)  12.5% (76/610) 17.7% 
(207/1171) 

9.7% 
(62/637) 

8.4% 
(89/1056) 

4.6% 
(47/1022) 

14.8% 
(164/1106) 

4% 
(11/277) 

9.9% 
(9/91) 

Other  0.7% (41/5899)  2.5% (15/610) 0.3% 
(4/1171) 

0.6% 
(4/637) 

0.6% 
(6/1056) 

0.6% 
(6/1022) 

0.6% 
(7/1106) 

0% 
(0/277) 0% (0/91) 

Q14. Was the video call 
facilitated by someone 
else?  

National MAS 
2021 % 

(Num/Den)  
East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 
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Yes  74% (489/661)  78.9% (60/76) 73.9% 
(153/207) 

71% 
(44/62) 

75.3% 
(67/89) 

97.9% 
(46/47) 

65.9% 
(108/164) 

72.7% 
(8/11) 

55.6% 
(5/9) 

No  12.3% (81/665)  9.2% (7/76) 13% 
(27/207) 

16.1% 
(10/62) 

12.4% 
(11/89) 0% (0/47) 13.4% 

(22/164) 
27.3% 
(3/11) 

33.3% 
(3/9) 

Unknown/Not documented  13.8% (91/665)  11.8% (9/76) 13% 
(27/207) 

12.9% 
(8/62) 

12.4% 
(11/89) 2.1% (1/47) 20.7% 

(34/164) 0% (0/11) 11.1% (1/9) 

Q15. Reported alcohol 
consumption per week  

National MAS 
2021 % 

(Num/Den)  
East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

0 units  52% (3066/5899)  44.4% (271/610) 60.5% 
(709/1171) 

52.6% 
(335/637) 

53.9% 
(569/1056) 

52.7% 
(539/1022) 

45.8% 
(507/1106) 

43.3% 
(120/277) 

62.6% 
(57/91) 

1-4 units  13% (768/5899)  18.4% (112/610) 10.7% 
(125/1171) 

11.5% 
(73/637) 

11.6% 
(122/1056) 

12.6% 
(129/1022) 

16.7% 
(185/1106) 

8.3% 
(23/277) 

13.2% 
(12/91) 

5-9 units  4.4% (260/5899)  3.9% (24/610) 2.9% 
(34/1171) 

5.8% 
(37/637) 

4.7% 
(50/1056) 

4% 
(41/1022) 

4.7% 
(52/1106) 

4.7% 
(13/277) 11% (10/91) 

10-14 units  3.5% (207/5899)  4.3% (26/610) 1.9% 
(22/1171) 

3.6% 
(23/637) 

2.3% 
(24/1056) 

4.1% 
(42/1022) 

4.2% 
(46/1106) 

7.9% 
(22/277) 

3.3% 
(3/91) 

More than 14 units  5.4% (319/5899)  4.6% (28/610) 4.3% 
(50/1171) 

4.9% 
(31/637) 

5.4% 
(57/1056) 

6.8% 
(70/1022) 

6% 
(66/1106) 

6.1% 
(17/277) 

2.2% 
(2/91) 

Unknown  21.7% (1279/5899)  24.4% (149/610) 19.7% 
(231/1171) 

21.7% 
(138/637) 

22.2% 
(234/1056) 

19.7% 
(201/1022) 

22.6% 
(250/1106) 

29.6% 
(82/277) 

7.7% 
(7/91) 

Was the patient asked 
about alcohol 
consumption?  

National MAS 
2021 % 

(Num/Den)  
East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Yes  78.3% (4620/5899)  75.6% (461/610) 80.3% 
(940/1171) 

78.3% 
(499/637) 

77.8% 
(822/1056) 

80.3% 
(821/1022) 

77.4% 
(856/1106) 

70.4% 
(195/277) 

92.3% 
(84/91) 

Q16. Is there evidence of 
a discussion about:  

National MAS 
2021 % 

(Num/Den)  
East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

The patient's eyesight/vision  61.3% (3614/5899)  58% (354/610) 60.3% 
(706/1171) 

72.8% 
(464/637) 

57.4% 
(606/1056) 

66.1% 
(676/1022) 

49.3% 
(545/1106) 

67.5% 
(187/277) 

97.8% 
(89/91) 

The patient's hearing  58.4% (3445/5899)  54.8% (334/610) 
61.9% 

(725/1171) 
65.5% 

(417/637) 
51.8% 

(547/1056) 
60.4% 

(617/1022) 
48.9% 

(541/1106) 
66.8% 

(185/277) 
97.8% 
(89/91) 



33 | P a g e  
Regional Memory Assessment Services Spotlight Audit Report 2022 

Q16 (W). If your service is 
in Wales, is there 
evidence of a discussion 
about:   

National MAS 
2021 % 

(Num/Den)  
East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

The individuals general 
current physical health 
status and any current 
difficulty  

100% (91/91)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 100% 
(91/91) 

Q17. Was the patient 
referred to occupational 
therapy  for a functional 
assessment?  

National MAS 
2021 % 

(Num/Den)  
East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Yes  11.8% (699/5899)  7.7% (47/610) 8.8% 
(103/1171) 

6.8% 
(43/637) 

24.3% 
(257/1056) 

15.1% 
(154/1022) 

5% 
(55/1106) 

4% 
(11/277) 

65.9% 
(60/91) 

Patient declined  0.8% (45/5899)  1% (6/610) 0.9% 
(11/1171) 

0.5% 
(3/637) 

1.3% 
(14/1056) 

0.5% 
(5/1022) 

0.3% 
(3/1106) 

0.4% 
(1/277) 

2.2% 
(2/91) 

No service provided  11.3% (665/5899)  19.8% (121/610) 16.9% 
(198/1171) 

8% 
(51/637) 

5.1% 
(54/1056) 

8.2% 
(84/1022) 

8.9% 
(98/1106) 

21.7% 
(60/277) 1.1% (1/91) 

No, not appropriate  76.1% (4490/5899)  71.5% (436/610) 73.4% 
(859/1171) 

84.8% 
(540/637) 

69.2% 
(731/1056) 

76.2% 
(779/1022) 

85.9% 
(950/1106) 

74% 
(205/277) 

30.8% 
(28/91) 

Q18. Was a falls history 
taken?  

National MAS 
2021 % 

(Num/Den)  
East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Yes  76.1% (4491/5899)  69.5% (424/610) 
71.6% 

(838/1171) 
84.5% 

(538/637) 
80.4% 

(849/1056) 
80.9% 

(827/1022) 
68.6% 

(759/1106) 
75.5% 

(209/277) 
98.9% 
(90/91) 

No  23.9% (1408/5899)  30.5% (186/610) 28.4% 
(333/1171) 

15.5% 
(99/637) 

19.6% 
(207/1056) 

19.1% 
(195/1022) 

31.4% 
(347/1106) 

24.5% 
(68/277) 1.1% (1/91) 

Q19. Was the patient 
referred to diagnostic 
neuropsychological 
assessment?  

National MAS 
2021 % 

(Num/Den)  
East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Yes  8.3% (487/5899)  5.2% (32/610) 
6.4% 

(75/1171) 
8.3% 

(53/637) 
7.3% 

(77/1056) 
9.7% 

(99/1022) 
12.8% 

(142/1106) 
5.4% 

(15/277) 
4.4% 
(4/91) 

Patient declined  0.7% (41/5899)  1% (6/610) 0.7% 
(8/1171) 

1.1% 
(7/637) 

0.5% 
(5/1056) 

0.3% 
(3/1022) 

0.8% 
(9/1106) 

1.1% 
(3/277) 0% (0/91) 
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No, not appropriate  80.1% (4724/5899)  85.2% (520/610) 84.8% 
(993/1171) 

82.7% 
(527/637) 

78.4% 
(828/1056) 

67.8% 
(693/1022) 

79.7% 
(882/1106) 

87.4% 
(242/277) 

93.4% 
(85/91) 

No service provided/available 
for referral  3.3% (193/5899)  0% (0/610) 0% 

(0/1171) 
0% 

(0/637) 
0% 

(0/1056) 
0% 

(0/1022) 
0% 

(0/1106) 
0% 

(0/277) 0% (0/91) 

Not referred, reason 
unknown or unclear  7.7% (454/5899)  6.9% (42/610) 6.7% 

(78/1171) 
5% 

(32/637) 
10.1% 

(107/1056) 
13.2% 

(135/1022) 
5.4% 

(60/1106) 
3.2% 

(9/277) 
2.2% 
(2/91) 

Any routine assessments, 
including alcohol 
consumption, vision, 
hearing loss, and falls 
history  

National MAS 
2021 % 

(Num/Den)  
East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Patients had at least one  92.9% (5481/5899)  91.5% (558/610) 93.5% 
(1095/1171) 

95.1% 
(606/637) 

93.7% 
(989/1056) 

93.2% 
(952/1022) 

90.7% 
(1003/1106) 

91% 
(252/277) 

98.9% 
(90/91) 

Patients had all  43.1% (2545/5899)  35.7% (218/610) 44.2% 
(517/1171) 

52.7% 
(336/637) 

38.4% 
(406/1056) 

48.9% 
(500/1022) 

32% 
(354/1106) 

48.4% 
(134/277) 

92.3% 
(84/91) 

No  7% (418/5899)  8.5% (52/610) 6.5% 
(76/1171) 

4.9% 
(31/637) 

6.3% 
(67/1056) 

6.8% 
(70/1022) 

9.3% 
(103/1106) 

9% 
(25/277) 

1.1% (1/91) 
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Table D: Investigations  

Q20. Was a brain scan 
requested by memory 
service?  

National MAS 
2021 % 

(Num/Den)  
East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Yes  45.2% (2665/5899)  49.8% (304/610) 33.1% 
(388/1171) 

35.8% 
(228/637) 

51.5% 
(544/1056) 

43.1% 
(440/1022) 

59.9% 
(662/1106) 

36.1% 
(100/277) 

37.4% 
(34/91) 

No    53.4% (3149/5899)  48.2% (294/610) 65.2% 
(763/1171) 

63.4% 
(404/637) 

46.1% 
(487/1056) 

55.9% 
(571/1022) 

39.5% 
(437/1106) 

62.1% 
(172/277) 

62.6% 
(57/91) 

Requested but not carried 
out  1.4% (85/5899)  2% (12/610) 1.7% 

(20/1171) 
0.8% 

(5/637) 
2.4% 

(25/1056) 
1.1% 

(11/1022) 
0.6% 

(7/1106) 
1.8% 

(5/277) 0% (0/91) 

Q22. Who requested 
the scan?  

National MAS 
2021 % 

(Num/Den)  
East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

GP  4.8% (128/2665)  1% (3/304) 2.1% 
(8/388) 

11% 
(25/228) 

5.7% 
(31/544) 

2.3% 
(10/440) 

6.5% 
(43/662) 4% (4/100) 14.7% 

(5/34) 

Memory Service  92.4% (2462/2665)  1.6% (5/304) 3.6% 
(14/388) 

1.8% 
(4/228) 

1.3% 
(7/544) 

2.7% 
(12/440) 

5% 
(33/662) 0% (0/100) 0% (0/34) 

Hospital  2.8% (75/2665)  97.4% (296/304) 94.3% 
(366/388) 

87.3% 
(199/228) 

93% 
(506/544) 

95% 
(418/440) 

88.5% 
(586/662) 

96% 
(96/100) 

85.3% 
(29/34) 

Q23. Was a scan 
performed?  

National MAS 
2021 % 

(Num/Den)  
East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Yes  89.8% (2392/2665)  88% (38/316) 89.5% 
(43/408) 

94% 
(14/233) 

87.9% 
(69/569) 

91.4% 
(39/451) 

77.9% 
(148/669) 

89.5% 
(11/105) 

100% 
(0/34) 

No    10.2% (273/2665)  12% (278/316) 10.5% 
(365/408) 

6% 
(219/233) 

12.1% 
(500/569) 

8.6% 
(412/451) 

22.1% 
(521/669) 

10.5% 
(94/105) 

0% 
(34/34) 

Q24. What scan was 
performed?  

National MAS 
2021 % 

(Num/Den)  
East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

MRI  31.8% (761/2392)  50.4% (140/278) 49% 
(179/365) 

30.6% 
(67/219) 

6.2% 
(31/500) 

46.1% 
(190/412) 

26.7% 
(139/521) 

22.3% 
(21/94) 2.9% (1/34) 

CT  69.9% (1671/2392)  50.4% (140/278) 52.1% 
(190/365) 

72.6% 
(159/219) 

95.8% 
(479/500) 

55.3% 
(228/412) 

74.7% 
(389/521) 

81.9% 
(77/94) 

100% 
(34/34) 
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Both  1.7% (40/2392)  0.7% (2/278) 
1.1% 

(4/365) 
3.2% 

(7/219) 
2% 

(10/500) 
1.5% 

(6/412) 
1.3% 

(7/521) 
4.3% 

(4/94) 2.9% (1/34) 

Q25. Reason scan was 
not performed:  

National MAS 
2021 % 

(Num/Den)  
East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Previous scan  43.2% (118/273)  30.8% (0/26) 21.7% 
(1/23) 0% (1/9) 56.8% 

(0/44) 
10.7% 
(0/28) 

54.6% 
(2/141) 

33.3% 
(0/6) 0% (0/0) 

Contraindicated  1.5% (4/273)  0% (4/26) 4.3% 
(4/23) 11.1% (0/9) 0% (3/44) 0% (6/28) 1.4% 

(28/141) 0% (0/6) 0% (0/0) 

Patient declined  39.2% (107/273)  53.8% (14/26) 56.5% 
(13/23) 

88.9% 
(8/9) 

36.4% 
(16/44) 

67.9% 
(19/28) 

24.1% 
(34/141) 

66.7% 
(4/6) 0% (0/0) 

Not required  16.1% (44/273)  15.4% (8/26) 17.4% 
(5/23) 0% (0/9) 6.8% 

(25/44) 
21.4% 
(3/28) 

19.9% 
(77/141) 0% (2/6) 0% (0/0) 

Combined Brain Scan 
Requested and 
Performed  

National MAS 
2021 % 

(Num/Den)  
East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Total Brain Scans 
Requested  46.6% (2750/5899)  49.8% (304/610) 33.1% 

(388/1171) 
35.8% 

(228/637) 
51.5% 

(544/1056) 
43.1% 

(440/1022) 
59.9% 

(662/1106) 
36.1% 

(100/277) 
37.4% 
(34/91) 

Brain Scan Requested 
and Performed  40.5% (2392/5899)  45.6% (278/610) 31.2% 

(365/1171) 
34.4% 

(219/637) 
47.3% 

(500/1056) 
40.3% 

(412/1022) 
47.1% 

(521/1106) 
33.9% 

(94/277) 
37.4% 
(34/91) 

Brain Scan Requested 
and Not Performed  6.1% (358/5899)  6.2% (38/610) 3.7% 

(43/1171) 
2.2% 

(14/637) 
6.5% 

(69/1056) 
3.8% 

(39/1022) 
13.4% 

(148/1106) 
4% 

(11/277) 0% (0/91) 

Brain Scan Not 
Requested  53.4% (3149/5899)  48.2% (294/610) 65.2% 

(763/1171) 
63.4% 

(404/637) 
46.1% 

(487/1056) 
55.9% 

(571/1022) 
39.5% 

(437/1106) 
62.1% 

(172/277) 
62.6% 
(57/91) 

Q27. Were specialised 
investigations 
performed? e.g. 
PET/DAT/SPECT 
scan/CSF examination  

National MAS 
2021 % 

(Num/Den)  
East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Yes  2.2% (130/5899)  2.8% (17/610) 2% 
(23/1171) 

1.4% 
(9/637) 

2.9% 
(31/1056) 

2.5% 
(26/1022) 

2.2% 
(24/1106) 

0% 
(0/277) 0% (0/91) 

No  97.8% (5769/5899)  97.2% (593/610) 
98% 

(1148/1171) 
98.6% 

(628/637) 
97.1% 

(1025/1056) 
97.5% 

(996/1022) 
97.8% 

(1082/1106) 
100% 

(277/277) 
100% 
(91/91) 
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Q28. What specialist 
investigations were 
performed?  

National MAS 
2021 % 

(Num/Den)  
East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

PET scan  26.9% (35/130)  17.6% (3/17) 47.8% 
(11/23) 

33.3% 
(3/9) 

12.9% 
(4/31) 

30.8% 
(8/26) 25% (6/24) 0% (0/0) 0% (0/0) 

DAT scan  37.7% (49/130)  58.8% (10/17) 34.8% 
(8/23) 

33.3% 
(3/9) 

38.7% 
(12/31) 

26.9% 
(7/26) 

37.5% 
(9/24) 0% (0/0) 0% (0/0) 

SPECT scan  33.8% (44/130)  5.9% (1/17) 13% (3/23) 33.3% 
(3/9) 

51.6% 
(16/31) 

53.8% 
(14/26) 

29.2% 
(7/24) 0% (0/0) 0% (0/0) 

CSF  6.2% (8/130)  17.6% (3/17) 8.7% 
(2/23) 0% (0/9) 3.2% (1/31) 0% (0/26) 8.3% 

(2/24) 0% (0/0) 0% (0/0) 
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Table E: Scan Wait Times 

Assessment to Brain 
Scan Request Time  

National MAS 
2021 % 

(Num/Den)  
East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Up to 1 week  67.7% (1804/2665)  69.4% (211/304) 69.6% 
(270/388) 

61.8% 
(141/228) 

71.1% 
(387/544) 

59.8% 
(263/440) 

76.7% 
(508/662) 

38% 
(38/100) 

14.7% 
(5/34) 

1-2 weeks  12.3% (327/2665)  10.2% (31/304) 16.8% 
(65/388) 

13.6% 
(31/228) 

11.8% 
(64/544) 

15.9% 
(70/440) 

6.8% 
(45/662) 

20% 
(20/100) 

20.6% 
(7/34) 

2-3 weeks  4.3% (115/2665)  4.3% (13/304) 4.4% 
(17/388) 

3.5% 
(8/228) 

3.5% 
(19/544) 

5.2% 
(23/440) 

3% 
(20/662) 

15% 
(15/100) 

14.7% 
(5/34) 

3-4 weeks  2.4% (63/2665)  2.3% (7/304) 1% (4/388) 0.4% 
(1/228) 

1.1% 
(6/544) 

3.9% 
(17/440) 

2.6% 
(17/662) 9% (9/100) 11.8% 

(4/34) 

4-5 weeks  2.3% (61/2665)  1.6% (5/304) 2.3% 
(9/388) 

2.6% 
(6/228) 

1.5% 
(8/544) 

3.4% 
(15/440) 

1.8% 
(12/662) 3% (3/100) 11.8% 

(4/34) 

5-10 weeks  6.0% (161/2665)  5.9% (18/304) 3.9% 
(15/388) 

10.5% 
(24/228) 

6.1% 
(33/544) 

6.6% 
(29/440) 

3.8% 
(25/662) 

10% 
(10/100) 

20.6% 
(7/34) 

10-20 weeks  3.2% (85/2665)  4.6% (14/304) 1% (4/388) 4.4% 
(10/228) 

3.7% 
(20/544) 

3.4% 
(15/440) 

2.6% 
(17/662) 5% (5/100) 2.9% (1/34) 

20-30 weeks  1.0% (27/2665)  1% (3/304) 0.8% 
(3/388) 

2.2% 
(5/228) 

0.7% 
(4/544) 

1.4% 
(6/440) 

0.8% 
(5/662) 0% (0/100) 2.9% (1/34) 

30-40 weeks  0.5% (14/2665)  0% (0/304) 0% (0/388) 0.9% 
(2/228) 

0.6% 
(3/544) 

0.5% 
(2/440) 

1.1% 
(7/662) 0% (0/100) 0% (0/34) 

40-52 weeks  0.3% (8/2665)  0.7% (2/304) 0.3% 
(1/388) 0% (0/228) 0% (0/544) 0% 

(0/440) 
0.9% 

(6/662) 0% (0/100) 0% (0/34) 

More than a year (52 
weeks)  0% (0/2665)  0% (0/304) 0% (0/388) 0% (0/228) 0% (0/544) 0% 

(0/440) 0% (0/662) 0% (0/100) 0% (0/34) 

Mean (Days)  13.9  14.5 8.9 19.1 12.2 15.6 14.0 18.3 28.2 

Median (Days)  1  0.5 1 2 0 4 0 8.5 21.5 

Range (Days)  0-341  0-307 0-298 0-247 0-222 0-273 0-341 0-118 0-146 

Assessment to Brain 
Scan Time  

National MAS 
2021 % 

(Num/Den)  
East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 
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Up to 1 week  18.3% (437/2392)  16.5% (46/278) 15.3% 
(56/365) 

11.4% 
(25/219) 

17.8% 
(89/500) 

7.3% 
(30/412) 

34.5% 
(180/521) 

9.6% 
(9/94) 

5.9% (2/34) 

1-2 weeks  6.1% (146/2392)  11.2% (31/278) 10.4% 
(38/365) 

3.2% 
(7/219) 

3.6% 
(18/500) 

5.6% 
(23/412) 

5.4% 
(28/521) 2.1% (2/94) 2.9% (1/34) 

2-3 weeks  6.3% (150/2392)  7.6% (21/278) 6.8% 
(25/365) 

3.7% 
(8/219) 

4.2% 
(21/500) 

6.1% 
(25/412) 

8.6% 
(45/521) 

6.4% 
(6/94) 

8.8% 
(3/34) 

3-4 weeks  7.5% (180/2392)  6.8% (19/278) 8.8% 
(32/365) 5% (11/219) 6.2% 

(31/500) 
10.4% 

(43/412) 
7.3% 

(38/521) 
9.6% 

(9/94) 
8.8% 
(3/34) 

4-5 weeks  8.3% (199/2392)  9.7% (27/278) 7.4% 
(27/365) 

11.4% 
(25/219) 

6.4% 
(32/500) 

11.2% 
(46/412) 

6.5% 
(34/521) 

6.4% 
(6/94) 

11.8% 
(4/34) 

5-10 weeks  31.1% (743/2392)  23.7% (66/278) 30.1% 
(110/365) 

39.3% 
(86/219) 

35.6% 
(178/500) 

35.2% 
(145/412) 

21.9% 
(114/521) 

40.4% 
(38/94) 

52.9% 
(18/34) 

10-20 weeks  16.7% (399/2392)  14.4% (40/278) 17.3% 
(63/365) 

17.4% 
(38/219) 

19.8% 
(99/500) 

19.7% 
(81/412) 

11.3% 
(59/521) 

22.3% 
(21/94) 5.9% (2/34) 

20-30 weeks  3.6% (87/2392)  6.8% (19/278) 3.3% 
(12/365) 5% (11/219) 3.8% 

(19/500) 
3.9% 

(16/412) 1.3% (7/521) 3.2% (3/94) 2.9% (1/34) 

30-40 weeks  1.6% (38/2392)  2.2% (6/278) 
0.3% 

(1/365) 
3.7% 

(8/219) 
2.2% 

(11/500) 
0.7% 

(3/412) 
1.7% 

(9/521) 0% (0/94) 0% (0/34) 

40-52 weeks  0.6% (13/2392)  1.1% (3/278) 0.3% 
(1/365) 0% (0/219) 0.4% 

(2/500) 0% (0/412) 1.3% (7/521) 0% (0/94) 0% (0/34) 

More than a year (52 
weeks)  0% (0/2392)  0% (0/278) 0% (0/365) 0% (0/219) 0% (0/500) 0% (0/412) 0% (0/521) 0% (0/94) 0% (0/34) 

Mean (Days)  50.2  56.5 46.4 59.0 54.5 53.5 38.6 53.0 46.4 

Median (Days)  39  34 36 43 45 42 22 47.5 45.5 

Range (Days)  0-361  0-349 0-298 0-261 0-325 0-260 0-361 0-176 0-154 

Brain Scan 
Performed Wait 
Time (Brain Scan 
Request to Brain 
Scan Performed)  

National MAS 
2021 % 

(Num/Den)  
East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Up to 1 week  20.7% (495/2392)  22.3% (62/278) 
16.7% 

(61/365) 
14.2% 

(31/219) 
20% 

(100/500) 
9% 

(37/412) 
36.3% 

(189/521) 
11.7% 

(11/94) 
14.7% 
(5/34) 
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1-2 weeks  9.8% (235/2392)  
14.7% (41/278) 

11.8% 
(43/365) 

5.5% 
(12/219) 

6.6% 
(33/500) 

9.7% 
(40/412) 

10% 
(52/521) 

11.7% 
(11/94) 

26.5% 
(9/34) 

2-3 weeks  9.7% (231/2392)  5.8% (16/278) 
8.2% 

(30/365) 
7.3% 

(16/219) 
6.2% 

(31/500) 
13.1% 

(54/412) 
12.1% 

(63/521) 
14.9% 

(14/94) 
32.4% 
(11/34) 

3-4 weeks  9.4% (224/2392)  8.3% (23/278) 
13.4% 

(49/365) 
7.8% 

(17/219) 
7.4% 

(37/500) 
13.1% 

(54/412) 
8.3% 

(43/521) 
4.3% 

(4/94) 2.9% (1/34) 

4-5 weeks  9.7% (233/2392)  10.1% (28/278) 
10.4% 

(38/365) 
12.8% 

(28/219) 
8.8% 

(44/500) 
10% 

(41/412) 
8.3% 

(43/521) 
11.7% 

(11/94) 
11.8% 
(4/34) 

5-10 weeks  27.6% (660/2392)  21.2% (59/278) 
24.7% 

(90/365) 
37% 

(81/219) 
35.4% 

(177/500) 
32% 

(132/412) 
17.9% 

(93/521) 
35.1% 

(33/94) 
11.8% 
(4/34) 

10-20 weeks  11.1% (264/2392)  11.2% (31/278) 
13.2% 

(48/365) 
14.2% 

(31/219) 
12.4% 

(62/500) 
12.1% 

(50/412) 
6.7% 

(35/521) 
9.6% 

(9/94) 0% (0/34) 

20-30 weeks  1.6% (38/2392)  4.7% (13/278) 
1.6% 

(6/365) 
0.9% 

(2/219) 
2% 

(10/500) 1% (4/412) 
0.6% 

(3/521) 1.1% (1/94) 0% (0/34) 

30-40 weeks  0.4% (9/2392)  1.4% (4/278) 0% (0/365) 
0.5% 

(1/219) 
0.8% 

(4/500) 0% (0/412) 0% (0/521) 0% (0/94) 0% (0/34) 

40-52 weeks  0.1% (3/2392)  0.4% (1/278) 0% (0/365) 0% (0/219) 
0.4% 

(2/500) 0% (0/412) 0% (0/521) 0% (0/94) 0% (0/34) 
More than a year (52 
weeks)  0% (0/2392)  0% (0/278) 0% (0/365) 0% (0/219) 0% (0/500) 0% (0/412) 0% (0/521) 0% (0/94) 0% (0/34) 

Mean (Days)  36.1  42.5 37.4 40.8 41.7 39.2 23.2 35.4 18.3 

Median (Days)  29  28 28 36 36 32 16 30 15.5 

Range (Days)  0-325  0-308 0-186 0-224 0-325 0-203 0-180 0-176 0-47 
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Table F: Diagnosis  

Q29. Recorded 
diagnosis  

National MAS 
2021 % 

(Num/Den)  
East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Alzheimer's disease  29.4% (1734/5899)  
25.9% (158/610) 

27.6% 
(323/1171) 

24.5% 
(156/637) 

37.8% 
(399/1056) 

29.4% 
(300/1022) 

29.1% 
(322/1106) 

30.7% 
(85/277) 

22% 
(20/91) 

Vascular dementia  12.0% (708/5899)  
8.7% (53/610) 

12.5% 
(146/1171) 

15.5% 
(99/637) 

10% 
(106/1056) 

14.3% 
(146/1022) 

9.9% 
(109/1106) 

10.8% 
(30/277) 

26.4% 
(24/91) 

Dementia with Lewy 
bodies  1.3% (79/5899)  

3% (18/610) 
0.9% 

(11/1171) 
0.9% 

(6/637) 1% (11/1056) 
1.7% 

(17/1022) 
1.3% 

(14/1106) 
0.4% 

(1/277) 2.2% (2/91) 
Behavioural variant 
frontotemporal 
dementia - Primary 
progressive aphasia  

0.3% (17/5899)  

0.2% (1/610) 
0.3% 

(4/1171) 
0.2% 

(1/637) 
0.2% 

(2/1056) 
0.2% 

(2/1022) 
0.5% 

(6/1106) 
0.4% 

(1/277) 0% (0/91) 
Behavioural variant 
frontotemporal 
dementia - Posterior 
cortical atrophy  

0.2% (11/5899)  

0.2% (1/610) 0.1% (1/1171) 
0.2% 

(1/637) 
0% 

(0/1056) 
0.2% 

(2/1022) 
0.5% 

(5/1106) 
0.4% 

(1/277) 0% (0/91) 

Parkinson's disease 
dementia  1.7% (99/5899)  

3% (18/610) 
1.4% 

(16/1171) 1.1% (7/637) 
1.5% 

(16/1056) 
1.3% 

(13/1022) 
2.3% 

(25/1106) 
1.4% 

(4/277) 0% (0/91) 
Mixed dementia 
(dementia of more 
than one type)  

19.1% (1126/5899)  
23.3% (142/610) 

14.5% 
(170/1171) 

20.9% 
(133/637) 

20.8% 
(220/1056) 

16.3% 
(167/1022) 

19.9% 
(220/1106) 

22.4% 
(62/277) 

31.9% 
(29/91) 

Alcohol related 
dementia included 
Korsakoff Syndrome  

0.4% (25/5899)  
0.2% (1/610) 

0.4% 
(5/1171) 

0.3% 
(2/637) 

0.4% 
(4/1056) 

0.5% 
(5/1022) 

0.7% 
(8/1106) 0% (0/277) 0% (0/91) 

Unspecified dementia 
(if working diagnosis 
please select this 
option)  

4.9% (287/5899)  

3.9% (24/610) 
5.7% 

(67/1171) 
3.6% 

(23/637) 
3.9% 

(41/1056) 
5.3% 

(54/1022) 
5.1% 

(56/1106) 
8.3% 

(23/277) 1.1% (1/91) 

Other dementia  0.5% (29/5899)  
0.3% (2/610) 

0.6% 
(7/1171) 

0.9% 
(6/637) 

0.1% 
(1/1056) 

0.6% 
(6/1022) 

0.5% 
(6/1106) 

0.7% 
(2/277) 0% (0/91) 
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MCI  16.3% (963/5899)  
18.2% (111/610) 

19.8% 
(232/1171) 

9.9% 
(63/637) 

12.4% 
(131/1056) 

17.2% 
(176/1022) 

19.7% 
(218/1106) 

11.6% 
(32/277) 11% (10/91) 

Subjective cognitive 
impairment/no illness 
specified  

1.4% (81/5899)  
3% (18/610) 

0.8% 
(9/1171) 2% (13/637) 

1.4% 
(15/1056) 

0.2% 
(2/1022) 

1.3% 
(14/1106) 4% (11/277) 0% (0/91) 

Primary psychiatric 
diagnosis (e.g. 
depression, anxiety, 
schizophrenia)  

1.0% (58/5899)  

0.3% (2/610) 
1.1% 

(13/1171) 
0.6% 

(4/637) 
2.3% 

(24/1056) 
0.8% 

(8/1022) 
0.5% 

(6/1106) 
0.4% 

(1/277) 0% (0/91) 
Functional cognitive 
disorder  0.3% (20/5899)  

0.5% (3/610) 
0.3% 

(3/1171) 
0.3% 

(2/637) 
0.5% 

(5/1056) 
0.5% 

(5/1022) 
0.3% 

(3/1106) 0% (0/277) 0% (0/91) 

Other (not dementia)  11.2% (662/5899)  
9.5% (58/610) 

14% 
(164/1171) 

19% 
(121/637) 

7.7% 
(81/1056) 

11.6% 
(119/1022) 

8.5% 
(94/1106) 

8.7% 
(24/277) 5.5% (5/91) 

Any Dementia 
Diagnosis  69.8% (4115/5899)  

68.5% (418/610) 
64% 

(750/1171) 
68.1% 

(434/637) 
75.8% 

(800/1056) 
69.7% 

(712/1022) 
69.7% 

(771/1106) 
75.5% 

(209/277) 
83.5% 
(76/91) 

Q30. Was this 
diagnosis:   

National MAS 
2021 % 

(Num/Den)  
East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Confirmed  89.5% (4689/5237)  
89.3% (493/552) 

92% 
(926/1007) 

93.8% 
(484/516) 

87.3% 
(851/975) 

84.7% 
(765/903) 

89% 
(901/1012) 

95.7% 
(242/253) 

89.5% 
(77/86) 

Working  10.5% (548/5237)  
10.7% (59/552) 

8% 
(81/1007) 

6.2% 
(32/516) 

12.7% 
(124/975) 

15.3% 
(138/903) 

11% 
(111/1012) 

4.3% 
(11/253) 

10.5% 
(9/86) 

Diagnosis Wait 
Time (Initial 
Assessment to 
Diagnosis)  

National MAS 2021 
% (Num/Den)  East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Up to 1 week  32.0% (1674/5237)  
36.6% (202/552) 

46.8% 
(471/1007) 

22.5% 
(116/516) 

21% 
(205/975) 

22.1% 
(200/903) 

40.4% 
(409/1012) 

33.2% 
(84/253) 

4.7% 
(4/86) 

1-2 weeks  6.0% (314/5237)  
5.1% (28/552) 

7.8% 
(79/1007) 

7.2% 
(37/516) 

3.9% 
(38/975) 

6.4% 
(58/903) 

5.2% 
(53/1012) 

2.8% 
(7/253) 

17.4% 
(15/86) 

2-3 weeks  4.2% (218/5237)  
2.7% (15/552) 

4.8% 
(48/1007) 

5.4% 
(28/516) 

3.5% 
(34/975) 

4.9% 
(44/903) 

3.8% 
(38/1012) 

2.4% 
(6/253) 5.8% (5/86) 
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3-4 weeks  3.6% (191/5237)  
3.3% (18/552) 

3% 
(30/1007) 

7.2% 
(37/516) 

3.2% 
(31/975) 

3.2% 
(29/903) 

3.5% 
(35/1012) 

4.3% 
(11/253) 2.3% (2/86) 

4-5 weeks  3.4% (177/5237)  
4% (22/552) 

3.1% 
(31/1007) 

3.1% 
(16/516) 

3.3% 
(32/975) 

4.8% 
(43/903) 

3.1% 
(31/1012) 2% (5/253) 1.2% (1/86) 

5-10 weeks  16.0% (836/5237)  
17.4% (96/552) 

14.7% 
(148/1007) 

14.5% 
(75/516) 

17.9% 
(175/975) 

18.3% 
(165/903) 

14.7% 
(149/1012) 

13% 
(33/253) 

12.8% 
(11/86) 

10-20 weeks  23.4% (1225/5237)  
21.7% (120/552) 

13.4% 
(135/1007) 

26.7% 
(138/516) 

32.2% 
(314/975) 

25.4% 
(229/903) 

20.4% 
(206/1012) 

27.7% 
(70/253) 

34.9% 
(30/86) 

20-30 weeks  8.3% (437/5237)  
7.1% (39/552) 

5% 
(50/1007) 

9.5% 
(49/516) 

10.7% 
(104/975) 

11.7% 
(106/903) 

5.9% 
(60/1012) 

8.7% 
(22/253) 

17.4% 
(15/86) 

30-40 weeks  2.7% (142/5237)  
2% (11/552) 

1.5% 
(15/1007) 

2.7% 
(14/516) 

3.6% 
(35/975) 

2.9% 
(26/903) 

2.8% 
(28/1012) 

4.7% 
(12/253) 2.3% (2/86) 

40-52 weeks  0.4% (23/5237)  
0.2% (1/552) 

0% 
(0/1007) 1.2% (6/516) 

0.7% 
(7/975) 

0.3% 
(3/903) 

0.3% 
(3/1012) 

1.2% 
(3/253) 1.2% (1/86) 

More than a year (52 
weeks)  0% (0/5237)  

0% (0/552) 
0% 

(0/1007) 0% (0/516) 0% (0/975) 0% (0/903) 0% (0/1012) 0% (0/253) 0% (0/86) 

Mean (Days)  57.6  
50.6 36.6 65.0 74.7 67.2 49.0 68.3 90.3 

Median (Days)  37  
33 9 47 65 51 23 50 97 

Range (Days)  0-338  
0-281 0-279 0-336 0-338 0-326 0-330 0-315 1-311 
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Table G: Treatment and Support 

Q32. Was anti-
dementia medication 
prescribed?  

National MAS 
2021 % 

(Num/Den)  
East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Yes  44.1% (2308/5237)  42% (232/552) 32.5% 
(327/1007) 

36% 
(186/516) 

57.5% 
(561/975) 

45.8% 
(414/903) 

46.6% 
(472/1012) 

48.2% 
(122/253) 

32.6% 
(28/86) 

Patient declined  4.7% (247/5237)  2.9% (16/552) 7.5% 
(76/1007) 

5.6% 
(29/516) 

4.2% 
(41/975) 

2.5% 
(23/903) 

5.1% 
(52/1012) 

3.2% 
(8/253) 

5.8% 
(5/86) 

No, not appropriate  45.7% (2395/5237)  48.7% (269/552) 54.5% 
(549/1007) 

45.5% 
(235/516) 

35.2% 
(343/975) 

46.8% 
(423/903) 

44.7% 
(452/1012) 

44.3% 
(112/253) 

46.5% 
(40/86) 

No, contraindicated  5.5% (287/5237)  6.3% (35/552) 5.5% 
(55/1007) 

12.8% 
(66/516) 

3.1% 
(30/975) 

4.8% 
(43/903) 

3.6% 
(36/1012) 

4.3% 
(11/253) 

15.1% 
(13/86) 

Q33. Which medication 
was prescribed? This 
refers to the initial 
prescription  

National MAS 
2021 % 

(Num/Den)  
East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Donepezil  55.9% (1290/2308)  58.2% (135/232) 57.8% 
(189/327) 

54.8% 
(102/186) 

58.6% 
(329/561) 

45.2% 
(187/414) 

58.7% 
(277/472) 

60.7% 
(74/122) 

53.6% 
(15/28) 

Rivastigmine oral  2.9% (67/2308)  3% (7/232) 2.1% 
(7/327) 

2.2% 
(4/186) 

3.2% 
(18/561) 

3.1% 
(13/414) 

3.2% 
(15/472) 

2.5% 
(3/122) 3.6% (1/28) 

Rivastigmine transdermal 
patch  4.2% (97/2308)  6.9% (16/232) 5.8% 

(19/327) 
8.1% 

(15/186) 
1.2% 

(7/561) 
3.6% 

(15/414) 
4% 

(19/472) 
4.9% 

(6/122) 3.6% (1/28) 

Galantamine  1.2% (28/2308)  3% (7/232) 0.6% 
(2/327) 

0.5% 
(1/186) 

1.4% 
(8/561) 

1.4% 
(6/414) 

1.1% 
(5/472) 

0% (0/122) 0% (0/28) 

Memantine  35.2% (813/2308)  28.4% (66/232) 33% 
(108/327) 

34.4% 
(64/186) 

34.8% 
(195/561) 

45.9% 
(190/414) 

32.8% 
(155/472) 

30.3% 
(37/122) 

39.3% 
(11/28) 

AChEl and Memantine  0.6% (13/2308)  0.4% (1/232) 0.6% 
(2/327) 0% (0/186) 0.7% 

(4/561) 
0.7% 

(3/414) 
0.2% 

(1/472) 
1.6% 

(2/122) 0% (0/28) 

Q34a. Was the patient 
offered cognitive 
stimulation therapy 
(CST)? (Face to face)  

National MAS 
2021 % 

(Num/Den)  
East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Yes, patient accepted  3.5% (203/5764)  4% (24/597) 3.1% 
(35/1128) 

4.4% 
(27/615) 

5.3% 
(55/1032) 

2.7% 
(28/1020) 

1.8% 
(19/1081) 

4.8% 
(13/271) 

4.4% 
(4/91) 
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Yes, patient declined  3.2% (184/5764)  3% (18/597) 3.7% 
(42/1128) 

3.4% 
(21/615) 

3.8% 
(39/1032) 

4.9% 
(50/1020) 

1% (11/1081) 2.2% 
(6/271) 

0% (0/91) 

Yes, offered  0.6% (34/5764)  0.5% (3/597) 1.1% 
(12/1128) 

0.3% 
(2/615) 

0.6% 
(6/1032) 

0% 
(0/1020) 1% (11/1081) 0% (0/271) 0% (0/91) 

No, not appropriate   35.9% (2068/5764)  34.2% (204/597) 36.5% 
(412/1128) 

45.4% 
(279/615) 

36% 
(372/1032) 

33.6% 
(343/1020) 

35.7% 
(386/1081) 

29.9% 
(81/271) 

22% 
(20/91) 

No, service not available  47.1% (2713/5764)  51.8% (309/597) 47.3% 
(533/1128) 

38.5% 
(237/615) 

46.2% 
(477/1032) 

46.8% 
(477/1020) 

49.4% 
(534/1081) 

51.3% 
(139/271) 

30.8% 
(28/91) 

No, other  9.4% (539/5764)  6% (36/597) 7.8% 
(88/1128) 

7.5% 
(46/615) 

7.8% 
(80/1032) 

12% 
(122/1020) 

10.5% 
(114/1081) 

11.1% 
(30/271) 

42.9% 
(39/91) 

Not offered  0.4% (23/5764)  0.5% (3/597) 0.5% 
(6/1128) 

0.5% 
(3/615) 

0.3% 
(3/1032) 

0% 
(0/1020) 

0.6% 
(6/1081) 

0.7% 
(2/271) 0% (0/91) 

Q34b. Was the patient 
offered cognitive 
stimulation therapy 
(CST)? (Virtual)  

National MAS 
2021 % 

(Num/Den)  
East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Yes, patient accepted  3.0% (172/5758)  2.3% (14/600) 2.6% 
(29/1128) 

2.6% 
(16/613) 

4% 
(41/1029) 

2.6% 
(26/1019) 

1.9% 
(21/1079) 

9.6% 
(26/270) 1.1% (1/91) 

Yes, patient declined  4.7% (273/5758)  5.2% (31/600) 3.3% 
(37/1128) 

4.2% 
(26/613) 

5% 
(51/1029) 

5.8% 
(59/1019) 

5.5% 
(59/1079) 

5.6% 
(15/270) 0% (0/91) 

Yes, offered  0.7% (38/5758)  0.3% (2/600) 1.2% 
(14/1128) 

0.2% 
(1/613) 

0.7% 
(7/1029) 

0% 
(0/1019) 

1.3% 
(14/1079) 

0% 
(0/270) 0% (0/91) 

No, not appropriate (e.g. 
advanced dementia, no 
dementia, language 
barrier)  

37.5% (2159/5758)  35% (210/600) 37.1% 
(419/1128) 

48.5% 
(297/613) 

37.1% 
(382/1029) 

33.7% 
(343/1019) 

39% 
(421/1079) 

35.6% 
(96/270) 

23.1% 
(21/91) 

No, service not available  43.2% (2490/5758)  50.5% (303/600) 46.3% 
(522/1128) 

36.2% 
(222/613) 

44.5% 
(458/1029) 

44.7% 
(456/1019) 

39.9% 
(430/1079) 

32.2% 
(87/270) 

33% 
(30/91) 

No, other  10.4% (599/5758)  6.2% (37/600) 8.9% 
(100/1128) 

7.8% 
(48/613) 

8.4% 
(86/1029) 

13.2% 
(135/1019) 

12% 
(130/1079) 

14.8% 
(40/270) 

42.9% 
(39/91) 

Not offered  0.5% (27/5758)  0.5% (3/600) 0.6% 
(7/1128) 

0.5% 
(3/613) 

0.4% 
(4/1029) 

0% 
(0/1019) 

0.4% 
(4/1079) 

2.2% 
(6/270) 0% (0/91) 

Offering of cognitive 
stimulation therapy 
(CST)  

National MAS 
2021 % 

(Num/Den)  
East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 
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Yes, face to face  7.1% (421/5899)  7.4% (45/610) 7.6% 
(89/1171) 

7.8% 
(50/637) 

9.5% 
(100/1056) 

7.6% 
(78/1022) 

3.7% 
(41/1106) 

6.9% 
(19/277) 

4.4% 
(4/91) 

Yes, virtual  8.2% (483/5899)  7.7% (47/610) 6.8% 
(80/1171) 

6.8% 
(43/637) 

9.4% 
(99/1056) 

8.3% 
(85/1022) 

8.5% 
(94/1106) 

14.8% 
(41/277) 1.1% (1/91) 

Yes, both face to face and 
virtual  4.4% (260/5899)  5.9% (36/610) 4% 

(47/1171) 
4.2% 

(27/637) 
5.5% 

(58/1056) 
5.8% 

(59/1022) 
2.1% 

(23/1106) 
5.1% 

(14/277) 1.1% (1/91) 

Offered any CST  10.9% (644/5899)  9.2% (56/610) 10.4% 
(122/1171) 

10.4% 
(66/637) 

13.4% 
(141/1056) 

10.2% 
(104/1022) 

10.1% 
(112/1106) 

16.6% 
(46/277) 

4.4% 
(4/91) 

Q35. Was the patient 
offered a dementia 
advisor or navigation 
type service (either in 
house or referral on)?  

National MAS 
2021 % 

(Num/Den)  
East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Yes, patient accepted  49.7% (2763/5555)  44.2% (265/599) 44.1% 
(492/1115) 

51.4% 
(315/613) 

55.6% 
(492/885) 

51.7% 
(516/998) 

48.4% 
(511/1055) 

59.3% 
(160/270) 

50.5% 
(46/91) 

Yes, patient declined  5.5% (306/5555)  6.8% (41/599) 5.7% 
(64/1115) 

4.6% 
(28/613) 

6.7% 
(59/885) 

4.2% 
(42/998) 

5.4% 
(57/1055) 

4.4% 
(12/270) 

6.6% (6/91) 

Offered/ signposted only  2.8% (158/5555)  2.3% (14/599) 5.6% 
(62/1115) 

0.7% 
(4/613) 

0.7% 
(6/885) 

0.1% 
(1/998) 

6.4% 
(68/1055) 

1.1% 
(3/270) 0% (0/91) 

No, not appropriate   33.8% (1875/5555)  37.7% (226/599) 36.1% 
(403/1115) 

38.7% 
(237/613) 

32.7% 
(289/885) 

32.3% 
(322/998) 

29.8% 
(314/1055) 

29.6% 
(80/270) 

28.6% 
(26/91) 

No, service not available  5.5% (308/5555)  6.3% (38/599) 5.7% 
(64/1115) 

3.1% 
(19/613) 

2% 
(18/885) 

9.8% 
(98/998) 

5.9% 
(62/1055) 

1.9% 
(5/270) 

14.3% 
(13/91) 

No, other  1.6% (91/5555)  2.5% (15/599) 0.8% 
(9/1115) 

1.3% 
(8/613) 

1.2% 
(11/885) 

1.4% 
(14/998) 

2.7% 
(28/1055) 

3% (8/270) 0% (0/91) 

Not offered  1.0% (54/5555)  0% (0/599) 1.9% 
(21/1115) 

0.3% 
(2/613) 

1.1% 
(10/885) 

0.5% 
(5/998) 

1.4% 
(15/1055) 

0.7% 
(2/270) 0% (0/91) 

Q35b. If your service is 
in Wales, was the 
patient offered a 
dementia advisor or 
navigation type service 
from diagnosis to end 
of life (either in house 
or referral on)?   

National MAS 
2021 % 

(Num/Den)  
East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 
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Yes, patient accepted  82.4% (75/91)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 
82.4% 
(75/91) 

Yes, patient declined  6.6% (6/91)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 6.6% (6/91) 

No, not appropriate   9.9% (9/91)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 9.9% (9/91) 

No, other  1.1% (1/91)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 1.1% (1/91) 

Q36. Was the carer 
offered a 
psychoeducation 
course (either in house 
or referral on)? For 
example: START, CRISP 
programme  

National MAS 
2021 % 

(Num/Den)  
East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Yes, carer accepted  13.9% (768/5534)  12.7% (73/574) 15.7% 
(168/1070) 

11% 
(64/583) 

14.6% 
(149/1024) 

7% 
(66/945) 

16.8% 
(178/1061) 

11% 
(28/255) 

49.5% 
(45/91) 

Yes, carer declined  6.7% (369/5534)  2.8% (16/574) 5.6% 
(60/1070) 

12.9% 
(75/583) 

5.8% 
(59/1024) 

7.5% 
(71/945) 

6.3% 
(67/1061) 

3.5% 
(9/255) 

16.5% 
(15/91) 

Offered not know whether 
accepted/ signposted   4.7% (259/5534)  10.5% (60/574) 2.5% 

(27/1070) 
13.2% 

(77/583) 
5.4% 

(55/1024) 
0.6% 

(6/945) 
2.2% 

(23/1061) 
4.3% 

(11/255) 0% (0/91) 

No, not appropriate  3.1% (174/5534)  4% (23/574) 2.9% 
(31/1070) 

4.8% 
(28/583) 

3.1% 
(32/1024) 

2.6% 
(25/945) 

3.2% 
(34/1061) 

1.2% 
(3/255) 0% (0/91) 

No, patient did not have 
dementia  26.3% (1456/5534)  23.5% (135/574) 36.2% 

(387/1070) 
29.3% 

(171/583) 
20.9% 

(214/1024) 
23.2% 

(219/945) 
26% 

(276/1061) 
22% 

(56/255) 11% (10/91) 

No, other  4.1% (225/5534)  4.4% (25/574) 3.6% 
(39/1070) 

7.2% 
(42/583) 

6.6% 
(68/1024) 

2.3% 
(22/945) 

4% 
(42/1061) 2% (5/255) 1.1% (1/91) 

No, service not available  35.1% (1945/5534)  30.1% (173/574) 27.9% 
(299/1070) 

16.8% 
(98/583) 

39.6% 
(405/1024) 

53% 
(501/945) 

33.5% 
(355/1061) 

47.8% 
(122/255) 

18.7% 
(17/91) 

No, no carer or relative  3.7% (202/5534)  7.1% (41/574) 3.2% 
(34/1070) 

3.1% 
(18/583) 

2.6% 
(27/1024) 

2.9% 
(27/945) 

4.2% 
(45/1061) 

2.7% 
(7/255) 3.3% (3/91) 

Not offered  2.5% (136/5534)  4.9% (28/574) 2.3% 
(25/1070) 

1.7% 
(10/583) 

1.5% 
(15/1024) 

0.8% 
(8/945) 

3.9% 
(41/1061) 

5.5% 
(14/255) 0% (0/91) 
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Table H: Treatment and support continued 

Q37. What other 
interventions were 
provided? (either in 
house or by referral 
onwards)  

National MAS 
2021 % 

(Num/Den)  
East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Advance care planning  5.8% (342/5899)  4.9% (30/610) 5.6% 
(65/1171) 

6.1% 
(39/637) 

14% 
(148/1056) 

2.2% 
(22/1022) 

2.9% 
(32/1106) 

1.1% 
(3/277) 

22% 
(20/91) 

Animal assisted therapy  0% (2/5899)  0% (0/610) 0% (0/1171) 0% (0/637) 0.2% 
(2/1056) 

0% 
(0/1022) 

0% 
(0/1106) 0% (0/277) 0% (0/91) 

Assistive technology  1.9% (114/5899)  3.6% (22/610) 1% (12/1171) 3.6% 
(23/637) 

3.1% 
(33/1056) 

0.9% 
(9/1022) 

0.6% 
(7/1106) 

1.4% 
(4/277) 

4.4% 
(4/91) 

Cognitive behaviour 
therapy  0.3% (16/5899)  0.7% (4/610) 0.6% 

(7/1171) 0% (0/637) 0.1% 
(1/1056) 

0% 
(0/1022) 

0.3% 
(3/1106) 

0.4% 
(1/277) 0% (0/91) 

Cognitive rehabilitation  0.5% (30/5899)  0.8% (5/610) 0.3% 
(3/1171) 

0.8% 
(5/637) 

0.4% 
(4/1056) 

0.1% 
(1/1022) 

0.2% 
(2/1106) 

2.9% 
(8/277) 

2.2% (2/91) 

Cognitive training  0.6% (36/5899)  0.2% (1/610) 0.6% 
(7/1171) 

1.9% 
(12/637) 

1.1% 
(12/1056) 

0% 
(0/1022) 

0% 
(0/1106) 

1.4% 
(4/277) 0% (0/91) 

Counselling and 
psychotherapy  0.7% (41/5899)  2.5% (15/610) 0.8% 

(9/1171) 
0.3% 

(2/637) 
0.4% 

(4/1056) 
0.6% 

(6/1022) 
0.5% 

(5/1106) 0% (0/277) 0% (0/91) 

Creative arts therapies  0.5% (27/5899)  2.6% (16/610) 0.3% 
(3/1171) 0% (0/637) 0.2% 

(2/1056) 
0% 

(0/1022) 
0.5% 

(6/1106) 0% (0/277) 0% (0/91) 

Dementia/Memory cafes  6.5% (383/5899)  4.4% (27/610) 6.9% 
(81/1171) 

6.9% 
(44/637) 

6.9% 
(73/1056) 

3% 
(31/1022) 

4.7% 
(52/1106) 

14.4% 
(40/277) 

42.9% 
(39/91) 

Family/Systemic therapy  0.1% (5/5899)  0% (0/610) 0.1% 
(1/1171) 0% (0/637) 0.4% 

(4/1056) 
0% 

(0/1022) 
0% 

(0/1106) 0% (0/277) 0% (0/91) 

Involvement groups  1.7% (102/5899)  0% (24/610) 0.1% 
(21/1171) 0% (4/637) 0.4% 

(28/1056) 
0% 

(4/1022) 
0% 

(15/1106) 0% (7/277) 0% (1/91) 

Life Review Therapy  0% (0/5899)  0% (0/610) 0% (0/1171) 0% (0/637) 0% 
(0/1056) 

0% 
(0/1022) 

0% 
(0/1106) 0% (0/277) 0% (0/91) 

Life story work  0.9% (56/5899)  0.3% (2/610) 
0.2% 

(2/1171) 
0.8% 

(5/637) 
3.8% 

(40/1056) 
0.6% 

(6/1022) 
0.2% 

(2/1106) 0% (0/277) 0% (0/91) 

Music therapy  0.3% (19/5899)  0.2% (1/610) 0.4% 
(5/1171) 0% (0/637) 0.4% 

(4/1056) 
0.1% 

(1/1022) 
0.5% 

(6/1106) 
0.7% 

(2/277) 0% (0/91) 
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Peer-support groups  2.8% (165/5899)  4.3% (26/610) 
2% 

(24/1171) 
1.3% 

(8/637) 
2.3% 

(24/1056) 
1.1% 

(11/1022) 
1.6% 

(18/1106) 
2.9% 

(8/277) 
52.7% 
(48/91) 

Occupational therapy  5.0% (293/5899)  3.9% (24/610) 3.2% 
(38/1171) 

1.7% 
(11/637) 

11.5% 
(121/1056) 

5.4% 
(55/1022) 

2.2% 
(24/1106) 

2.2% 
(6/277) 

22% 
(20/91) 

Post-diagnostic 
counselling  16.5% (974/5899)  14.1% (86/610) 6.5% 

(76/1171) 
22.4% 

(143/637) 
34.4% 

(363/1056) 
12.1% 

(124/1022) 
13.1% 

(145/1106) 
16.6% 

(46/277) 7.7% (7/91) 

Post-diagnostic groups  8.9% (527/5899)  6.9% (42/610) 8.5% 
(99/1171) 

11.1% 
(71/637) 

8.3% 
(88/1056) 

9.5% 
(97/1022) 

4.4% 
(49/1106) 

11.6% 
(32/277) 

57.1% 
(52/91) 

Reminiscence  0.7% (41/5899)  0.2% (1/610) 0% (0/1171) 
1.4% 

(9/637) 
1.2% 

(13/1056) 
0.4% 

(4/1022) 
0.3% 

(3/1106) 
3.6% 

(10/277) 1.1% (1/91) 

Signposting  46.7% (2757/5899)  41.1% (251/610) 51% 
(597/1171) 

38.3% 
(244/637) 

65.1% 
(687/1056) 

38.8% 
(397/1022) 

39.3% 
(435/1106) 

41.9% 
(116/277) 

82.4% 
(75/91) 

Specialist information  20.4% (1206/5899)  19.5% (119/610) 19% 
(223/1171) 

15.1% 
(96/637) 

29.1% 
(307/1056) 

22.1% 
(226/1022) 

14.4% 
(159/1106) 

11.6% 
(32/277) 

72.5% 
(66/91) 

Stress/Anxiety 
management  2.6% (152/5899)  2.6% (16/610) 2.5% 

(29/1171) 
5.2% 

(33/637) 
4.5% 

(47/1056) 
0.7% 

(7/1022) 
1.2% 

(13/1106) 
3.2% 

(9/277) 1.1% (1/91) 

Vocational rehabilitation 
support  0.2% (10/5899)  0.7% (4/610) 0% (0/1171) 0% (0/637) 0.3% 

(3/1056) 
0% 

(0/1022) 
0.3% 

(3/1106) 0% (0/277) 0% (0/91) 

Other  18.5% (1091/5899)  14.1% (86/610) 16.3% 
(191/1171) 

23.2% 
(148/637) 

17.2% 
(182/1056) 

23.2% 
(237/1022) 

18.4% 
(204/1106) 

10.8% 
(30/277) 

17.6% 
(16/91) 

None  29.1% (1718/5899)  30.2% (184/610) 28.4% 
(332/1171) 

29.8% 
(190/637) 

18.8% 
(198/1056) 

37.8% 
(386/1022) 

29.2% 
(323/1106) 

41.5% 
(115/277) 6.6% (6/91) 

Any Post-diagnostic 
Intervention Offered  

70.9% (4182/5899)  69.8% (426/610) 71.6% 
(839/1171) 

70.3% 
(448/637) 

81.3% 
(858/1056) 

62.2% 
(636/1022) 

70.8% 
(783/1106) 

58.5% 
(162/277) 

93.4% 
(85/91) 

Any Post-diagnostic 
Interventions Offered 
(Excluding 
Signposting)  

54.0% (3187/5899)  51.3% (313/610) 50.8% 
(595/1171) 

57% 
(363/637) 

64.3% 
(679/1056) 

50.5% 
(516/1022) 

50.8% 
(562/1106) 

45.5% 
(126/277) 

89% 
(81/91) 

Q37a_1. In addition to 
the above 
interventions, if your 
service is in Wales, 
were you able to offer:  

National MAS 
2021 % 

(Num/Den)  
East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 
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Interventions aligning to 
the all Wales pathway  of 
standards - standard 9  

91.2% (83/91)  0% (0/610) 0% (0/1171) 0% (0/637) 
0% 

(0/1056) 
0% 

(0/1022) 
0% 

(0/1106) 0% (0/277) 
91.2% 

(83/91) 

Other socially prescribed 
interventions  6.6% (6/91)  0% (0/610) 0% (0/1171) 0% (0/637) 0% 

(0/1056) 
0% 

(0/1022) 
0% 

(0/1106) 0% (0/277) 6.6% (6/91) 

Q38. Was the patient 
asked about being 
contacted for 
research?  

National MAS 
2021 % 

(Num/Den)  
East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Yes, patient consented  12.8% (756/5899)  10.8% (66/610) 14.5% 
(170/1171) 

1.7% 
(11/637) 

9% 
(95/1056) 

10.3% 
(105/1022) 

19.6% 
(217/1106) 

17.7% 
(49/277) 

48.4% 
(44/91) 

Yes, patient declined  10.6% (626/5899)  7% (43/610) 14.5% 
(170/1171) 

10.4% 
(66/637) 

5.3% 
(56/1056) 

14.9% 
(152/1022) 

10.5% 
(116/1106) 

1.4% 
(4/277) 

20.9% 
(19/91) 

Not appropriate  14.2% (835/5899)  11.5% (70/610) 18.4% 
(215/1171) 

8.5% 
(54/637) 

18% 
(190/1056) 

12.3% 
(126/1022) 

13.4% 
(148/1106) 

7.9% 
(22/277) 

17.6% 
(16/91) 

No documented 
discussion  62.4% (3682/5899)  70.7% (431/610) 52.6% 

(616/1171) 
79.4% 

(506/637) 
67.7% 

(715/1056) 
62.5% 

(639/1022) 
56.5% 

(625/1106) 
72.9% 

(202/277) 
13.2% 
(12/91) 
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Table I: Primary Care correspondence 

Q39. Were READ or 
SNOMED codes in 
relation to diagnosis 
included in letter 
correspondence to  
GP?  

National MAS 
2021 % 

(Num/Den)  
East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Yes  41.2% (2433/5899)  29.5% (180/610) 51.2% 
(600/1171) 

33.1% 
(211/637) 

43.7% 
(461/1056) 

12.2% 
(125/1022) 

53.8% 
(595/1106) 

66.8% 
(185/277) 

94.5% 
(86/91) 

No  58.8% (3466/5899)  70.5% (430/610) 48.8% 
(571/1171) 

66.9% 
(426/637) 

56.3% 
(595/1056) 

87.8% 
(897/1022) 

46.2% 
(511/1106) 

33.2% 
(92/277) 5.5% (5/91) 
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Appendix III: Organisational Data Tables 

 

Table J: Service Place 

Q0_1 My service or 
clinic is in:  

National MAS 
2021 % 

(Num/Den)  
East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

England   98.5% (132/134)  100% (13/13) 100% 
(21/21) 

100% 
(14/14) 

100% 
(25/25) 

100% 
(23/23) 

100% 
(31/31) 100% (5/5) 0% (0/2) 

Wales   1.5% (2/134)  0% (0/13) 0% (0/21) 0% (0/14) 0% (0/25) 0% (0/23) 0% (0/31) 0% (0/5) 100% 
(100/2) 
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Table K: Service Closure/ Staff Redeployment 

Q1. Was your memory 
service closed or 
paused for new 
assessments during 
the first national 
lockdown (23rd March-
July 2020)?  

National MAS 
2021 % 

(Num/Den)  
East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Yes, less than a month  6.7% (9/134)  0% (0/13) 4.8% (1/21) 0% (0/14) 4% (1/25) 4.3% (1/23) 16.1% (5/31) 20% (1/5) 0% (0/2) 

Yes, 1-3 months  38.1% (51/134)  30.8% (4/13) 57.1% 
(12/21) 

28.6% 
(4/14) 

40% 
(10/25) 

21.7% 
(5/23) 

51.6% 
(16/31) 0% (0/5) 0% (0/2) 

Yes, 4-6 months  23.9% (32/134)  23.1% (3/13) 19% (4/21) 28.6% 
(4/14) 20% (5/25) 34.8% 

(8/23) 
12.9% 
(4/31) 60% (3/5) 50% (1/2) 

Yes, more than 6 months  3% (4/134)  0% (0/13) 4.8% (1/21) 14.3% 
(2/14) 0% (0/25) 0% (0/23) 0% (0/31) 0% (0/5) 50% (1/2) 

No  28.4% (38/134)  46.2% (6/13) 14.3% 
(3/21) 

28.6% 
(4/14) 36% (9/25) 39.1% 

(9/23) 
19.4% 
(6/31) 20% (1/5) 0% (0/2) 

Q2. Approximately 
what percentage of 
staff were unable to 
work during the first 
national lockdown?  

National MAS 
2021 % 

(Num/Den)  
East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Less than 10%  42.5% (57/134)  23.1% (3/13) 28.6% 
(6/21) 

35.7% 
(5/14) 

68% 
(17/25) 

34.8% 
(8/23) 

54.8% 
(17/31) 0% (0/5) 50% (1/2) 

25%  16.4% (22/134)  15.4% (2/13) 14.3% 
(3/21) 

21.4% 
(3/14) 8% (2/25) 21.7% 

(5/23) 
19.4% 
(6/31) 20% (1/5) 0% (0/2) 

50%  8.2% (11/134)  15.4% (2/13) 19% (4/21) 0% (0/14) 0% (0/25) 8.7% 
(2/23) 9.7% (3/31) 0% (0/5) 0% (0/2) 

75%  10.4% (14/134)  30.8% (4/13) 14.3% 
(3/21) 

14.3% 
(2/14) 0% (0/25) 17.4% 

(4/23) 0% (0/31) 20% (1/5) 0% (0/2) 

100%  5.2% (7/134)  0% (0/13) 14.3% 
(3/21) 0% (0/14) 0% (0/25) 8.7% 

(2/23) 3.2% (1/31) 20% (1/5) 0% (0/2) 
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No staff redeployed  17.2% (23/134)  15.4% (2/13) 9.5% (2/21) 28.6% 
(4/14) 

24% (6/25) 8.7% 
(2/23) 

12.9% 
(4/31) 

40% (2/5) 50% (1/2) 

Table L: Service Organisation 

Q3. Is your service 
accredited with the 
Memory Services 
National Accreditation 
Programme  
(MSNAP)?  

National MAS 2021 
% (Num/Den)  

East of England London Midlands 
North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Yes  39.6% (53/134)  30.8% (4/13) 42.9% 
(9/21) 

28.6% 
(4/14) 

28% 
(7/25) 

34.8% 
(8/23) 

58.1% 
(18/31) 40% (2/5) 50% (1/2) 

No  60.4% (81/134)  69.2% (9/13) 57.1% 
(12/21) 

71.4% 
(10/14) 

72% 
(18/25) 

65.2% 
(15/23) 

41.9% 
(13/31) 60% (3/5) 50% (1/2) 

Q4. What organisation 
provides the memory 
service?  

National MAS 2021 
% (Num/Den)  

East of England London Midlands 
North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Mental Health Trust  90.3% (121/134)  92.3% (12/13) 100% 
(21/21) 

71.4% 
(10/14) 

96% 
(24/25) 

100% 
(23/23) 

83.9% 
(26/31) 80% (4/5) 50% (1/2) 

Acute Trust  0% (0/134)  0% (0/13) 0% (0/21) 0% (0/14) 0% (0/25) 0% (0/23) 0% (0/31) 0% (0/5) 0% (0/2) 

Community services 
provider  3.7% (5/134)  7.7% (1/13) 0% (0/21) 0% (0/14) 0% (0/25) 0% (0/23) 12.9% 

(4/31) 0% (0/5) 0% (0/2) 

Health Board (Wales only)  0.7% (1/134)  0% (0/13) 0% (0/21) 0% (0/14) 0% (0/25) 0% (0/23) 0% (0/31) 0% (0/5) 50% (1/2) 

GP (Wales only)  0% (0/134)  0% (0/13) 0% (0/21) 0% (0/14) 0% (0/25) 0% (0/23) 0% (0/31) 0% (0/5) 0% (0/2) 

Learning Disability service 
(Wales only)  0% (0/134)  0% (0/13) 0% (0/21) 0% (0/14) 0% (0/25) 0% (0/23) 0% (0/31) 0% (0/5) 0% (0/2) 

Other  5.2% (7/134)  0% (0/13) 0% (0/21) 28.6% 
(4/14) 4% (1/25) 0% (0/23) 3.2% (1/31) 20% (1/5) 0% (0/2) 

Q5. Do you have a 
named research 
champion/lead?  

National MAS 2021 
% (Num/Den)  

East of England London Midlands 
North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 
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Yes  82.8% (111/134)  84.6% (11/13) 
85.7% 
(18/21) 

85.7% 
(12/14) 

88% 
(22/25) 

69.6% 
(16/23) 

87.1% 
(27/31) 80% (4/5) 50% (1/2) 

No  17.2% (23/134)  15.4% (2/13) 14.3% 
(3/21) 

14.3% 
(2/14) 12% (3/25) 30.4% 

(7/23) 
12.9% 
(4/31) 20% (1/5) 50% (1/2) 

Q6. Do you have a 
named lead for young 
onset dementia (under 
65)?  

National MAS 2021 
% (Num/Den)  

East of England London Midlands 
North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Yes  52.2% (50/134)  38.5% (5/13) 57.1% 
(12/21) 

78.6% 
(11/14) 

40% 
(10/25) 

47.8% 
(11/23) 

58.1% 
(18/31) 40% (2/5) 50% (1/2) 

No  38.8% (52/134)  53.8% (7/13) 28.6% 
(6/21) 

14.3% 
(2/14) 

52% 
(13/25) 

52.2% 
(12/23) 

25.8% 
(8/31) 60% (3/5) 50% (1/2) 

N/A  9% (12/134)  7.7% (1/13) 14.3% 
(3/21) 7.1% (1/14) 8% (2/25) 0% (0/23) 16.1% 

(5/31) 0% (0/5) 0% (0/2) 

Q7. Which patients do 
you request an ECG for 
prior to commencing 
cholinesterase 
inhibitors?  

National MAS 2021 
% (Num/Den)  

East of England London Midlands 
North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

All patients  24.6% (33/134)  46.2% (6/13) 9.5% 
(2/21) 

14.3% 
(2/14) 

24% 
(6/25) 

52.2% 
(12/23) 

12.9% 
(4/31) 0% (0/5) 50% (1/2) 

Patients where indicated 
e.g. with a slow pulse or 
cardiac condition  

72.4% (97/134)  53.8% (7/13) 90.5% 
(19/21) 

78.6% 
(11/14) 

68% 
(17/25) 

47.8% 
(11/23) 

87.1% 
(27/31) 80% (4/5) 50% (1/2) 

Other  3% (4/134)  0% (0/13) 0% (0/21) 7.1% 
(7.1/14) 8% (8/25) 0% (0/23) 0% (0/31) 20% 

(20/5) 0% (0/2) 

Q8. Are CT and MRI scans 
reported by 
neuroradiologists?  

National MAS 2021 % 
(Num/Den)  East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Yes  43.3% (58/134)  38.5% (5/13) 71.4% 
(15/21) 

35.7% 
(5/14) 

44% 
(11/25) 

21.7% 
(5/23) 

45.2% 
(14/31) 

60% (3/5) 0% (0/2) 

No  56.7% (76/134)  61.5% (8/13) 28.6% 
(6/21) 

64.3% 
(9/14) 

56% 
(14/25) 

78.3% 
(18/23) 

54.8% 
(17/31) 40% (2/5) 100% (2/2) 



56 | P a g e  
Regional Memory Assessment Services Spotlight Audit Report 2022 

Q9. Can you view scan 
images (e.g. using 
medical imaging 
technology such as 
PACS)?  

National MAS 2021 
% (Num/Den)  

East of England London Midlands 
North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Yes  38.8% (52/134)  15.4% (2/13) 33.3% 
(7/21) 

35.7% 
(5/14) 12% (3/25) 17.4% 

(4/23) 
77.4% 
(24/31) 100% (5/5) 100% (2/2) 

No  61.2% (82/134)  84.6% (11/13) 66.7% 
(14/21) 

64.3% 
(9/14) 

88% 
(22/25) 

82.6% 
(19/23) 

22.6% 
(7/31) 

0% (0/5) 0% (0/2) 

Q10. Is attending 
imaging appointments 
facilitated by the 
memory service?  

National MAS 2021 
% (Num/Den)  

East of England London Midlands 
North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Yes  23.9% (32/134)  46.2% (6/13) 33.3% 
(7/21) 

14.3% 
(2/14) 16% (4/25) 30.4% 

(7/23) 
19.4% 
(6/31) 0% (0/5) 0% (0/2) 

No  76.1% (102/134)  53.8% (7/13) 
66.7% 
(14/21) 

85.7% 
(12/14) 

84% 
(21/25) 

69.6% 
(16/23) 

80.6% 
(25/31) 100% (5/5) 100% (2/2) 
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Table M: Scans 

Q11. Are you able to 
refer patients for:   

  
National MAS 

2021 % 
(Num/Den)  

East of England London Midlands 
North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

PET scans  Yes  76.9% (103/134)  84.6% (11/13) 71.4% 
(15/21) 

92.9% 
(13/14) 

84% 
(21/25) 

73.9% 
(17/23) 

71% 
(22/31) 60% (3/5) 50% (1/2) 

  No  23.1% (31/134)  15.4% (2/13) 28.6% 
(6/21) 7.1% (1/14) 16% (4/25) 26.1% 

(6/23) 
29% 
(9/31) 40% (2/5) 50% (1/2) 

DAT scans  Yes  88.1% (118/134)  84.6% (11/13) 85.7% 
(18/21) 

92.9% 
(13/14) 

100% 
(25/25) 

78.3% 
(18/23) 

90.3% 
(28/31) 60% (3/5) 100% 

(2/2) 

  No  11.9% (16/134)  15.4% (2/13) 14.3% 
(3/21) 7.1% (1/14) 0% (0/25) 21.7% 

(5/23) 
9.7% 
(3/31) 40% (2/5) 0% (0/2) 

CSF examination  Yes  44% (59/134)  53.8% (7/13) 42.9% 
(9/21) 

50% 
(7/14) 

28% 
(7/25) 

30.4% 
(7/23) 

61.3% 
(19/31) 40% (2/5) 50% (1/2) 

  No  56% (75/134)  46.2% (6/13) 57.1% 
(12/21) 

50% 
(7/14) 

72% 
(18/25) 

69.6% 
(16/23) 

38.7% 
(12/31) 60% (3/5) 50% (1/2) 

SPECT scans  Yes  77.6% (104/134)  61.5% (8/13) 52.4% 
(11/21) 

100% 
(14/14) 

80% 
(20/25) 

78.3% 
(18/23) 

90.3% 
(28/31) 60% (3/5) 100% 

(2/2) 

  No  22.4% (30/134)  38.5% (5/13) 47.6% 
(10/21) 0% (0/14) 20% 

(5/25) 
21.7% 
(5/23) 

9.7% 
(3/31) 40% (2/5) 0% (0/2) 
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Table N: Joint Working Table 

Q12. Is there an 
opportunity for joint 
working with:  

  
National MAS 

2021 % 
(Num/Den)  

East of 
England 

London Midlands 
North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Neurology  
Yes, regular 
meetings 

(weekly/monthly)  
10.4% (14/134)  7.7% (1/13) 28.6% 

(6/21) 
21.4% 
(3/14) 4% (1/25) 0% 

(0/23) 
6.5% 
(2/31) 

20% 
(1/5) 

0% 
(0/2) 

  
Yes, quarterly 

meetings  9% (12/134)  0% (0/13) 4.8% (1/21) 0% (0/14) 4% (1/25) 
13% 

(3/23) 
22.6% 
(7/31) 

0% 
(0/5) 

0% 
(0/2) 

  Yes, adhoc advice  69.4% (93/134)  76.9% (10/13) 52.4% 
(11/21) 

71.4% 
(10/14) 

88% 
(22/25) 

65.2% 
(15/23) 

61.3% 
(19/31) 

80% 
(4/5) 

100% 
(2/2) 

  No  11.2% (15/134)  15.4% (2/13) 14.3% 
(3/21) 7.1% (1/14) 4% (1/25) 21.7% 

(5/23) 
9.7% 
(3/31) 

0% 
(0/5) 

0% 
(0/2) 

Neuroradiology  
Yes, regular 
meetings 

(weekly/monthly)  
13.4% (18/134)  7.7% (1/13) 38.1% 

(8/21) 
21.4% 
(3/14) 4% (1/25) 4.3% 

(1/23) 
9.7% 
(3/31) 

20% 
(1/5) 

0% 
(0/2) 

  Yes, quarterly 
meetings  7.5% (10/134)  23.1% (3/13) 14.3% 

(3/21) 0% (0/14) 4% (1/25) 8.7% 
(2/23) 

0% 
(0/31) 

20% 
(1/5) 

0% 
(0/2) 

  Yes, adhoc advice  60.4% (81/134)  46.2% (6/13) 38.1% 
(8/21) 

57.1% 
(8/14) 

80% 
(20/25) 

56.5% 
(13/23) 

71% 
(22/31) 

60% 
(3/5) 

50% 
(1/2) 

  No  18.7% (25/134)  23.1% (3/13) 9.5% (2/21) 21.4% 
(3/14) 12% (3/25) 30.4% 

(7/23) 
19.4% 
(6/31) 

0% 
(0/5) 

50% 
(1/2) 

Geriatrics  
Yes, regular 
meetings 

(weekly/monthly)  
6.7% (9/134)  15.4% (2/13) 

23.8% 
(5/21) 0% (0/14) 0% (0/25) 

0% 
(0/23) 

3.2% 
(1/31) 

20% 
(1/5) 

0% 
(0/2) 

  Yes, quarterly 
meetings  6% (8/134)  0% (0/13) 0% (0/21) 0% (0/14) 20% 

(5/25) 
4.3% 
(1/23) 

6.5% 
(2/31) 

0% 
(0/5) 

0% 
(0/2) 

  Yes, adhoc advice  74.6% (100/134)  69.2% (9/13) 57.1% 
(12/21) 

78.6% 
(11/14) 

68% 
(17/25) 

82.6% 
(19/23) 

83.9% 
(26/31) 

80% 
(4/5) 

100% 
(2/2) 

  No  12.7% (17/134)  15.4% (2/13) 19% (4/21) 21.4% 
(3/14) 12% (3/25) 13% 

(3/23) 
6.5% 
(2/31) 

0% 
(0/5) 

0% 
(0/2) 

Parkinson's disease 
clinic  

Yes, regular 
meetings 

(weekly/monthly)  
3.7% (5/134)  15.4% (2/13) 0% (0/21) 0% (0/14) 0% (0/25) 4.3% 

(1/23) 
3.2% 
(1/31) 

20% 
(1/5) 

0% 
(0/2) 
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Yes, quarterly 

meetings  3.7% (5/134)  0% (0/13) 4.8% (1/21) 7.1% (1/14) 4% (1/25) 
8.7% 
(2/23) 

0% 
(0/31) 

0% 
(0/5) 

0% 
(0/2) 

  Yes, adhoc advice  80.6% (108/134)  76.9% (10/13) 61.9% 
(13/21) 

78.6% 
(11/14) 

92% 
(23/25) 

78.3% 
(18/23) 

87.1% 
(27/31) 

80% 
(4/5) 

100% 
(2/2) 

  No  11.9% (16/134)  7.7% (1/13) 33.3% 
(7/21) 

14.3% 
(2/14) 4% (1/25) 8.7% 

(2/23) 
9.7% 
(3/31) 

0% 
(0/5) 

0% 
(0/2) 

 

 

 

 

Table O: Post Diagnostic Follow up 

Q13. Do you offer a 
post diagnostic 
follow up 
monitoring service?  

National MAS 
2021 % 

(Num/Den)  
East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Yes, for all patients  59% (79/134)  53.8% (7/13) 33.3% 
(7/21) 50% (7/14) 68% 

(17/25) 
65.2% 
(15/23) 

64.5% 
(20/31) 80% (4/5) 100% (2/2) 

Yes, for patients 
prescribed medication  26.9% (36/134)  30.8% (4/13) 42.9% 

(9/21) 
28.6% 
(4/14) 20% (5/25) 17.4% 

(4/23) 
32.3% 
(10/31) 0% (0/5) 0% (0/2) 

Yes, other  9.7% (13/134)  15.4% (2/13) 14.3% 
(3/21) 

14.3% 
(2/14) 

8% (2/25) 8.7% (2/23) 3.2% (1/31) 20% (1/5) 0% (0/2) 

No  4.5% (6/134)  0% (0/13) 9.5% (2/21) 7.1% (1/14) 4% (1/25) 8.7% (2/23) 0% (0/31) 0% (0/5) 0% (0/2) 
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Table P: Questions for Services in Wales Only 

Q14. Is there an offer 
of a named contact 
for emotional 
support through the 
assessment period?  

National MAS 
2021 % (Num/Den) 

East of England London Midlands 
North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Yes  100% (2/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 100% (2/2) 

No     0% (0/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/2) 

Q15. Is there an offer 
of a contact for 
emotional support 
following receiving a 
diagnosis and over 
the next 48hr 
period?  

National MAS 
2021 % 

(Num/Den)  
East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Yes  100% (2/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 100% (2/2) 

No  0% (0/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/2) 

Q16. Is there a 
Dementia Diagnosis 
Providing Emotional 
Support Package 
included as part of 
all MAS staff 
induction?  

National MAS 
2021 % 

(Num/Den)  
East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Yes  0% (0/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/2) 

No  100% (2/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 100% (2/2) 
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Q16_1. What 
proportion of MAS 
staff have completed 
this package?  

National MAS 
2021 % 

(Num/Den)  
East of England London Midlands 

North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Completed  0% (0/2)         0% (0/2) 

Not completed  0% (0/2)         0% (0/2) 

 

Table Q: Post Diagnostic Services 

England 
Q17. Do you provide or 
offer any of the 
following post 
diagnostic services?  

National MAS 2021 
% (Num/Den)  

East of England London Midlands 
North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Dementia advisor or 
navigation type service  73.5% (97/132)  69.2% (9/13) 90.5% 

(19/21) 
78.6% 
(11/14) 

72% 
(18/25) 

73.9% 
(17/23) 

58.1% 
(18/31) 100% (5/5) 0% (0/0) 

Psychoeducation course 
e.g. STAR, CRISP 
programme or other  

45.5% (60/132)  15.4% (2/13) 57.1% 
(12/21) 50% (7/14) 68% 

(17/25) 
26.1% 
(6/23) 

48.4% 
(15/31) 20% (1/5) 0% (0/0) 

Vocational rehabilitation 
support  6.8% (9/132)  0% (0/13) 9.5% (2/21) 14.3% 

(2/14) 8% (2/25) 4.3% (1/23) 6.5% (2/31) 0% (0/5) 0% (0/0) 

Cognitive Stimulation 
Therapy (CST)  75% (99/132)  92.3% (12/13) 71.4% 

(15/21) 
85.7% 
(12/14) 

92% 
(23/25) 

52.2% 
(12/23) 

64.5% 
(20/31) 100% (5/5) 0% (0/0) 

Pre-diagnostic support  49.2% (65/132)  30.8% (4/13) 52.4% 
(11/21) 

42.9% 
(6/14) 

80% 
(20/25) 

47.8% 
(11/23) 

35.5% 
(11/31) 40% (2/5) 0% (0/0) 

Advance care planning  43.9% (58/132)  69.2% (9/13) 47.6% 
(10/21) 

28.6% 
(4/14) 

64% 
(16/25) 

26.1% 
(6/23) 

32.3% 
(10/31) 60% (3/5) 0% (0/0) 

Animal-assisted therapy  5.3% (7/132)  0% (0/13) 0% (0/21) 0% (0/14) 28% (7/25) 0% (0/23) 0% (0/31) 0% (0/5) 0% (0/0) 
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Assistive technology  43.9% (58/132)  38.5% (5/13) 57.1% 
(12/21) 

42.9% 
(6/14) 

56% 
(14/25) 

17.4% 
(4/23) 

41.9% 
(13/31) 

80% (4/5) 0% (0/0) 

Cognitive behaviour 
therapy  37.1% (49/132)  46.2% (6/13) 47.6% 

(10/21) 
14.3% 
(2/14) 

60% 
(15/25) 

30.4% 
(7/23) 

22.6% 
(7/31) 40% (2/5) 0% (0/0) 

Cognitive rehabilitation  25% (33/132)  15.4% (2/13) 19% (4/21) 21.4% 
(3/14) 

40% 
(10/25) 9.1% (2/22) 29% (9/31) 40% (2/5) 0% (0/0) 

Cognitive training  13.6% (18/132)  7.7% (1/13) 4.8% (1/21) 35.7% 
(5/14) 20% (5/25) 13% (3/23) 6.5% (2/31) 20% (1/5) 0% (0/0) 

Counselling and 
psychotherapy  46.2% (61/132)  61.5% (8/13) 

42.9% 
(9/21) 

35.7% 
(5/14) 

60% 
(15/25) 

30.4% 
(7/23) 

48.4% 
(15/31) 40% (2/5) 0% (0/0) 

Creative arts therapies  11.4% (15/132)  7.7% (1/13) 19% (4/21) 21.4% 
(3/14) 20% (5/25) 4.3% (1/23) 3.2% (1/31) 0% (0/5) 0% (0/0) 

Dementia/Memory cafes  56.8% (75/132)  61.5% (8/13) 57.1% 
(12/21) 

71.4% 
(10/14) 

56% 
(14/25) 

47.8% 
(11/23) 

51.6% 
(16/31) 80% (4/5) 0% (0/0) 

Family/Systemic therapy  17.4% (23/132)  7.7% (1/13) 14.3% 
(3/21) 0% (0/14) 32% (8/25) 17.4% 

(4/23) 
16.1% 
(5/31) 40% (2/5) 0% (0/0) 

Involvement groups  23.5% (31/132)  23.1% (3/13) 19% (4/21) 
42.9% 
(6/14) 24% (6/25) 13% (3/23) 

22.6% 
(7/31) 40% (2/5) 0% (0/0) 

Life Review Therapy  2.3% (3/132)  0% (0/13) 4.8% (1/21) 0% (0/14) 0% (0/25) 8.7% 
(2/23) 0% (0/31) 0% (0/5) 0% (0/0) 

Life story work  47.7% (63/132)  38.5% (5/13) 38.1% 
(8/21) 50% (7/14) 72% 

(18/25) 
52.2% 
(12/23) 

38.7% 
(12/31) 20% (1/5) 0% (0/0) 

Music therapy  23.5% (31/132)  7.7% (1/13) 38.1% 
(8/21) 

28.6% 
(4/14) 20% (5/25) 13% (3/23) 25.8% 

(8/31) 40% (2/5) 0% (0/0) 

Peer-support groups  37.1% (49/132)  38.5% (5/13) 
28.6% 
(6/21) 

28.6% 
(4/14) 

64% 
(16/25) 

26.1% 
(6/23) 29% (9/31) 60% (3/5) 0% (0/0) 

Occupational therapy  76.5% (101/132)  61.5% (8/13) 81% (17/21) 57.1% 
(8/14) 

100% 
(25/25) 

78.3% 
(18/23) 

74.2% 
(23/31) 40% (2/5) 0% (0/0) 

Post-diagnostic 
counselling  66.7% (88/132)  69.2% (9/13) 47.6% 

(10/21) 
78.6% 
(11/14) 

80% 
(20/25) 

69.6% 
(16/23) 

58.1% 
(18/31) 80% (4/5) 0% (0/0) 

Post-diagnostic groups  62.9% (83/132)  61.5% (8/13) 57.1% 
(12/21) 

71.4% 
(10/14) 

56% 
(14/25) 

65.2% 
(15/23) 

64.5% 
(20/31) 80% (4/5) 0% (0/0) 

Reminiscence  26.5% (35/132)  15.4% (2/13) 
23.8% 
(5/21) 

14.3% 
(2/14) 

52% 
(13/25) 4.3% (1/23) 

32.3% 
(10/31) 40% (2/5) 0% (0/0) 

Signposting  93.2% (123/132)  100% (13/13) 90.5% 
(19/21) 

85.7% 
(12/14) 

100% 
(25/25) 

91.3% 
(21/23) 

90.3% 
(28/31) 100% (5/5) 0% (0/0) 
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Specialist information  65.9% (87/132)  69.2% (9/13) 52.4% 
(11/21) 

64.3% 
(9/14) 

80% 
(20/25) 

43.5% 
(10/23) 

77.4% 
(24/31) 

80% (4/5) 0% (0/0) 

Stress/Anxiety 
management  49.2% (65/132)  76.9% (10/13) 33.3% 

(7/21) 
57.1% 
(8/14) 

68% 
(17/25) 

39.1% 
(9/23) 

35.5% 
(11/31) 60% (3/5) 0% (0/0) 

 

Table R: Commissioning Post Diagnostic Services 

Q18. Are these 
services 
commissioned?   
  

  
National 

MAS 2021 % 
(Num/Den)  

East of 
England 

London Midlands 
North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Dementia advisor or 
navigation type 
service  

Provide a 
commissioned service  27.8% (27/97)  33.3% (3/9) 31.6% (6/19) 9.1% (1/11) 11.1% (2/18) 29.4% 

(5/17) 
38.9% 
(7/18) 

60% 
(3/5) 

0% 
(0/0) 

  Yes, via another 
provider  62.9% (61/97)  55.6% (5/9) 63.2% (12/19) 81.8% 

(9/11) 
83.3% 
(15/18) 

47.1% 
(8/17) 

55.6% 
(10/18) 

40% 
(2/5) 

0% 
(0/0) 

  Provide but it is not 
commissioned  9.3% (9/97)  11.1% (1/9) 5.3% (1/19) 9.1% (1/11) 5.6% (1/18) 23.5% 

(4/17) 
5.6% 
(1/18) 

0% 
(0/5) 

0% 
(0/0) 

Psychoeducation 
course e.g. STAR, 
CRISP  

Provide a 
commissioned service  56.7% (34/60)  50% (1/2) 50% (6/12) 14.3% 

(1/7) 
58.8% 
(10/17) 

33.3% 
(2/6) 

86.7% 
(13/15) 

100% 
(1/1) 

0% 
(0/0) 

  Yes, via another 
provider  18.3% (11/60)  0% (0/2) 8.3% (1/12) 57.1% 

(4/7) 
17.6% 
(3/17) 

16.7% 
(1/6) 

13.3% 
(2/15) 0% (0/1) 0% 

(0/0) 

  
Provide but it is not 
commissioned  25.0% (15/60)  50% (1/2) 41.7% (5/12) 

28.6% 
(2/7) 

23.5% 
(4/17) 

50% 
(3/6) 

0% 
(0/15) 0% (0/1) 

0% 
(0/0) 

  
Vocational 
rehabilitation 
support  

Provide a 
commissioned service  11.1% (1/9)  75% (9/12) 60% (9/15) 66.7% 

(8/12) 
82.6% 
(19/23) 

66.7% 
(8/12) 

75% 
(15/20) 

60% 
(3/5) 

0% 
(0/0) 

  Yes, via another 
provider  55.6% (5/9)  0% (0/12) 13.3% (2/15) 16.7% 

(2/12) 
4.3% 
(1/23) 

0% 
(0/12) 

5% 
(1/20) 

20% 
(1/5) 

0% 
(0/0) 

  Provide but it is not 
commissioned  33.3% (3/9)  25% (3/12) 26.7% (4/15) 16.7% 

(2/12) 13% (3/23) 33.3% 
(4/12) 

20% 
(4/20) 

20% 
(1/5) 

0% 
(0/0) 
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Cognitive Stimulation 
Therapy (CST)  

Provide a 
commissioned service  71.7% (71/99)  50% (2/4) 27.3% (3/11) 

100% 
(6/6) 

80% 
(16/20) 

36.4% 
(4/11) 

72.7% 
(8/11) 

100% 
(2/2) 

0% 
(0/0) 

  Yes, via another 
provider  7.1% (7/99)  25% (1/4) 0% (0/11) 0% (0/6) 10% (2/20) 18.2% 

(2/11) 
18.2% 
(2/11) 

0% 
(0/2) 

0% 
(0/0) 

  Provide but it is not 
commissioned  21.2% (21/99)  25% (1/4) 72.7% (8/11) 0% (0/6) 10% (2/20) 45.5% 

(5/11) 
9.1% 
(1/11) 

0% 
(0/2) 

0% 
(0/0) 

Pre-diagnostic 
support  

Provide a 
commissioned service  63.1% (41/65)  55.6% (5/9) 0% (0/10) 50% (2/4) 87.5% 

(14/16) 
33.3% 
(2/6) 

70% 
(7/10) 

66.7% 
(2/3) 

0% 
(0/0) 

  
Yes, via another 
provider  10.8% (7/65)  33.3% (3/9) 40% (4/10) 25% (1/4) 

12.5% 
(2/16) 

0% 
(0/6) 

20% 
(2/10) 

33.3% 
(1/3) 

0% 
(0/0) 

  Provide but it is not 
commissioned  26.2% (17/65)  11.1% (1/9) 60% (6/10) 25% (1/4) 0% (0/16) 66.7% 

(4/6) 
10% 
(1/10) 

0% 
(0/3) 

0% 
(0/0) 

Advance care 
planning  

Provide a 
commissioned service  55.2% (32/58)  0% (0/0) 0% (0/0) 0% (0/0) 71.4% 

(5/7) 
0% 

(0/0) 
0% 

(0/0) 
0% 

(0/0) 
0% 

(0/0) 

  Yes, via another 
provider  22.4% (13/58)  0% (0/0) 0% (0/0) 0% (0/0) 28.6% 

(2/7) 
0% 

(0/0) 
0% 

(0/0) 
0% 

(0/0) 
0% 

(0/0) 

  Provide but it is not 
commissioned  22.4% (13/58)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/7) 0% 

(0/0) 
0% 

(0/0) 
0% 

(0/0) 
0% 

(0/0) 
Animal-assisted 
therapy  

Provide a 
commissioned service  71.4% (5/7)  20% (1/5) 25% (3/12) 33.3% 

(2/6) 
21.4% 
(3/14) 

50% 
(2/4) 

0% 
(0/13) 

25% 
(1/4) 

0% 
(0/0) 

  Yes, via another 
provider  28.6% (2/7)  80% (4/5) 58.3% (7/12) 66.7% 

(4/6) 
71.4% 
(10/14) 

50% 
(2/4) 

100% 
(13/13) 

75% 
(3/4) 

0% 
(0/0) 

  Provide but it is not 
commissioned  0.0% (0/7)  0% (0/5) 16.7% (2/12) 0% (0/6) 7.1% (1/14) 0% 

(0/4) 
0% 

(0/13) 
0% 

(0/4) 
0% 

(0/0) 

Assistive technology  Provide a 
commissioned service  20.7% (12/58)  66.7% (4/6) 0% (0/10) 50% (1/2) 86.7% 

(13/15) 
42.9% 
(3/7) 

71.4% 
(5/7) 

100% 
(2/2) 

0% 
(0/0) 

  Yes, via another 
provider  74.1% (43/58)  0% (0/6) 20% (2/10) 0% (0/2) 6.7% (1/15) 14.3% 

(1/7) 
14.3% 
(1/7) 

0% 
(0/2) 

0% 
(0/0) 

  Provide but it is not 
commissioned  5.2% (3/58)  33.3% (2/6) 80% (8/10) 50% (1/2) 6.7% (1/15) 42.9% 

(3/7) 
14.3% 
(1/7) 

0% 
(0/2) 

0% 
(0/0) 

Cognitive behaviour 
therapy  

Provide a 
commissioned service  57.1% (28/49)  50% (1/2) 50% (2/4) 33.3% 

(1/3) 70% (7/10) 0% 
(0/3) 

33.3% 
(3/9) 

100% 
(2/2) 

0% 
(0/0) 

  Yes, via another 
provider  10.2% (5/49)  0% (0/2) 0% (0/4) 0% (0/3) 20% (2/10) 33.3% 

(1/3) 
0% 

(0/9) 
0% 

(0/2) 
0% 

(0/0) 
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  Provide but it is not 
commissioned  

32.7% (16/49)  50% (1/2) 50% (2/4) 66.7% 
(2/3) 

10% (1/10) 66.7% 
(2/3) 

66.7% 
(6/9) 

0% 
(0/2) 

0% 
(0/0) 

Cognitive 
rehabilitation  

Provide a 
commissioned service  48.5% (16/33)  100% (1/1) 100% (1/1) 20% (1/5) 100% (5/5) 33.3% 

(1/3) 
50% 
(1/2) 

100% 
(1/1) 

0% 
(0/0) 

  Yes, via another 
provider  9.1% (3/33)  0% (0/1) 0% (0/1) 0% (0/5) 0% (0/5) 0% 

(0/3) 
50% 
(1/2) 0% (0/1) 0% 

(0/0) 

  Provide but it is not 
commissioned  42.4% (14/33)  0% (0/1) 0% (0/1) 80% (4/5) 0% (0/5) 66.7% 

(2/3) 
0% 

(0/2) 0% (0/1) 0% 
(0/0) 

Cognitive training  Provide a 
commissioned service  61.1% (11/18)  62.5% (5/8) 0% (0/9) 80% (4/5) 

66.7% 
(10/15) 

42.9% 
(3/7) 

40% 
(6/15) 

50% 
(1/2) 

0% 
(0/0) 

  Yes, via another 
provider  5.6% (1/18)  12.5% (1/8) 22.2% (2/9) 0% (0/5) 13.3% 

(2/15) 
28.6% 
(2/7) 

13.3% 
(2/15) 

50% 
(1/2) 

0% 
(0/0) 

  Provide but it is not 
commissioned  33.3% (6/18)  25% (2/8) 77.8% (7/9) 20% (1/5) 20% (3/15) 28.6% 

(2/7) 
46.7% 
(7/15) 

0% 
(0/2) 

0% 
(0/0) 

Counselling and 
psychotherapy  

Provide a 
commissioned service  47.5% (29/61)  0% (0/1) 0% (0/4) 0% (0/3) 0% (0/5) 0% (0/1) 0% (0/1) 0% 

(0/0) 
0% 

(0/0) 

  Yes, via another 
provider  16.4% (10/61)  100% (1/1) 25% (1/4) 100% 

(3/3) 100% (5/5) 0% (0/1) 100% 
(1/1) 

0% 
(0/0) 

0% 
(0/0) 

  Provide but it is not 
commissioned  36.1% (22/61)  0% (0/1) 75% (3/4) 0% (0/3) 0% (0/5) 100% 

(1/1) 0% (0/1) 0% 
(0/0) 

0% 
(0/0) 

Creative arts 
therapies  

Provide a 
commissioned service  0% (0/15)  12.5% (1/8) 8.3% (1/12) 0% (0/10) 0% (0/14) 9.1% 

(1/11) 
0% 

(0/16) 
25% 
(1/4) 

0% 
(0/0) 

  Yes, via another 
provider  73.3% (11/15)  87.5% (7/8) 66.7% (8/12) 100% 

(10/10) 
100% 
(14/14) 

36.4% 
(4/11) 

100% 
(16/16) 

75% 
(3/4) 

0% 
(0/0) 

  Provide but it is not 
commissioned  26.7% (4/15)  0% (0/8) 25% (3/12) 0% (0/10) 0% (0/14) 54.5% 

(6/11) 
0% 

(0/16) 
0% 

(0/4) 
0% 

(0/0) 
Dementia/Memory 
cafes  

Provide a 
commissioned service  5.3% (4/75)  100% (1/1) 0% (0/3) 0% (0/0) 75% (6/8) 25% 

(1/4) 
80% 
(4/5) 

100% 
(2/2) 

0% 
(0/0) 

  Yes, via another 
provider  82.7% (62/75)  0% (0/1) 0% (0/3) 0% (0/0) 0% (0/8) 25% 

(1/4) 
20% 
(1/5) 

0% 
(0/2) 

0% 
(0/0) 

  Provide but it is not 
commissioned  12% (9/75)  0% (0/1) 100% (3/3) 0% (0/0) 25% (2/8) 50% 

(2/4) 
0% 

(0/5) 
0% 

(0/2) 
0% 

(0/0) 
Family/Systemic 
therapy  

Provide a 
commissioned service  60.9% (14/23)  0% (0/3) 25% (1/4) 33.3% 

(2/6) 
33.3% 
(2/6) 

33.3% 
(1/3) 

28.6% 
(2/7) 

0% 
(0/2) 

0% 
(0/0) 
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  Yes, via another 
provider  

8.7% (2/23)  33.3% (1/3) 25% (1/4) 50% (3/6) 66.7% 
(4/6) 

0% 
(0/3) 

42.9% 
(3/7) 

50% 
(1/2) 

0% 
(0/0) 

  Provide but it is not 
commissioned  30.4% (7/23)  66.7% (2/3) 50% (2/4) 16.7% 

(1/6) 0% (0/6) 66.7% 
(2/3) 

28.6% 
(2/7) 

50% 
(1/2) 

0% 
(0/0) 

Involvement groups  Provide a 
commissioned service  25.8% (8/31)  0% (0/0) 0% (0/1) 0% (0/0) 0% (0/0) 50% 

(1/2) 
0% 

(0/0) 
0% 

(0/0) 
0% 

(0/0) 

  Yes, via another 
provider  41.9% (13/31)  0% (0/0) 0% (0/1) 0% (0/0) 0% (0/0) 0% 

(0/2) 
0% 

(0/0) 
0% 

(0/0) 
0% 

(0/0) 

  Provide but it is not 
commissioned  32.3% (10/31)  0% (0/0) 100% (1/1) 0% (0/0) 0% (0/0) 50% 

(1/2) 
0% 

(0/0) 
0% 

(0/0) 
0% 

(0/0) 

Life review therapy  Provide a 
commissioned service  33.3% (1/3)  60% (3/5) 12.5% (1/8) 28.6% 

(2/7) 
61.1% 
(11/18) 

58.3% 
(7/12) 

33.3% 
(4/12) 

100% 
(1/1) 

0% 
(0/0) 

  Yes, via another 
provider  0% (0/3)  20% (1/5) 50% (4/8) 28.6% 

(2/7) 
16.7% 
(3/18) 

0% 
(0/12) 

8.3% 
(1/12) 0% (0/1) 0% 

(0/0) 

  Provide but it is not 
commissioned  66.7% (2/3)  20% (1/5) 37.5% (3/8) 42.9% 

(3/7) 
22.2% 
(4/18) 

41.7% 
(5/12) 

58.3% 
(7/12) 0% (0/1) 0% 

(0/0) 

Life story work  Provide a 
commissioned service  46.0% (29/63)  100% (1/1) 12.5% (1/8) 0% (0/4) 0% (0/5) 

0% 
(0/3) 

0% 
(0/8) 

100% 
(2/2) 

0% 
(0/0) 

  Yes, via another 
provider  17.5% (11/63)  0% (0/1) 50% (4/8) 100% 

(4/4) 100% (5/5) 33.3% 
(1/3) 

100% 
(8/8) 

0% 
(0/2) 

0% 
(0/0) 

  Provide but it is not 
commissioned  36.5% (23/63)  0% (0/1) 37.5% (3/8) 0% (0/4) 0% (0/5) 66.7% 

(2/3) 
0% 

(0/8) 
0% 

(0/2) 
0% 

(0/0) 

Music therapy  Provide a 
commissioned service  12.9% (4/31)  0% (0/5) 0% (0/6) 50% (2/4) 12.5% 

(2/16) 
50% 
(3/6) 

33.3% 
(3/9) 

66.7% 
(2/3) 

0% 
(0/0) 

  
Yes, via another 
provider  71% (22/31)  60% (3/5) 100% (6/6) 50% (2/4) 

81.3% 
(13/16) 

16.7% 
(1/6) 

44.4% 
(4/9) 

33.3% 
(1/3) 

0% 
(0/0) 

  Provide but it is not 
commissioned  16.1% (5/31)  40% (2/5) 0% (0/6) 0% (0/4) 6.3% (1/16) 33.3% 

(2/6) 
22.2% 
(2/9) 

0% 
(0/3) 

0% 
(0/0) 

Peer-support groups  Provide a 
commissioned service  24.5% (12/49)  87.5% (7/8) 82.4% (14/17) 87.5% 

(7/8) 
84% 

(21/25) 
77.8% 
(14/18) 

56.5% 
(13/23) 

100% 
(2/2) 

0% 
(0/0) 

  Yes, via another 
provider  61.2% (30/49)  12.5% (1/8) 5.9% (1/17) 12.5% 

(1/8) 4% (1/25) 5.6% 
(1/18) 

8.7% 
(2/23) 

0% 
(0/2) 

0% 
(0/0) 

  
Provide but it is not 
commissioned  14.3% (7/49)  0% (0/8) 11.8% (2/17) 0% (0/8) 12% (3/25) 

16.7% 
(3/18) 

34.8% 
(8/23) 

0% 
(0/2) 

0% 
(0/0) 

Occupational 
therapy  

Provide a 
commissioned service  77.2% (78/101)  66.7% (6/9) 60% (6/10) 72.7% 

(8/11) 
80% 

(16/20) 
68.8% 
(11/16) 

83.3% 
(15/18) 

50% 
(2/4) 

0% 
(0/0) 
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  Yes, via another 
provider  

6.9% (7/101)  11.1% (1/9) 10% (1/10) 9.1% (1/11) 5% (1/20) 18.8% 
(3/16) 

11.1% 
(2/18) 

25% 
(1/4) 

0% 
(0/0) 

  Provide but it is not 
commissioned  15.8% (16/101)  22.2% (2/9) 30% (3/10) 18.2% 

(2/11) 15% (3/20) 12.5% 
(2/16) 

5.6% 
(1/18) 

25% 
(1/4) 

0% 
(0/0) 

Post-diagnostic 
counselling  

Provide a 
commissioned service  72.7% (64/88)  50% (4/8) 58.3% (7/12) 60% 

(6/10) 
35.7% 
(5/14) 

60% 
(9/15) 

45% 
(9/20) 

100% 
(4/4) 

0% 
(0/0) 

  Yes, via another 
provider  11.4% (10/88)  37.5% (3/8) 8.3% (1/12) 40% 

(4/10) 
28.6% 
(4/14) 

13.3% 
(2/15) 

45% 
(9/20) 

0% 
(0/4) 

0% 
(0/0) 

  
Provide but it is not 
commissioned  15.9% (14/88)  12.5% (1/8) 33.3% (4/12) 0% (0/10) 

35.7% 
(5/14) 

26.7% 
(4/15) 

10% 
(2/20) 

0% 
(0/4) 

0% 
(0/0) 

Post-diagnostic 
groups  

Provide a 
commissioned service  53.0% (44/83)  50% (1/2) 0% (0/5) 50% (1/2) 76.9% 

(10/13) 
100% 
(1/1) 

20% 
(2/10) 

100% 
(2/2) 

0% 
(0/0) 

  Yes, via another 
provider  27.7% (23/83)  50% (1/2) 60% (3/5) 50% (1/2) 15.4% 

(2/13) 0% (0/1) 70% 
(7/10) 

0% 
(0/2) 

0% 
(0/0) 

  Provide but it is not 
commissioned  19.3% (16/83)  0% (0/2) 40% (2/5) 0% (0/2) 7.7% (1/13) 0% (0/1) 10% 

(1/10) 
0% 

(0/2) 
0% 

(0/0) 

Reminiscence  Provide a 
commissioned service  48.6% (17/35)  76.9% 

(10/13) 63.2% (12/19) 83.3% 
(10/12) 

84% 
(21/25) 

71.4% 
(15/21) 

82.1% 
(23/28) 

60% 
(3/5) 

0% 
(0/0) 

  Yes, via another 
provider  40% (14/35)  15.4% (2/13) 26.3% (5/19) 8.3% 

(1/12) 8% (2/25) 9.5% 
(2/21) 

3.6% 
(1/28) 

20% 
(1/5) 

0% 
(0/0) 

  Provide but it is not 
commissioned  11.4% (4/35)  7.7% (1/13) 10.5% (2/19) 8.3% 

(1/12) 8% (2/25) 19% 
(4/21) 

14.3% 
(4/28) 

20% 
(1/5) 

0% 
(0/0) 

Signposting  Provide a 
commissioned service  76.4% (94/123)  77.8% (7/9) 100% (11/11) 88.9% 

(8/9) 
85% 

(17/20) 
70% 
(7/10) 

83.3% 
(20/24) 

100% 
(4/4) 

0% 
(0/0) 

  Yes, via another 
provider  11.4% (14/123)  0% (0/9) 0% (0/11) 0% (0/9) 10% (2/20) 0% 

(0/10) 
16.7% 
(4/24) 

0% 
(0/4) 

0% 
(0/0) 

  Provide but it is not 
commissioned  12.2% (15/123)  22.2% (2/9) 0% (0/11) 11.1% (1/9) 5% (1/20) 30% 

(3/10) 
0% 

(0/24) 
0% 

(0/4) 
0% 

(0/0) 
Specialist 
information  

Provide a 
commissioned service  85.1% (74/87)  70% (7/10) 14.3% (1/7) 50% (4/8) 88.2% 

(15/17) 
55.6% 
(5/9) 

63.6% 
(7/11) 

66.7% 
(2/3) 

0% 
(0/0) 

  Yes, via another 
provider  6.9% (6/87)  10% (1/10) 14.3% (1/7) 0% (0/8) 5.9% (1/17) 0% 

(0/9) 
9.1% 
(1/11) 

0% 
(0/3) 

0% 
(0/0) 

  Provide but it is not 
commissioned  8.0% (7/87)  20% (2/10) 71.4% (5/7) 50% (4/8) 5.9% (1/17) 44.4% 

(4/9) 
27.3% 
(3/11) 

33.3% 
(1/3) 

0% 
(0/0) 
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Stress/Anxiety 
management  

Provide a 
commissioned service  63.1% (41/65)  33.3% (3/9) 31.6% (6/19) 9.1% (1/11) 11.1% (2/18) 

29.4% 
(5/17) 

38.9% 
(7/18) 

60% 
(3/5) 

0% 
(0/0) 

  Yes, via another 
provider  6.2% (4/65)  55.6% (5/9) 63.2% (12/19) 81.8% 

(9/11) 
83.3% 
(15/18) 

47.1% 
(8/17) 

55.6% 
(10/18) 

40% 
(2/5) 

0% 
(0/0) 

  Provide but it is not 
commissioned  30.8% (20/65)  11.1% (1/9) 5.3% (1/19) 9.1% (1/11) 5.6% (1/18) 23.5% 

(4/17) 
5.6% 
(1/18) 

0% 
(0/5) 

0% 
(0/0) 
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Table S: Wales Post Diagnostic Services 

Q19. Do you provide or 
offer any of the 
following post 
diagnostic services? 
Wales  

National MAS 2021 
% (Num/Den)  

East of England London Midlands 
North 
East & 

Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Dementia advisor or 
navigation type service  100% (2/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 100% (2/2) 

Psychoeducation course 
e.g. STAR, CRISP 
programme or other  

100% (2/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 100% (2/2) 

Vocational rehabilitation 
support  0% (0/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/2) 

Cognitive Stimulation 
Therapy (CST)  100% (2/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 100% (2/2) 

Pre-diagnostic support  50% (1/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 50% (1/2) 

Advance care planning  50% (1/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 50% (1/2) 

Animal-assisted therapy  0% (0/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/2) 

Assistive technology  0% (0/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/2) 

Cognitive behaviour 
therapy  50% (1/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 50% (1/2) 

Cognitive rehabilitation  50% (1/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 50% (1/2) 

Cognitive training  50% (1/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/2) 

Counselling and 
psychotherapy  0% (0/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 50% (1/2) 

Creative arts therapies  0% (0/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/2) 
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Dementia/Memory cafes  50% (1/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 50% (1/2) 

Family/Systemic therapy  0% (0/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/2) 

Involvement groups  50% (1/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 50% (1/2) 

Life Review Therapy  0% (0/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/2) 

Life story work  50% (1/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 50% (1/2) 

Music therapy  0% (0/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/2) 

Peer-support groups  50% (1/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 50% (1/2) 

Occupational therapy  100% (2/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 100% (2/2) 

Post-diagnostic 
counselling  0% (0/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/2) 

Post-diagnostic groups  50% (1/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 50% (1/2) 

Reminiscence  50% (1/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 50% (1/2) 

Signposting  100% (2/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 100% (2/2) 

Specialist information  100% (2/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 100% (2/2) 

Stress/Anxiety 
management  50% (1/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 50% (1/2) 
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Table T: Wales Commissioning Post Diagnostic Services 

Q20. Are these services 
commissioned?   
  

  
National MAS 

2021 % 
(Num/Den)  

East of England London Midlands 
North 

East and 
Yorkshire 

North 
West 

South 
East 

South 
West Wales 

Dementia advisor or 
navigation type 
service  

Provided by 
service directly  0% (0/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/2) 

  Provided jointly 
with GP service  

0% (0/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/2) 

  
Yes, via a 3rd 
sector 
organisation   

100% (2/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 100% 
(2/2) 

Psychoeducation 
course e.g. STAR, 
CRISP  

Provided by 
service directly  0% (0/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/2) 

  Provided jointly 
with GP service  

0% (0/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/2) 

  
Yes, via a 3rd 
sector 
organisation   

100% (2/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 100% 
(2/2) 

  
Vocational 
rehabilitation support  

Provided by 
service directly  0% (0/0)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 

  Provided jointly 
with GP service  

0% (0/0)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 

  
Yes, via a 3rd 
sector 
organisation   

0% (0/0)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 

 Cognitive Stimulation 
Therapy (CST)  

Provided by 
service directly  100% (2/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 100% 

(2/2) 

  Provided jointly 
with GP service  0% (0/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/2) 

  
Yes, via a 3rd 
sector 
organisation   

0% (0/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/2) 
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Pre-diagnostic 
support  

Provided by 
service directly  100% (1/1)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 100% 

(1/1) 

  Provided jointly 
with GP service  0% (0/1)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/1) 

  
Yes, via a 3rd 
sector 
organisation   

0% (0/1)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/1) 

Advance care 
planning  

Provided by 
service directly  100% (1/1)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 100% 

(1/1) 

  Provided jointly 
with GP service  0% (0/1)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/1) 

  
Yes, via a 3rd 
sector 
organisation   

0% (0/1)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/1) 

Animal-assisted 
therapy  

Provided by 
service directly  0% (0/0)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 

  
Provided jointly 
with GP service  0% (0/0)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 

  
Yes, via a 3rd 
sector 
organisation   

0% (0/0)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 

Assistive technology  Provided by 
service directly  0% (0/0)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 

  Provided jointly 
with GP service  0% (0/0)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 

  
Yes, via a 3rd 
sector 
organisation   

0% (0/0)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 

Cognitive behaviour 
therapy  

Provided by 
service directly  100% (1/1)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 100% 

(1/1) 

  Provided jointly 
with GP service  0% (0/1)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/1) 

  
Yes, via a 3rd 
sector 
organisation   

0% (0/1)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/1) 
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Cognitive 
rehabilitation  

Provided by 
service directly  

100% (1/1)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 100% 
(1/1) 

  Provided jointly 
with GP service  0% (0/1)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/1) 

  
Yes, via a 3rd 
sector 
organisation   

0% (0/1)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/1) 

Cognitive training  Provided by 
service directly  0% (0/0)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 

  Provided jointly 
with GP service  0% (0/0)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 

  
Yes, via a 3rd 
sector 
organisation   

0% (0/0)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 

Counselling and 
psychotherapy  

Provided by 
service directly  100% (1/1)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 100% 

(1/1) 

  
Provided jointly 
with GP service  0% (0/1)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/1) 

  
Yes, via a 3rd 
sector 
organisation   

0% (0/1)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/1) 

Creative arts therapies  Provided by 
service directly  0% (0/0)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 

  Provided jointly 
with GP service  0% (0/0)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 

  
Yes, via a 3rd 
sector 
organisation   

0% (0/0)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 

Dementia/Memory 
cafes  

Provided by 
service directly  0% (0/1)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/1) 

  Provided jointly 
with GP service  0% (0/1)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/1) 

  
Yes, via a 3rd 
sector 
organisation   

100% (1/1)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 100% 
(1/1) 
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Family/Systemic 
therapy  

Provided by 
service directly  

0% (0/0)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 

  Provided jointly 
with GP service  0% (0/0)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 

  
Yes, via a 3rd 
sector 
organisation   

0% (0/0)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 

Involvement groups  Provided by 
service directly  100% (1/1)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 100% 

(1/1) 

  Provided jointly 
with GP service  0% (0/1)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/1) 

  
Yes, via a 3rd 
sector 
organisation   

0% (0/1)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/1) 

Life review therapy  Provided by 
service directly  0% (0/0)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 

  
Provided jointly 
with GP service  0% (0/0)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 

  
Yes, via a 3rd 
sector 
organisation   

0% (0/0)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 

Life story work  Provided by 
service directly  100% (1/1)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 100% 

(1/1) 

  Provided jointly 
with GP service  0% (0/1)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/1) 

  
Yes, via a 3rd 
sector 
organisation   

0% (0/1)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/1) 

Music therapy  Provided by 
service directly  0% (0/0)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 

  Provided jointly 
with GP service  0% (0/0)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 

  
Yes, via a 3rd 
sector 
organisation   

0% (0/0)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 
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Peer-support groups  Provided by 
service directly  

0% (0/1)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/1) 

  Provided jointly 
with GP service  0% (0/1)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/1) 

  
Yes, via a 3rd 
sector 
organisation   

100% (1/1)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 100% 
(1/1) 

Occupational therapy  Provided by 
service directly  100% (2/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 100% 

(2/2) 

  Provided jointly 
with GP service  0% (0/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/2) 

  
Yes, via a 3rd 
sector 
organisation   

0% (0/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/2) 

Post-diagnostic 
counselling  

Provided by 
service directly  0% (0/0)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 

  
Provided jointly 
with GP service  0% (0/0)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 

  
Yes, via a 3rd 
sector 
organisation   

0% (0/0)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 

Post-diagnostic 
groups  

Provided by 
service directly  0% (0/1)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/1) 

  Provided jointly 
with GP service  0% (0/1)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/1) 

  
Yes, via a 3rd 
sector 
organisation   

100% (1/1)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 100% 
(1/1) 

Reminiscence  Provided by 
service directly  100% (1/1)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 100% 

(1/1) 

  Provided jointly 
with GP service  0% (0/1)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/1) 

  
Yes, via a 3rd 
sector 
organisation   

0% (0/1)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/1) 
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Signposting  Provided by 
service directly  

50% (1/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 50% 
(1/2) 

  Provided jointly 
with GP service  0% (0/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/2) 

  
Yes, via a 3rd 
sector 
organisation   

50% (1/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 50% 
(1/2) 

Specialist information  Provided by 
service directly  100% (2/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 100% 

(2/2) 

  Provided jointly 
with GP service  0% (0/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/2) 

  
Yes, via a 3rd 
sector 
organisation   

0% (0/2)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/2) 

Stress/Anxiety 
management  

Provided by 
service directly  100% (1/1)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 100% 

(1/1) 

  
Provided jointly 
with GP service  0% (0/1)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/1) 

  
Yes, via a 3rd 
sector 
organisation   

0% (0/1)  0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/0) 0% (0/1) 

 


