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working in the Department of Medicine for Older

questionnaire by Slater et al (2017) was used

People at the Trust were asked their thoughts on

pre and post to understand the nurse’s

why said initiatives are not used. Feedback

perception of person-centredness. Semi-

suggested that although they considered personal
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Figure 1.1 visual representation of the PCPF
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United Kingdom are living with complex
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care which is focused on their individual needs
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regulated to ensure that all individuals receive

compare the data from both forms. The data was

this opportunity. However, in a period where we

person-centred care that is based on an

analysed using the same principals as the pre and

are becoming increasingly reliant on electronic-

assessment of their needs and preferences (Care

post audit. Despite this being an unplanned
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measurement, the comparison was useful as it
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