
 

 

Welcome to issue 4 of the HTAS newsletter!  In March this year, the Second Edition of the HTAS Standards was 
published, and these are now available to download on our website.  The Second Edition reflects feedback 
received from member services and other stakeholders, as well as updates in legislation and good practice.  In 
addition to this, HTAS has welcomed many new members in 2015. 
 
In May, HTAS, in collaboration with several other Accreditation Schemes at the Royal College of Psychiatrists, 
will be running a Special Interest Day focusing on suicide prevention, dealing with the aftermath of suicide and 
sharing best practice.  The event is free to HTAS members, but places are extremely limited – see page 2 for 
how to book.   
 
There are also several other opportunities for learning and networking; see page 2 for information on the next 
HTAS peer reviewer training course, and details of how to contribute to an online resource of best practice.   

As always, if you have any ideas about what should be included in the newsletter, or would like to contribute, 
then please do get in touch with us on the details below. 
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Congratulations!

 
Congratulations to the following teams, who have been Accredited since 
the previous edition of the newsletter! 
 

• Peterborough & Huntingdon Crisis Resolution & Home 
Treatment Team – Accredited as Excellent 

• North Wales Home Treatment Team, Ablett Unit - Accredited 
• East Crisis Resolution & Home Treatment Team, Rochford – 

Accredited as Excellent  
• West Crisis Resolution & Home Treatment Team, Basildon – 

Accredited 
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Suicide Prevention 
Special Interest Day 
 
Tuesday 26th May 2015 
 
HTAS members are invited to attend a 
free, one‐day event at the Royal College 
of Psychiatrists’ London offices to 
discuss best practice and share ideas 
about preventing suicide, dealing with 
the aftermath of suicide and improving 
services. Speakers and facilitators 
confirmed so far include: Keith Hawton, 
Karen Lascelles, Satveer Nijjar, Nigel 
Crompton and the Samaritans.  
  
 
 The Special Interest Day is open to staff from several different 
Accreditation programmes.  Places are extremely limited and 
will be offered on a first come, first served basis.  Book today to 
avoid disappointment!  
 
For a booking form, please email HTAS@rcpsych.ac.uk. 
 

HTAS Peer 
Reviewer Training 
 
The next HTAS peer reviewer 
training will take place on Friday 
26th June 2015. 
 
This is a free, one‐day course, 
open to anyone who would like to 
train as a peer reviewer. 
 
Once trained, you will have the 
opportunity to visit other teams 
undergoing the self‐ and peer‐
review process. 
 
The course will take place at the 
Royal College of Psychiatrists’ 
London offices. 
 
For a booking form, please email 
HTAS@rcpsych.ac.uk. 
 

Contribute to an online resource of CRT best practice 
 
The CORE study (http://www.ucl.ac.uk/core‐study) is currently collecting examples of good practice for an online 
resource for Crisis Resolution and Home Treatment Teams.  The website will be freely available from January 
2016 and is structured around a model of best practice (the CORE CRT Fidelity Scale) developed as part of the 
study.  It will include template resources, e.g. assessment checklists, discharge letters, care plans, and referral 
monitoring logs, short videos of service users and carers explaining their perspectives, case studies written by 
CRT staff explaining how they run different aspects of their services, and links to further research about CRTs. 
 
If you have any resources that you would like to share please get in touch with the CORE research team at UCL.  
This could be hard copy or electronic resources, or offers of case studies outlining an area of good practice in 
your team.  Any training resources that you use would be particularly helpful, e.g. on risk, medication, 
psychological interventions, working with carers etc.  Please feel free to contact the team if you have any 
questions or suggestions. 
 
Dr Bryn Lloyd‐Evans, CORE Programme Manager, B.Lloyd‐Evans@UCL.ac.uk 020 7679 9428 
Ms Danielle Lamb, CORE Deputy Programme Manager, D.Lamb@UCL.ac.uk 020 7679 9725 
Ms Kate Fullarton, CORE Research Assistant, K.Fullarton@UCL.ac.uk 020 7679 9051 
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 Dr Tracy Draper (Associate Specialist Psychiatrist) and Cassie Hill (CPN) discuss an audit of physical health checks in 
Redditch and Bromsgrove Home Treatment Team and the resulting action plan. 

The importance of physical health monitoring and promotion cannot be underestimated, and it is the focus of local, 
national and voluntary service initiatives. 

At a local level our operational policy includes a physical health screen which includes monitoring of physical health, 
as well as the opportunity for health promotion and advice.  In accordance with the Home Treatment Team’s 
Operational Policy, the following applies for physical health interventions: 

• A physical health screen is completed with all patients, within a time scale appropriate to the patient’s needs and 
indicated treatment. 

• Wherever required for the patient, Home Treatment staff further monitor physical health. 

• Promoting good physical health by providing advice, education and motivation for healthy lifestyle choices. 

• Enabling patients to access physical health care via their GP and other community resources. 

Aims and objectives:  

Utilising an audit sample of 20 patients allocated to the Redditch & Bromsgrove Home Treatment team during the 
period September to November 2014, our aim was to compare recording of physical health checks against standards 
set within the audit tool. This would also provide a benchmark to measure improvement on current practice on re-
audit. 

Results: 

Of the sample, 8 (40%) were male and 12 (60%) were female; age range 19-61; no patient refused physical health 
checks. 

Criteria  Target % Achieved % 

BP measurement 100% 90% 

Pulse 100% 90% 

Weight 100% 50% 

Waist circumference 100% 35% 

Temperature 100% 80% 

Systematic enquiry 100% 90% 

Lifestyle  100% 90% 

Exercise 100% 85% 

Diet 100% 75% 

Personal medical history 100% 60% 

Family medical history 100% 85% 

Blood screening  100% 40% 

 

 

 

A Physical Health Check Audit & Action Plan in 
Redditch & Bromsgrove Home Treatment Team 
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Of six criteria, we achieved over 85% documentation.  

The criteria with the lowest instance of recording was 
waist circumference at 35%. 

Unfortunately, we did not achieve any of our targets.  
 
Possible explanations: 

Results documented within clinical case notes on 
database rather than within the physical health check 
section.  

Blood screening may not be recorded in physical 
health check as often recent results are retrieved 
from the electronic system ‘ICE’.  

This area of practice has not been audited before 
within the Home Treatment Team, consequently we 
may not have been aware short-falls in 
documentation. 

Actions: 

As a result of discussion of the audit with the team 
the following action points were decided on: 

 To promote best-practice and re-audit in six 
months’ time. 

 Designation of Cassie Hill as Physical Health 
Champion for the team. 

 Creation of a physical health resource folder 
and display within the team base including 
information from: 
 Voluntary sector (British Heart 

Foundation 10 minutes to change 
your life booklets) 

 Community initiatives, health 
trainers, health chats, change4life 

 Smoking cessation support 
information 

 

 

Physical health data entered on to patients’ records to 
be signed off by team doctor to ensure any abnormal 
findings have been acted upon. 

Reflections: 

Involving other members of the team in the audit, not 
just medical staff, was a positive experience. 

We were surprised at our results, but a positive 
outcome of this was the reflection on results by the 
team and the resultant action plan. 

There is a wealth of information for health promotion 
and advice, and it has been useful to collate this. 
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Contact the HTAS team 
 
Nicky Buley   Project Worker 
Sophie Hodge Programme Manager 
T 020 3701 2653/2655 
HTAS@rcpsych.ac.uk 
 
Royal College of Psychiatrists Centre for Quality Improvement 
21 Prescot Street 
London 
E1 8BB 

Second Edition of the 
HTAS Standards Published 
 
The Second Edition of the HTAS Standards has now 
been published. 
 
The Standards are reviewed regularly, in order to 
ensure they reflect developments in policy and 
practice, issues identified through the accreditation 
process and feedback from member services. 
 
You can download a copy of the standards here. 
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