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Welcome!
Welcome to the 15th edition of the MSNAP newsletter!
It has been another busy, yet successful year for MSNAP. We have published the 5 th edition of the
standards and the 4th National MSNAP report. We have also run some popular events, including the 7th
MSNAP National Forum and two special interest days. Congratulations to all our members who have
worked extremely hard to achieve accreditation over the past six months.
We have lots of interesting articles in this winter edition of the In this issue…
MSNAP newsletter including: a day in the life of a
physiotherapist, signposting to a research toolkit and much
02 News from MSNAP
more! Thank you to everyone who contributed!

Congratulations!
The following services have been accredited by MSNAP since
July 2016:

North East Memory

West Sussex Northern
Service (Colchester)
Memory Assessment

Chester Memory
Service
Service

Isle of Man Memory

Canterbury CMHSOP
Service

CMHTOP Runnymede & 
Barnet Memory
West Elmbridge
Assessment Service

Windsor, Ascot &
Maidenhead OPMH
Memory Clinic

Dover Memory Clinic
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News from MSNAP
Special Interest Days - Medico-legal issues
Earlier this month MSNAP ran a special interest day on medico-legal issues. The morning started with a
talk on the state of caring from Emily Hozhausen, Carers UK, followed by an overview on legal issues in
dementia by Helen Clarke from the Law Society. After lunch Keith Oliver spoke about his challenges in
choosing to give up work. Allison O’Kelly from Cornwall Partnership NHS Foundation Trust gave an
overview on her research project on advanced care planning in early dementia. The day ended with a talk
and some audience discussion lead by Paul Donaghy from Newcastle University on the development of
national guidelines for driving and dementia. Most of the presentations from the day will shortly be
available on the resources page of our website.

7th National Memory Services Forum
Our annual event was held at the college in London in October and was a day full of interesting and
engaging presentations about memory services around the country. In the morning plenary sessions we
heard an update on the national picture of dementia from Professor Alistair Burns, an update on research
from Martin Rossor, a talk on the NHS Implementation Guide for Dementia from Kevin Mullins, a thoughtprovoking talk from Tom Coppins on his experience of receiving a diagnosis of dementia. A variety of
parallel sessions and workshops took place in the afternoon. Presentations can be found online here.

MSNAP Fourth National report
The MSNAP National Report takes note of the recent findings from the
programme, including details of awarded accreditations, common
areas for improvement, patient and carer themes, and anonymised
benchmarked data. The key points from this report include:





There continues to be a rise in the number of patients being seen
by memory clinics
The average waiting time from referral to assessment beginning is
35 days
90% of services are able to offer Cognitive Stimulation Therapy
An average of 9.5% of patients seen had registered their interest
to participate in research

Services who have completed more than 1 cycle of MSNAP are more
likely than those only having completed 1 cycle to meet several of the
MSNAP standards. The report is available online here.
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Dates for the Diary
8th National Memory Services
Forum
Our 8th National Forum will take place in Autumn
2017 (date TBC) at 245 Broad Street, Birmingham,
B1 2HQ. Each member service gets two free
spaces. Registrations will open next year.

Peer reviewer training days
We will be holding the following peer reviewer
training days in in 2017:
Wednesday 12th April 2017—London
Wednesday 7th June 2017– Manchester
Thursday 7th December 2017—London
These training days are for staff working in MSNAP
member services, people with dementia and
carers.
To register for any of these training days, or to find
out more about what becoming a reviewer
involves, please contact :
amy.colwill@rcpsych.ac.uk

Special Interest Day—Learning
Disabilities and Dementia
On 24th April 2017 we will be holding our next
special interest day focusing on Learning
Disabilities and Dementia. It will take place at 21
Prescot Street, London, E1 8BB.
The day will include talks from representatives
from a number of different organisations and will
focus on subjects such as guidance on the
assessment, diagnosis, interventions and
support of people with intellectual disabilities and
many more. It promises to be an inspiring and
thought provoking day.
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A day in the life of a
physiotherapist
Dr Amanda Buttery, Innovation
Fellow at the Health
Innovation Network
1) How did you become a physiotherapist?
I completed my four-year undergraduate Bachelor
of Applied Science in Physiotherapy in Australia,
then studied for an MSc and PhD in Gerontology at
King’s College London, supported through the
National Institute of Health Research. I’m
passionate about improving the health of ageing
populations and how health services are
responding to meet the needs of older people.

2) What is the role of a physiotherapist in a
memory service?
Physiotherapists deal with human function and
movement and help people to achieve their full
physical potential. Physiotherapists, as
autonomous practitioners, can undertake detailed,
individually tailored assessments of the
impairments, restrictions in activities and
functional limitations experienced by some people
with dementia. We have a valuable role in memory
services, and clinical guidelines published by
organisations like NICE and SIGN recommend
physiotherapy to promote and maintain the
independence of people with dementia.
We use physical approaches to promote, maintain
and restore wellbeing, and for people with
dementia this is crucial. Research has shown that
those with dementia, particularly vascular
dementia, may have physical symptoms, such as
problems with walking and balance, on average
for a couple of years before even receiving a
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diagnosis. In the memory service, physiotherapists
have an important role in assessing walking,
balance, the risk of falling, physical function and
activity, and a key part of this is ensuring that
people have access to evidence-based treatments,
such as falls prevention services.
After diagnosis, physiotherapists may offer support
that focuses on pain management, teaching carers
moving and handling techniques and managing
contractures. As many people with dementia may
have multiple chronic conditions, physiotherapyled exercise that increases physical activity levels
can also reduce the risk of heart and circulation
disorders and other conditions, such as diabetes,
osteoporosis and lung disease.
Physiotherapists, like many other health
professionals in memory services, can also help link
people with voluntary sector organisations. There
are increasing numbers of community
organisations that recognise the importance of
promoting physical activity for people with
dementia and their carers. One example in south
London is Positive Spin – which enables people
with dementia to enjoy the benefits of cycling in a
safe environment. Ensuring people receive personcentred, appropriate and timely advice is essential.

3) What’s involved in a typical day?
I have a diverse role as an Innovation Fellow at the
Health Innovation Network, and no two days are
the same. My work includes making high quality
falls risk assessment widely available for people
with dementia living in the community, and I am
working with several NHS trusts on this. Although
my focus is memory services, I also spend time
talking to falls service providers and local
commissioners to understand and improve referral
and clinical pathways for people attending memory
services. This Health Research Authority approved
project aims to improve access to falls prevention
services for people attending memory services.

The Health Innovation Network is the Academic
Health Science Network (AHSN) for south London.
As the only bodies that connect NHS and academic
organisations, local authorities, the third sector
and industry, we are catalysts that create the right
conditions to facilitate change across whole health
and social care economies, with a clear focus on
improving outcomes for patients. I’ve always been
interested in how research evidence is translated
into practice, and part of the remit of the AHSNs is
to do just that.

for multidisciplinary assessment and interventions
for falls prevention, including NICE guidance and
cost-effectiveness studies. It is satisfying to be able
to use this knowledge and to improve services for
people with dementia in my role.
I also enjoy being able to share and promote the
important role of physiotherapists in care homes.
I recently presented a workshop on practical ideas
for preventing falls for people with dementia living
in care homes at UK Dementia Congress in Brighton
with a colleague from King’s College Hospital.

5) If you could correct one misconception
about your job, what would it be?

The most common misconception I tend to face is
that people with dementia can’t benefit from
exercise. This is just not true. There is established
and ever increasing evidence that exercise has
benefits in both preventing and managing
dementia. It is vitally important to improve access
to exercise for people with dementia at both an
individual and population level.

4) What are the most rewarding parts of
your job?
The most rewarding part of my job is being
involved in clinical academic work, which people
with dementia and their carers say is really
needed. When I first spoke to our local patient and
public group about trying to optimise how falls risk
assessments were carried out in memory service
clinics, their response was amazing – falls can have
devastating effects and the group were very vocal
about how falling is a real concern. They
emphasised the importance of making sure that
assessment and interventions are easy to access
for people with dementia. There is good evidence

For more information on the role of
physiotherapists in dementia care see: http://
www.csp.org.uk/professional-union/practice/yourbusiness/evidence-base/physiotherapy-works
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Signposting to research toolkit for
healthcare professionals
Join Dementia Research (www.joindementiaresearch.nihr.ac.uk) is a nationwide service that NHS
England supports in partnership with Alzheimer’s Research UK, Alzheimer’s Society, and the NIHR.
It helps match people interested in research to appropriate studies.
Research suggests that many people with dementia want to take part in research, but do not
know how to do so. Join Dementia Research provides an easy way for healthcare professionals to
signpost people to a full range of available studies, without the need to have an intricate
knowledge of what research is going on.
To find different examples of integrating research as a core element of the normal NHS care
pathway, that you can adapt locally, visit our new online toolkit:

nhs.joindementiaresearch.nihr.ac.uk
To hear why research is so important to people with dementia, watch our video:

https://youtu.be/RuTdO7isaWg

6

The tide is turning
I felt validated’ The words of Janis Cottee after she spoke at the recent UK Dementia Congress.
“After having felt so isolated, exhausted and angry over the lack of humanity shown to both Richard and
myself, the tide team made me feel totally included, and the feedback to my speech gave me validation
for the anger I had felt. I came away from congress hopeful that things WILL change for people with
dementia and their carers: and on a personal level, because tide gave me that opportunity, I feel more
confident and determined to do whatever I can to move that forward”

‘I found speaking at Congress extremely empowering’ The words of Shahid Mohammed after he spoke
at the recent UK Dementia Congress.

“Having cared for my mum I knew how
important it was for me to share my experience
at the opening plenary of the UK Dementia
Congress – that was huge in itself; also because
some people from BAME communities and
religious groups may not be able to talk about
dementia. Sadly, mental health conditions and
dementia are still hugely stigmatised in my
community (as there isn’t a word for dementia
in many south Asian languages), and crucially
mainstream dementia services are STILL not
meeting their needs. The tide team supported
me leading up to Congress, during and
afterwards and I was able to discuss my speech
with them.”

Two statements about how our speakers from tide felt after they spoke about their experience and the
incredible reaction they received from speaking at the UKDC2016 Plenary. Their speeches, along with
people living with dementia from the DEEP network, were framed within the Human Rights agenda in
terms of dignity and diversity and from the positive reaction we feel that the tide really has started to
turn for the carers’ voice. The following tweet said it all: ‘Definitely the best opening plenary of any UKDC
- well done @tide_carers and @DementiaVoices members’.
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Who we are
Created by carers for carers, as a legacy from the Dementia Action Alliance’s Carers’ Call to Action
campaign, tide – together in dementia everyday is the only national involvement network for carers and
former carers of people with dementia hosted by Life Story Network CIC. Using lived experience, tide
enables a diverse range of carers to have a powerful collective voice, which raises awareness of their
unique needs and rights, ensuring that these influence practice, policy and research at all levels .

What we do
A core principle of tide is how we value, respect and empower carers and former carers. Working
together with carers, tide provides a powerful network, to bring them together under a common cause
and build a social movement with the power to influence regional, national and international policy, aid
research and influence the way in which local services are commissioned and provided.
Since introducing tide to MSNAP in the March Newsletter we have we have co-produced a bespoke
development programme for carers, providing them with the necessary practical, emotional and
psychological tools to enable them to share their experiences and compelling stories constructively as
demonstrated at this year’s Dementia Congress.
Created by carers for carers, as a legacy from the Dementia Action Alliance’s Carers’ Call to Action
campaign, tide – together in dementia everyday is the only national involvement network for carers and
former carers of people with dementia hosted by Life Story Network CIC. Using lived experience, tide
enables a diverse range of carers to have a powerful collective voice, which raises awareness of their
unique needs and rights, ensuring that these influence practice, policy and research at all levels.

From local communities to large national conferences, tide provides a unique and independent carers’
perspective - acting as a strong catalyst to invoke positive attitudinal and behavioural change in how, as a
nation, we recognise, value and involve carers of people with dementia. To truly value our carers and
former carers it must be emphasised that this requires a huge investment in terms of time and resource
from tide and we constantly seek to highlight this amongst professionals.

What we have achieved so far
Following input from tide members to the PM’s Challenge 2020 Implementation Plan tide was involved in
establishing the new Citizens’ Panel which will hold to account those responsible for the delivery of the
plan.
As part of this involvement process, carers from tide were consulted and contributed to the national
survey which can now be accessed online at:
https://www.gov.uk/government/news/listening-to-people-with-dementia-and-their-carer
s
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We would encourage you all to participate and
spread the word about the survey throughout your
networks.
We have been awarded a Big Lottery grant from the
Accelerating Ideas Programme to establish the tide
model of involvement in a phased approach, initially
in the Liverpool and Manchester City Regions,
before expanding across the country. At the same time we also continue to build on making links for
commissioned work in any locality. We are actively involved with various research projects, including
working with a number of top universities across the country. Some of our members have positions of
influence at strategic and national board level.
We are actively recruiting carers, including former carers, to use their lived experience to make a
difference by joining tide and benefitting from our development programme.

Future aims
With your support we will continue the momentum to grow, develop and sustain tide to be the voice,
friend and future of all dementia carers, with human rights high on our agenda. Through tide, we will
ensure that the needs of carers of people with dementia are truly recognised, respected and met by:


Challenging the perceptions of carers of people with dementia in society



Campaigning for better support for carers of people with dementia



Influencing government, legislation and policy



Speaking on behalf of people who can’t speak out for themselves



Providing carers of people with dementia with the tools and support to help themselves and
other



Educating people, organisations and the public on the essential role that carers of people with
dementia perform



Connecting carers of people with dementia with other carers of people with
dementia – a truly unique involvement network

Please visit our website at and promote tide to the carers within your services to join us. You can sign up
to the network either as an individual or an organisation.
http://www.tide.uk.net/
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Merry
Merry
Christmas
Christmas!
From the
MSNAP Team

Contact the MSNAP team
Sophie Hodge
Programme Manager
T 020 3701 2655
F 020 3701 2761
Sophie.hodge@rcpsych.ac.uk

Emma Copland
Deputy Programme Manager
T 020 3701 2656
F 020 3701 2761
Emma.Copland@rcpsych.ac.uk

Amy Colwill
Project Worker
T 020 3701 2693
F 020 3701 2761
Amy.colwill@rcpsych.ac.uk

Royal College of Psychiatrists Centre for Quality
Improvement
21 Prescot StreetLondonE1 8BB
The Royal College of Psychiatrist is a charity registered in England and
Wales (228636) and in Scotland (SCO33869)©2010 The Royal College
of Psychiatrists

www.rcpsych.ac.uk/memory-network
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Leanne Clary
Project Worker
T 020 3701 2568
F 020 3701 2761
Leanne.Clary@rcpysch.ac.uk

