
 

Special Interest Day: Supporting 
patients who regularly attend 

A&E 

Wednesday 15 February 2023, Online, via Zoom 

10:00 Chair’s Welcome 
Ben Walford, Patient Representative, PLAN and Sanjukta Das, Consultant 
Liaison Psychiatrist, Norfolk and Suffolk NHS Foundation Trust 

10.15 Removing barriers to care for autistic patients in A&E 
James Downs, Patient Representative, PLAN 

10.45 Occupational Therapists in Liaison – Two years in 
Holly Phillips, Specialist Occupational Therapist, and Jacquelyn Sweetlove, 
Arden Mental Health Acute Team, Coventry and Warwickshire Partnership 
Trust 

11.15 Nowhere Else to Turn  
Emma Cookson, Senior Policy and Advocacy Officer, Julia Munro, Head of 
Service for HIU, and Rhian Monteith, Specialist Advisor to NHSE, Red Cross 

11.45 Break 
12.00 Pilot of the Crisis Plus model of working with High Intensity Users of crisis 

services  
Emily Gage, Consultant Clinical Psychologist, Norfolk and Suffolk NHS 
Foundation Trust and Honorary Senior Lecturer, University of East Anglia 
Medical School 

12.30 Reducing emergency presentations in central Birmingham 
Nabila Khan, Physician Associate, Dorett Gilzene, Mental Health Nurse and 
Israel Agbaisi, Mental Health Nurse, Heartlands Liaison Psychiatry Team, 
Birmingham and Solihull Mental Health NHS Foundation Trust 

1.00 Lunch 
1.45 Why do people self-harm and what helps them stop: tales from 

developing and evaluating a therapeutic intervention for people who 
repeatedly self-harm 
Cathy Brennan, Associate Professor of Psychological and Social Medicine, 
University of Leeds 

2.15 High Intensity Use of ED 
Barbara Cleaver, Consultant in Emergency Medicine and Head of Speciality, 
Emergency Medicine, Imperial College Healthcare NHS Trust 

2.30 On being a "yellow triangle patient" 
Em McAlister, Patient Representative, Liaison Psychiatry Faculty, RCPsych 

2.45 What liaison psychiatry staff can do 
Alex Thomson, Consultant Psychiatrist, Central and Northwest London NHS 
Foundation Trust 

3.00 Questions and discussion 
3.15 Closing comments 

Ben Walford, Patient Representative, PLAN and Sanjukta Das, Consultant 
Liaison Psychiatrist, Norfolk and Suffolk NHS Foundation Trust 

3.30 Close 

 


