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• To describe our journey to extend service provision to include family 

and friends.

• To share our creative approach to engage family and friends –

sharing our resources and photos of events.

• To share how we overcome challenges such as geographic 

demographic and traditional models of practice.

• and share the impact of occupational therapy in improving lives and 

saving money – changing services with the existing resources.

Todays Presentation

Aims
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An occupation focused perspective of ‘Doing, Being and Becoming a 

carer’

• Have you cared for a pet?

• Have you cared for plants? Maybe grown vegetables?

• Have you cared for a child?

• Have you cared for a sick friend or relative?

• How does the carer role make you feel?

Kind, caring, loving, energized, accomplished, helpful?

Tired, frustrated, drained, stressed, irritated, helpless? 

• How can we keep our healthy wellbeing when we have a carer role?

Activity time

Caring
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• Building a robust service for family and friends at an inpatient mental 

health service. 

• We have moved from informing family members to empowering 

family and friends to become active participants in service delivery 

with evidence of service provision moving towards co-production. 

• We will now share our creativity to ensure care encompasses family 

and friends.

Our journey to include family and friends 

Informing to engaging
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Occupational therapy provides practical support to enable people to 

facilitate recovery and overcome any barriers that prevent them from 

doing the activities (occupations) that matter to them. This can help 

increase people’s independence and satisfaction in all aspects of life.

Our professional practice standards recommend occupational 

therapists recognise the role and contribution of carers in the recovery 

of patients (standard 16). COT 2012

Value and impact of occupational therapy

Improving lives, saving money

5



1. The value of care and support provided by carers is estimated as 

£119 billion per year. 

2. In England and Wales 92% of carers said that their mental health has 

been affected by caring. 

3. If you are a full time carer earning less than £110 a week you might 

be entitled to a carer allowance benefit.

4. 60% of people with mental health problems wait over a year before 

telling the people closest to them about a mental health problem. 

Quick quiz

TRUE  /  FALSE
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• Regular forums for family and friends

• You said, we did – service reflections 

• Bi monthly newsletter

• Booklist for family and friends

• Jargon buster list

• Conference presentation

• Recovery college events for family and friends

• Peer support and recovery day

• Promoting training 4 week online training

• Planning, preparing and hosting a Royal visit

Sharing our achievements 

July 2014 – July 2017
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• Cygnet Hospital Beckton host 6 monthly forums 

for all family and friends.

• Invitations for posted and followed up with 

telephone calls to encourage attendance.

• Our meeting structure intends to inform, support 

and inspire family and friends. We have a guest 

speaker, health and well being activities, buffet 

lunch and informal networking time.

• We complete feedback forms to evaluate our 

service provision and capture what helps family 

and friends and explore improvements to our 

local practice.

Forums for family and friends

Support and education
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• We create a bi-monthly newsletter to share 

local news

• The A4 structure provides an easy access 

newsletter with our activity list or recovery 

programme on the reverse. Each edition 

offers contact details for a helpful resource. 

• Our newsletters are displayed in reception 

and posted to family and friends.

• Comments shared include:

‘It is good to read about the activities offered’

‘I can’t attend the meetings but read the 

newsletters’

Newsletters for family and friends

20 Editions later….
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Following requests from family and friends we have developed:

• A booklist of recommended reading for family and friends

• A jargon and abbreviation help sheet for family and friends

• Recovery college workshops strive to inspire and inform family and 

friends.

Informing and advising family and friends
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Peer support and recovery event
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We invited family, friends, local community services, staff and service 

users to a peer support and recovery event. 

The presentations and displays focused on what helps recovery journeys, 

the need for hope, self control and opportunity was emphasised by our 

speakers.



We have worked in partnership with family and friends to host a 

range of events including: 

• A conference for professionals November 2016

• Our Royal visit January 2017

Collaborating with family & friends for events

Encouraging partnership work
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An opportunity to hear what our carers have found helpful, sharing their

• Experience as carers

• Thoughts on care and quality of service provision

• Recommendations and use of resources moving forward.

Thoughts from our carers
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Our work with family and friends suggests the importance of 

communication, care, collaboration, creativity, consistency.

We suggest extending the 6 Cs from the NHS directive for leading 

change, adding value (NHS England, 2016) to include carers.

Key themes
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Expressing our journey with the Ladder 

of participation.

Key themes
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Beginning with informing carers –

forums and newsletters

Engaging in joint projects involving 

our carers in surveys and national 

forums.

Co-delivery of events like todays



Our presentation has shared the value and impact of involving carers.

We hope to build on our collaboration with initiatives to involve family 

and friends in wider service design and implementation.

New ways of working might include:

• Recruitment of staff

• Policy writing and reviewing

• Influencing building design

• Joining initiatives such as Triangle of Care 

Ideas for moving forward
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Thank you!
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For further information regarding our presentation please contact:

John and Gertie   email: hendlespurs@aol.com

Jennifer Beal       email: Jenniferbeal@cygnethealth.co.uk

mailto:hendlespurs@aol.com
mailto:Jenniferbeal@cygnethealth.co.uk

