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Physical observations

Whereabouts

Availability Connection

Mental state

Intervention

What is the point of observation?



Reflections from lived and learned experience
• Are you asking people anything?

• Observing or just knowing?

• Surveillance systems

• Who is monitoring? Checking? Dismissing alert?

• Complacency

• Continuous observations* – ‘how would you like to use your time?’ versus policies on non-engagement 

• Accountability

• 10 mins observations or 6 observations an hour?

• Skilled intervention – training? 

• Night observations

• Relationship-building moments

• Opportunity for gathering good information to help you make sensible care decisions 







What’s one action or change you plan to take forward 
from today’s session, and what will be your first step?
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